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7 dbespanst 1992 rona N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJNEN

CnucoK U3MEHSIIOIINX JOKYMEHTOB
(B pen. ®enepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-03,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3)

Hactosumuii 3akoH peryiupyer OTHOILICHHS, BO3HHUKAIOUIME MEXKIy MOTPEOUTENSIMH U
W3TOTOBUTEISIMUA,  HCIIOJIHUTENSIMH, ~ HMIOPTEPaMH, TMPOJABIAMH,  BJIaJeNbllaMHd  arperaropoB
uHpopManuu O ToBapax (yclyrax) ImpH IpoAake TOBAapOB (BBINOJHEHUU PabOT, OKAa3aHHM YCIYT),
yCTaHABIIMBAET TpaBa MOTpeOUTeNeH Ha MPUOOPETEHHE TOBAPOB (paboT, yCIIyT) HAJJIeKAIIer0 KayecTBa
1 0e30MacHbIX MM KHU3HU, 37J0POBBS, UMYIIECTBA MOTpeOUTENCH M OKpYKaIoIIeH Cpelbl, MOTydeHHE
nHpopmanuu o ToBapax (paboTax, yciyrax) U 00 MUX H3TOTOBUTENSAX (MCIOJHUTENSX, MPOJABLAx), O
BIIQJIETIBIIAX arperaropoB HHGPOpMAMU O ToBapax (yclyrax), MpPOCBEIIEHHE, TOCYJapCTBEHHYIO H
OOIIECTBEHHYIO 3alUTYy UX UHTEPECOB, a TAK)KE OMPEEIIIeT MEXaHU3M pealln3ally STHX MpaB.

(B pen. ®enepanbubix 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-@3)

OcHOBHBIC MOHATHA, UCIIOJIB3YEMbBIC B HACTOAICM 3aKkoHe:

NOTPEOUTENH - TPAXKJAaHUH, UMEIOIINI HaMEepEeHHE 3aKa3aTh WM NPUOOpPECTH MO0 3aKa3bIBAIOLIHH,
NpUOOpETAIONINI WM  UCIONB3YIOUMA TOBaphl (paOOThl, YCIyTH) HUCKIIOUUTENBHO JUIS JIMYHBIX,
CCMefIHBIX, JAOMAIIHUX W MHBIX HYXI, HE CBA3AHHBIX C OCYIIECCTBJICHUCM HpCI[HpHHHM&TCHI;CKOfI
NESITENIBHOCTH;

(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

U3TOTOBUTENb - OPraHU3aIMsl HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKxke
MHAUBUAYAIbHBIN NpeIpUHUMATENb, TPOU3BOSIINE TOBAPHI IS pealn3alii MOTpeOuTeIsIM;
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCIIOJIHUTENIb - OpPTaHu3allisg HEe3aBUCUMO OT €€ OpraHH3allMOHHO-TIPaBOBOW (OPMBI, a TaKxKe
WH/IMBUYaJIbHBIA NpepUHUMATENb, BHITOIHSIIONNE paOOThl WIIM OKA3bIBAIOLIUE YCIYTH MOTPEOUTENIM
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10 BO3ME3JTHOMY JIOTOBOPY;
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpoJaBell - OpraHu3alMs HE3aBHCUMO OT €€ OPraHM3alMOHHO-TIPaBOBOW (OPMBI, a TaKKe
WHIWBUIYAIbHBIH  NpEeNNpUHUMATENIb, PEAIN3YIOIIME TOBaphl  MOTPEOUTENSIM 1O  JOTOBOPY
KYTUTH-TIPOJIAXKH;

(B pen. denepanphoro 3akona ot 17.12.1999 N 212-03)

ab3arr yrpatui cuiy. - @enepanbHbiii 3akoH oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HECOOTBETCTBHE ToBapa (padoTbl, YCIyru) WIH
00s13aTeIbHBIM TPEOOBAaHUSAM, MPEIyCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIEHHOM UM MOpPSIKE, WIN
YCIIOBUSIM JIOTOBOpa (NP WX OTCYTCTBUM WM HEMOJHOTE YCJIOBUW OOBIYHO MPEABSIBISIEMBIM
TpeOOBaHUsAM), WM LEJsAM, JUIsl KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OOBIYHO HCIIOJIb3YeTCH,
WU TEJIsM, O KOTOPBIX MpojaBel] (MCIOJHUTENb) ObUT MOCTaBJICH B M3BECTHOCTH MOTPEOUTENIEM MpHU
3aKJIFOUYEHUHU JIOTOBOpA, WK 00pa3ily M (UJIU) OMUCAHUIO MPH MPOoJaXke ToBapa Mo odpasiy u (Win) mo
OIHCAHUIO;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBIH HEIOCTAaTOK TOBapa (paboThl, YCIyru) - HEYCTPAaHHUMBI HEAOCTAaTOK WM
HE/I0CTAaTOK, KOTOPbIII HE MOXET ObITh yCTpaHEH 0e3 HecOpa3MEepHBIX pacxXxoJl0B WIJIM 3aTpaT BPEMEHH,
WM BBISIBIISIETCS HEOAHOKPATHO, UJIU MIPOSBIISIETCS BHOBD I10CJIE €r0 YCTPAaHEHUs], WK JIpyrue 10 100HbIe

HE/I0CTaTKU;
(B pen. @exnepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIyrH) - 0€30MacHOCTh ToBapa (paboThl, YCIYTH) Ui >KU3HH,
3JI0POBBSI, UMYIIECTBA MOTPEOUTENSI U OKPYKAIOIICH CPEJIbl MPU OOBIYHBIX YCIOBHSIX €TI0 UCTIOIh30BaHUS,
XpaHeHUus, TPAHCTIOPTHUPOBKM M YTHIM3AIMU, a TakkKe O0e30MacHOCTh MpOoIlecca BBIMOTHEHUS PaOOTHI
(oKa3aHUs yCIyrH);

YIOJIHOMOYEHHAasi  M3rOTOBUTENEM  (MPOJABIOM)  OpraHu3aluss MM YIOJHOMOYEHHBIH
M3rOTOBUTENEM (MIPOJABLIOM) WHJIWBHUIAYANbHBIM MpeANpuUHUMATENh (Jajiee - YHOJHOMOYEHHast
OpraHu3anys WJIM YINOJHOMOYEHHBIH WHAWBUIYANbHBIH IpelnpUHUMATENb) - OpraHu3alus,
OCYLIECTBJIAIOIIAs OINPEICICHHY JEATEeIBHOCTh, WM OPraHM3alus, CO3/JaHHAs Ha TEPPUTOpUU
Poccuiickoit ®denepanu U3roroBuTeneM (MpoAaBlOM), B TOM YHUCIE€ HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM MPOJIABLIOM), BBINOJHSIONIME OINpeAeIeHHbIe (YHKIMM Ha OCHOBaHUM JOTOBOpa C
M3roTOBHUTENEM (TPOJABIIOM) U YNOJHOMOYEHHBbIE MM Ha NPHUHATHE M YAOBIETBOpEHHE TpeOOBaHUI
norpeduTeneii B OTHOIIEHWM TOBapa HEHAAJEeXKallero KadecTBa, JHOO0  WHAMBHUAYaJIbHBIN
MpeANpPUHUMATEIb, 3apETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickoit dPenepanuu, BBITOIHAIOMUN
onpezeNeHHble (YHKIMM Ha OCHOBAaHUM JOrOBOpa C H3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM IPOAABIIOM), M YIOJHOMOYEHHBIH MM Ha NPUHATHE U
YAOBJIETBOPEHUE TPeOOBAaHU OTpeOUTENEeH B OTHOLIEHUH TOBapa HEHAAJIEKAIllEro KauecTBa,

(ab3am BBenen @enepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alus HE3aBUCHMO OT  OpPraHU3AIMOHHO-TIPaBOBOM  (QopMbI WM
WHJUMBUIyaIbHBIM MPEANPUHUMATENb, OCYUIECTBISIONIME HMIOPT TOBapa ISl €ro MOCieayroen
peanuzanuu Ha Tepputopun Poccuiickoit @eaepanuu;

(ab3am BBenen @enepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

www.consultant.ru Crpanuna 3 u3 45
HaJeKHasl MPpaBoBas NMOAAECPIKKA


http://www.consultant.ru/
http://www.consultant.ru/

3akon P® ot 07.02.1992 N 2300-1
(pexn. ot 18.07.2019)
"O 3ammTe npaB noTpeduTenei"”

Jokyment npenoctasien Koncynsrantllmoc
Jata coxpanenus: 23.01.2020

BlIajieNien] arperaropa wHpopmanmuu o ToBapax (yciayrax) (majee - Biameniel] arperatropa) -
OpraHm3anysi HE3aBUCHMO OT  OPraHHU3AIlMOHHO-TIPAaBOBOM  (OpMBI MO0  WHAWBHIYATbHBIN
MpealpUHUMATENb, KOTOPBIE SIBISIOTCS BiaJeibllaMU MIPOTPAMMBI Ul 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX
MAIlIH u (nn) BJIJICTIbLIAMU caira u (nn) CTpaHULIbI caira B
WH(pOPMaITMOHHO-TEIEKOMMYHHUKAITMOHHONW ceTH "MHTepHeT" M KOTOpbhIe MPEAOCTABIAIOT MOTPEOUTEITIO
B OTHOILIEHUU OMNpPEACIICHHOr0 ToBapa (YyCIyrd) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMUTBLCS C
MpeIJIOKEHUEM TPOoJaBla (MCIOJHUTENS) O 3aKI0YEHUH JO0roBOpa KYIUIM-TPOJIaXH ToBapa (IoroBopa
BO3ME3JTHOTO OKa3aHUsl YCIyT), 3aKIOYUTh C MPOJABLOM (KCIOJTHUTENIEM) JOTOBOP KYIUIM-TIPOIAXKH
(oroBOp BO3ME3THOTO OKa3aHHs YCIYT), a TakKe MPOU3BECTH NPEIBAPUTENbHYIO OIJIATy yKa3aHHOTO
ToBapa (yCJIyru) myTeM IepeBOJa JEHEKHBIX CPEJICTB BIACINbIy arperatopa B paMKaxX MNPUMEHSIEMBbIX
dbopMm O€3HATMYHBIX PACUYETOB B COOTBETCTBHU C IyHKTOM 3 crarbu 16.1 Hacrosmiero 3akoHa u
®enepanbubiM 3akoHOM OT 27 utoHs 2011 roga N 161-®3 "O nanmonaibHOU MIaTEXXHON cucteme".
(a63arn BBenneH denepaibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Mnasa l. OBLUME MOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMXW B oOO6NacTM 3awuTbl nNpaB
noTtped6utenen

1. OtHomeHust B 007aCTH 3aIIMTHI NIPaB MOTPEOUTENECH perynupyroTcs [ pakaaHCKHUM KOZEKCOM
Poccuiickoit ®enepanyy, HaCTOAIMM 3aKOHOM, APYyTrUMH (efepalbHbIMU 3aKOHAMU (J1ajee - 3aKOHbI) U
NPUHUMACMbIMH B COOTBETCTBHHM C HHMH HWHBIMH HOPMAaTHBHBIMH TPAaBOBBIMH akTamH Poccuiickoit
®Oenepanuu.

(n. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButenbctBo Poccuiickoii ®exepanuu He BOpaBe MOpydarh (QenepalbHbIM OpraHam
WCTIOTHUTEJIbHON BJIACTH MIPUHUMATh aKThl, COJIEPKAIIE HOPMBI O 3aITUTE MPAB MOTPEOUTENEH.

[TpaButenscTtBO Poccuiickoit @enepanuu BOpaBe u3IaBaTh g MOTpEeOUTENs W MTpoAaBla
(I/ISFOTOBI/ITGJ'ISI, HUCIIOJIHUTECIIA, ynOHHOMO‘IGHHOﬁ OpFaHI/ISaHI/II/I NI ynOJ’IHOMO‘IGHHOFO
WHIUBUAYATBHOTO TMpEeANpPUHUMATENS, UMIOpTepa) MpaBuia, o0s3aTeldbHble MPH 3aKITOYCHUH WU
WCIOJIHEHUU IMyOJUYHBIX JIOTOBOPOB (JJOTOBOPOB PO3HMYHOM KYIUIM-NIPOJAXKH, SHEProcHabKeHus,
JIOTOBOPOB O BBITIOJIHEHUU PadOT U 00 OKa3aHUU YCIYT).

(a63arn BBenneH denepanibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

AG3an yrpatui cuiy ¢ 1 aBrycta 2011 rona. - @eaepanbubiit 3akoH ot 18.07.2011 N 242-03.

CraTtbsa 2. MexxayHapoAaHble gorosopbl Poccunckon ®depnepaumm

Ecnn mexnynapoansiM goroBopoM Poccuiickoit denepanuu ycTaHOBJIEHBI WHBIE MpaBujia O
3aIUTe TpaB MOTpeOUTEeeH, YeM Te, KOTOphIe MPEIyCMOTPEHBI HACTOSIIMM 3aKOHOM, MPUMEHSIIOTCS

IpaBujia MCKAYHApPOJHOI'O 10Tr0OBOPA.

Cratban 3. lpaBo noTpebutenem Ha npocBeleHMe B obnacTtu 3awuTbl npasB
notpebutenen

[IpaBo motpeburesneil Ha MpocBelieHne B 00JIACTH 3alIUTHI MpaB MOTpeduTeNel odecreurnBaeTcs
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IIOCPEACTBOM  BKIJIIOYEHHUS COOTBETCTBYIOIIMX TpeOoBaHWil B  (enepanbHble TOCYJapCTBEHHBIC
oOpa3zoBaTeNnbHbIE CTAaHAAPTHI M 00pa3oBaTENbHbIE MPOrPAaMMBbI, a TaKXKe IMOCPEICTBOM OpPraHU3aALUU
cucTeMbl HHPOpMaIMK TOTpeduTeIel 00 NX MpaBax U 0 HEOOXOAMMBIX JEHCTBHSIX 10 3aLIUTE STHX MPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CraTtbsa 4. KauecTBO TOBapa (paboThl, ycnyru)

1. IIpomaBen (MCIIOJIHUTENB) O0s3aH TMepeaaTh NOTPeOUTEN0 ToBap (BBIIOJHUTH PabOTy, OKa3aTh
YCITyTY), KAa4e€CTBO KOTOPOTO COOTBETCTBYET IOTOBOPY.

2. Ilpu OTCYTCTBHM B JOTOBOpPE YCIOBHH O KauecTBe ToBapa (paboThl, YCIyrw) MpoJaBell
(ucnonmuuTens) o00s3aH TepeaTh MOTpeOUTento ToBap (BBIOJIHUTH pabOTy, OKaszaTh YCIyry),
COOTBETCTBYIOIIUN OOBIYHO MPEABSIBIIEMBIM TPEOOBAHUSM U TIPUTOTHBIN JUTSI IETICH, TSI KOTOPBIX TOBap
(pabora, yciyra) Takoro poaa 0ObIYHO UCTIOIb3YETCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mpojaBen (MCIONHUTEINB) TPU 3aKIFOUYEHUH JIOrOBOpa ObLI MOCTaBJICH MOTPEOUTENIeM B
W3BECTHOCTh O KOHKPETHBIX IIENIAX NMPUOOPETCHUs ToBapa (BBIMIOJHEHUS Pa0OTHI, OKa3aHUS YCIYTH),
npojasel] (UCIONMHUTENb) 00s13aH NepenaTh NOTpeOUTeno ToBap (BBIMOIHUTE paboOTy, OKa3aTh YCIyry),
MIPUTOJIHBIN JIJIS KCTIOJIB30BAHMS B COOTBETCTBUU C 3TUMH IEIISIMH.

4. Ilpu npojake ToBapa 1o o0pasiy u (WJIK) OMMCAHUIO MPOJABEIl 00s5I3aH NepeaaTh MOTPEOUTEIIO
TOBap, KOTOPBII COOTBETCTBYET 00pa3ily U (W) OMUCAHUIO.

Koncynprantllinroc: npumeyanue.
C 01.07.2020 ct. 4 nononusiercs 1. 4.1 (®3 ot 02.12.2019 N 425-03). Cm. Oyay1iyro pelakiuio.

5. Ecnu 3akoHaMu Wi B yCTAaHOBJICHHOM UMHU MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPEeOOBaHUS
K ToBapy (pabote, yciyre), mpoaasell (MCIIOJHUTEIb) 0053aH NepeiaTh MOTPEOUTENIO TOBAP (BBIMOIHUTH
paboTy, 0Ka3aTh yCIIyTy), COOTBETCTBYIOLIMM STUM TPeOOBaHUIM.
(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lMpaBa n o06si3aHHOCTM wu3roToBuTensa (McnonHuTens, npogasua) B
obnactu ycTtaHOBNEHUSI CpoOKa CIyXObl, CpOKa rogHocTM ToBapa (paboTbl), a Takxke
rapaHTMMHOro cpoka Ha ToBap (paborTy)

1. Ha TtoBap (paboty), mpeaHa3HAuY€HHBINH IS JJTUTEIHHOTO WCIOJIb30BaHUS, W3TOTOBHUTEINb
(ucronmHUTENb) BIIPAaBE YCTAHABIMBAaTh CPOK CIYXObI - MEpUOJ, B T€UEHHE KOTOPOTO M3TOTOBUTEIH
(ucrionHUTENB) 00s13yeTcsl 00eCeurnBaTh MOTPEOUTENI0 BO3MOKHOCTh MCIIONIb30BaHMs TOBapa (paboThl)
110 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTD 32 CYIIECTBEHHBIE HEJJOCTATKH HA OCHOBAHUU MYHKTA 6 CTaThU
19 u nynkTa 6 crathu 29 HacToOAIMIEro 3aKOHa.

(B pen. denepanbHOTro 3aKk0Ha oT 21.12.2004 N 171-D3)

2. WzroroBuTenb (MCHOJIHUTENH) 00s3aH YCTaHABIMBATH CpPOK CIyXObl ToBapa (paboThl)
JUTUTENIFHOTO TIOJb30BAaHUS, B TOM YHCIIE KOMIUICKTYIOUIMX W3JAEIMNA (JeTanei, y3JioB, arperartos),
KOTOPBIC MO UCTECYCHHUHU OMPEACTICHHOIO Nepruoaa MOryT nNp€aCTaBIsATh OMMACHOCTL JJIA XU3HU, 3A0POBbA
noTpeOuTeNs, MPUUUHATH BPeJl ero NMYIIECTBY MU OKpY XKarollel cpere.
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(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciryx0bl TOBapa (pabOThI) MOXET WCYHCISATHCS CIUHUIIAMH BPEMCHH, a TaKXKE WHBIMU
CIMHUIIAMHA W3MepeHHs (KWJIOMETpaMH, METpaMU W TMPOYUMH CIWHUIIAMUA HM3MEPEHHS WUCXOIs W3
(GYHKIIMOHATFHOTO Ha3HAYEHUS TOBapa (pe3yibTaTa padoThl)).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha mpoyKThl MUTaHUs, TapPIOMEPHO-KOCMETHYECKHUE TOBAPHI, METUKAMEHTBI, TOBAPHI OBITOBOI
XUMHUHU U WHBIE TIOJI00HBIC TOBAphl (PabOThI) M3rOTOBUTENb (MCIIOJIHUTENB) 00s13aH yCTaHABIMBATh CPOK
TOAHOCTH - TEPHOA, IO HWCTEYCHHH KOTOpPOro ToBap (paboTa) CUMTAeTCs HENPUTOJHBIM IS
WCTIOJIb30BaHUS 10 HA3HAYCHHIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. IIpogaxka ToBapa (BBIIOJHEHHE PabOTHI) MO HUCTEUEHUHM YCTAaHOBJIEHHOIO CpOKa TIOAHOCTH, a
TaK)Xe TOBapa (BBIIOJHEHUE pabOThl), HA KOTOPBIA JOKEH OBITh YCTAaHOBJIEH CPOK I'OJHOCTH, HO OH HE
YCTaHOBJICH, 3aIlpelaeTcs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. UzroroButesnb (MCIIOJHUTENb) BIPAaBE yCTAHABJIMBATHL HA TOBap (paboTy) rapaHTUHHBIA CPOK -
MepuoJi, B TEUYCHUE KOTOPOrOo B Cllydae OOHApy>KEHUsS B ToBape (paboTe) HeIOCTaTKa H3TOTOBUTEINb
(MCTIONTHUTENB), TPOJABEll, YIOJHOMOUYCHHAs OpPraHM3alvs WIH YIOJTHOMOYCHHBIM WHIMBUIYaTbHBIN
MPEeANPUHUMATE, UMIIOPTEP OOS3aHBI YIAOBICTBOPUTH TPEOOBAHUS TOTPEOUTEINSI, YCTAaHOBJICHHBIC
cratbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroBurensb BIpaBe NPUHATh 0053aTEIBCTBO B OTHOIIEHUU HEJOCTATKOB TOBapa, OOHAPYKEHHbBIX
10 UCTEYCHUH YCTAHOBJICHHOTO UM TapaHTUIHOTO CPOKa (JIOTIOTHUTENBHOE 0053aTEIbCTBO).
(a63ar BBenieH denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

CopnepxaHue  JOIMOJHUTENBHOIO  00S3aTelNbCTBA  W3TOTOBUTENS, CpPOK  JIEHCTBUS  TaKOro
00s3aTeNbCTBA W TMOPSIOK  OCYIIECTBJICHHS MOTPEOHWTENeM TMpaB IO TaKoOMy 0053aTelbCTBY
OTIPEIETISIOTCS U3TOTOBUTEIIEM.

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlpomaBern BHIpaBe YCTAHOBUTb HA TOBAap TapaHTUWHBIA CpPOK, €CIM OH HE YCTAaHOBJIEH
U3TOTOBUTEIIEM.

Hpoz[aBeu BIIpaBC NPUHATH 0053aTeNILCTBO B OTHOIICHUH HEAOCTAaTKOB TOBApa, O6H3py>I(GHHI>IX o
HUCTCUCHUU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOI'O U3TOTOBUTCIIEM (I[OHOJIHI/ITGJ'IBHOG 0651321TCJ'ILCTBO).

Conep:xaHue JOMOIHUTEIBHOTO 0053aTEIbCTBA MIPOABIIA, CPOK JEHCTBHS TAKOTO 00s3aTENbCTBA
MOPSI0OK OCYIIECTBICHHUS MOTpPeOUTENeM IpaB MO TAaKOMY OOs3aTEeNIbCTBY OMNPEIENSIOTCS JOTOBOPOM
MeX1y OTpeOuTeNeM U IPOAABIIOM.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

8. UsroroButens (mpozaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTATKH TOBapa, OOHApY>KEHHBIE B
TEUYEHHUE CPOKa JACUCTBUS JIOTMOJIHUTEILHOTO 0053aTENIbCTBA, B COOTBETCTBUU C a03a1ieM BTOPBIM IIYHKTa 6
crateu 18 HacTodAlero 3akoHa, a OCJIe OKOHYAHUS CPOKa JEHCTBUS JOMOIHUTEIBHOIO 00s3aTENbCTBA -
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B COOTBETCTBHUM € IIYHKTOM 5 cTraThi 19 HacTosero 3akoHa.
(. 8 BBeneH PenepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

Cratba 6. O6s3aHHOCTb M3roTOBUTENA O0O0ECneYnTb BO3MOXHOCTb pPEeMOHTa M
TEeXHUYECKOro oocnyxmBaHus ToBapa

UzroroButenb 00s13aH 0OecreyuTh BO3MOKHOCTH HCIIOJIB30BAHUS TOBapa B TEUEHUE €ro CpoKa
cIry>kO0bI. 111 5TOM 1eny U3roTOBUTENh 00ECIIEUNBACT PEMOHT U TEXHHUYECKOE OOCITy>KMBAHHE TOBapa, a
TaK)K€ BBIMYCK U MOCTaBKYy B TOPrOBbIE W PEMOHTHBIE OpraHU3alMd B HEOOXOIAMMBIX JJISI PEMOHTa U
TEXHUYECKOTO 00CTyKUBaHUSI 00bEME M aCCOPTUMEHTE 3allaCHBIX YacTel B TEUEHUE CPOKa MTPOU3BOICTBA
TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUECHHE CPOKA CIY>KOBI TOBapa, a MPU OTCYTCTBUH TaKOTO
CpOKa B TEUEHHUE JECATHU JIET CO JIHA IIepelauy TOBapa MOTPEOUTEIIIO.

Cratba 7. MpaBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. [TorpeOuTens MMeeT MpaBoO HA TO, YTOOBI TOBap (paboTa, yciyra) MpH OOBIYHBIX YCIOBHUSX €TI0
UCMOJIb30BAaHUS, XPAaHEHHsI, TPAHCIOPTUPOBKM W YTWJIM3aLUU Obl1 Oe3omaceH A KU3HHU, 370pOBbs
noTpPeOUTENs, OKPYIKAIOIIEH CpPellbl, a TAK)KE HE MPUUUHSIT BpEI UMYIIECTBY moTpedutens. TpedoBanus,
KOTOpbIE JOJDKHBI oOecrieuynBaTh O€30MacHOCTh ToBapa (paboThl, YCIyIH) JUIsl XKHU3HM U 310pOBbs
NOTPeOUTENs, OKPY)KAIOWIEH Cpelpl, a TaKkKe TMPEeJOTBpAlleHUE MPUYUHEHUS Bpeda HMYIIECTBY
noTpeOuTeNs, SBIAIOTCS 0043aTeNbHBIMM M YCTAHABJIMBAIOTCS 3aKOHOM MJIM B YCTAHOBJIEHHOM WM
MOPSJIKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. M3rotoButens (MCTIONHUTENH) 00s13aH o0ecreunBaTh O€30MaCHOCTh ToBapa (paboThl) B TEUCHHE
YCTaHOBJICHHOT'O CPOKa CITy>KOBbI MJIM CPOKA TOHOCTH TOBapa (padoThl).

Ecnu B cOOTBETCTBHM C TyHKTOM | CTaThu 5 HAcTOsIIEro 3aKOHa M3TOTOBUTENH (MCIIONHUTEID) HE
YCTAHOBMJI Ha ToBap (paboTy) Cpok cinykObl, OH 00s3aH obecneunTs 6e30MacHOCTh ToBapa (paboThl) B
TE€UEHHUE JIECATH JIET CO JHS mepeadu ToBapa (paboTel) mOTpeOUuTesto.

Bpen, npuunHEHHBIH KU3HU, 3I0POBBIO HIIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTICUeHUs
0e30macHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIICHUIO B COOTBETCTBUHU CO CTaThei 14 HacTosiiero
3akoHa.

3. Ecom 1y 06e30macHOCTM  HMCHOJB30BaHUS ToBapa (paboThl, YCIyru), €ro XpaHeHHs,
TPAHCHOPTUPOBKH M YTWIM3ALMKM HEOOXOIUMO COOJI0JaTh CHElMaIbHble MpaBuia (Jajnee - MpaBHia),
HU3TrOTOBUTCIIb (I/ICHOJ’IHI/ITGJ’II)) 00s3aH YKa3aTb 3TH IIpaBUJia B COHpOBO}IHTGJ’IBHOﬁ JOKYMCHTAllUKM Ha
ToBap (paboTy, yciyry), Ha 3TUKETKE, MapKUPOBKOH HJIM MHBIM CIIOCOOOM, a MpojiaBel] (MCIOIHUTEINb)
00s13aH JJOBECTH 3TH MPaABUJIA 0 CBEJICHUS MOTPEOUTEII.

4. Ecnu Ha TOBaphl (paboThI, YCIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM WM IOPSJIKE YCTAaHOBIICHBI
oOs3aTenbHBIE TPeOOBaHMsI, OOECTIeUnBAIONE MX O€30MacHOCTh YISl YKU3HH, 3/I0POBbS MOTPEOUTEINS,
OKpY Karolled Cpelbl U MPeJoTBpaIleHHE MPUYMHEHUS BpeJa UMYIIECTBY MOTPEOUTENS, COOTBETCTBUE
TOBapoB (paboT, YCIYyr) yKa3aHHBIM TPEOOBAHUSM IIOJUICKUT O00S3aTETLHOMY TIOJITBEPKIACHUIO B
MOpsAIKE, TPETyCMOTPEHHOM 3aKOHOM Y MHBIMU TIPABOBBIMH aKTaMH.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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He npomyckaercst mponaka ToBapa (BBITOJHEHHWE pPAa0OTHI, OKAa3aHUE YCIyTd), B TOM 4YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciuyru), 0e3 wuHpopMmanmu 00 00S3aTETHHOM MOJITBEPKACHUH €ro
COOTBETCTBUS TPEOOBAHMSAM, YKa3aHHBIM B ITyHKTE | HAacCTOSIIEH cTaThu.

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecmm ycraHOBIEHO, 4YTO TIPU COONIOJICHUHM TIOTPEOHMTENEM YCTAaHOBICHHBIX IPABHII
HCIIOJIb30BAaHUs, XPAHEHUS WIM TPAHCHOPTUPOBKU ToBapa (padoOThl) OH MPUYMHSIET WIH MOXKET
NPUYUHHATE BPEN JKU3HU, 37J0POBBI0 M MMYIIECTBY IOTPEOHTENS, OKPYXAMOIIEH Cpeae, M3rOTOBUTEIH
(ucnosHUTENH, MpPOAABEl) 00s3aH HE3aMEUIMTENIbHO MPUOCTAHOBUTH €ro MPOU3BOACTBO (peallh3aluio)
710 YyCTPaHEHUs! IPUYHH Bpe/ia, a B HEOOXOIUMBIX CITydasX MPUHITH MEPHI TI0 U3BATHIO €ro U3 000poTa u
OT3BIBY OT oTpeOuTens (morpedureneii).

Ecnu npuuuHbl Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCIOIHUTEINB) 0053aH CHATh TaKou
ToBap (paboTy, yciayry) ¢ mpousBoiacTBa. [Ipy HEBHINIOJIHEHHH W3TOTOBHUTENIEM (MCIOIHUTEIEM) ATOU
00s13aHHOCTH YIOJHOMOYEHHBIN (pellepalibHblil OpraH HCIIOJHUTENBHON BIIACTH NMPUHUMAET MEPHI MO
OT3BIBY Takoro ToBapa (paOOThl, YCIyrM) C BHYTPEHHEro pblHKa M (WIH) OT MOTPeOUTENs WU
notpeduTeneil B mopsake, yCTAaHOBICHHOM 3aKOHOAaTenbCcTBOM Poccuiickoii deaeparuu.

(B pen. @enepanbHbix 3aKk0HOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, IPUYUHEHHBIC TOTPEOUTEII0 B CBSI3U C OT3BIBOM TOBapa (pabOThI, YCIYTH), MOJUICKAT
BO3MEIICHHUIO U3TOTOBUTENIEM (MCIIOJTHUTENIEM) B MIOJTHOM O0BEME.

6. YTpartun cuny. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-D3.

Cratbsa 8. [paBo noTpedbutensa Ha uHcpopmauuo o6 msrotroButene (UcnonuHuTene,
npoaasLue) 1 0 ToBapax (pabortax, ycnyrax)

1. TTorpebuTtens BrpaBe MoTpeOOBaTh MPEIOCTABICHHUS HEOOXOAMMOM U TOCTOBEPHOU MH(POPMAITHH
00 u3rotoBuTene (MCIOIHUTENE, TPOAABIIE), pEXKUME ero paboThl U peaTn3yeMbIX UM ToBapax (paborax,
yciyrax).

2. Yka3aHHas B IyHKTe | HacTosied craTbM MH(OpMaIUs B HArJIAIHOH W JOCTYNHOW (opme
TOBOJIUTCSL IO CBEACHUS MOTPEOUTENECH MpH 3aKIIOYSHHH JOTOBOPOB KYIUIH-TIPOJAKH M TOTOBOPOB O
BBINOJIHEHUH PpaboT (OKa3aHUM YCIyr) crnoco0amu, NMPUHATBIMU B OTAEIBHBIX cepax oOCITyKUBaHUS
noTpeOuTeneii, Ha PyCCKOM SI3bIKE, a JIOTIOJIHUTENFHO, M0 YCMOTPEHHUIO M3TOTOBHUTENS (UCIIONHUTEI,
IIPO/IaBIIa), Ha FOCYIapCTBEHHBIX sI3bIKaxX cyObekToB Poccuiickoit denepaninu 1 poHbIX A3bIKaX HAPOJ0B
Poccuiickoit ®enepanuu.

3. YnosHOMOUYEHHas OpraHu3anys WK YIIOJTHOMOUYEHHBIH UHIMBUYaJIbHBIN NIPEANIPUHUMATEID 110
TpeOOBaHUIO TOTPeOUTENS 00s3aHBI TPEIOCTABUTH MOATBEPKICHUE CBOMX IMOJTHOMOYHUHM, BBITEKAIOUIUX
U3 3aKIFOYCHHOTO UMH JIOTOBOPA C M3TOTOBUTENEM (TIPOIABIIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHcpopmauma o6 usroroButene (ucnonHuTene, npopaBue, Bnagenbue
arperaTtopa)
(B pea. @exnepanbHoro 3akoHa ot 29.07.2018 N 250-03)

1. U3rotoButens (MCIOIHUATENH, IPOJIAaBEIl) 00s13aH JOBECTH J0 CBEICHUS MOTPEOUTENST GUPMEHHOE
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HaMMCHOBaHHE (HAUMCHOBAHHE) CBOCH OpraHW3allid, MECTO €€ HaxOXICHUs (aJpec) M PEeKUM ee
pabotsl. [Tpogaser (MCIIOHUTENB) pa3MeNIaeT yKa3aHHY0 HH(POPMAIIHIO Ha BEIBECKE.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roroButens (MCHOMHUTENb, NPOAABEL) - HWHAUBUIYAIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh MNOTpeOUTENI0 HMHPOPMALMIO O TOCYIAPCTBEHHOM pErucTpalud U HauMEHOBAHHUU
3apErucTPUPOBABLIETO €TI0 OPraHa.

N3roroBuTens (mpoaaselr) 00s3aH TOBECTH O CBEACHHS MOTpEOUTENsI (UPMEHHOE HAMMEHOBAHUE
(HaMMEHOBaHUE), MECTO HAXOXAECHUs (aIpec) U pekuM pabOThl YIOJIHOMOUYEHHOW OpraHu3aluy WIn
YHOJHOMOYEHHOT'O MHAUBHUIYAIbHOTO IPEIIPUHUMATEIS.

(ab3an BBenneH denepasibHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi OpraHu3aliysl Wik yIOJIHOMOYEHHBINM MHIUBUYaTbHBINA MPEANPUHUMATENh B
ciydae oOpamieHus moTpedurTens o0s3aHBI JIOBECTH JO €ro cBelaeHus wuHbopmamuio o cebe u
u3roroButene (mpoaasie) (GpupMeHHOe HaMMEHOBaHWE (HAaMMEHOBAHHE), MECTO HAXOXICHUsS (azpec),
peKUM pabOThI, TOCYIAPCTBECHHBIA PETUCTPANMOHHBIA HOMEP 3aIllMCH O CO3JaHUH FOPHUINIECCKOTO JIUIIA,
dbamMunnio, UM, OTYECTBO (€clu HMMeeTcs), TOCYJapCTBEHHBIM PEruCTPallMOHHBIM HOMEp 3aluCu O
rOCy/IapCTBEHHON pPErucTpanuu (pU3U4ecKoro JIMa B Ka4eCTBE WHIWBUIYATHLHOTO MPEITPHHUMATEIS).
YnonHOMOYeHHAs] OpraHu3alus WM YIOJIHOMOYEHHBIH WHAMBUAYAIbHBI NpeaNpUHUMATENb BIpPaBe
JOBECTH JI0 CBEJICHHS MOTpeduTeneil HPOpManuio o cede OCPEACTBOM €€ pa3MeIIeHHs] Ha CBOEM caiTe
B HH(OPMAIMOHHO-TEIEKOMMYHUKalMOHHON cetu "WHTepHer", uHbopManuioo 00 H3rOTOBUTENE
(po/aBIie) MOCPEICTBOM pa3MENICHHS Ha CBOEM caiiTe B MH(DOPMAIMOHHO-TEIEKOMMYHHKAITHOHHOM
ceTu "UnaTepuer" CCBUIKU Ha CTPAHMILY cairta M3TOTOBUTENS (mponagia) B
MH()OPMAMOHHO-TEIICKOMMYHUKAITMOHHON  cetr  "MHTepHer", coaepxkamyro uHboOpManuoo 00
M3TOTOBUTENE (ITPOJIABIIC).

(m. 1.1 BBenen denepanbHbIM 3ak0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH JIO CBEAEHHUs NOTpeduTeneil mHpopmanuoo o cedbe u
npojasue (ucrosHutene) (GpupMeHHOE HaMMEHOBaHUE (HAaMMEHOBAHME), MECTO HaxOXAeHUs (aapec),
peXUM paboThl, TOCYAAPCTBEHHBIH PETUCTPAIMOHHBIN HOMEp 3alKCH O CO3JAaHUU FOPUIMUYECKOTO JIMIIA,
¢dbamMunnio, UMs, OTYECTBO (€ciu HMMeeTcs), TOCYJapCTBEHHBIM pErucTpallMOHHBIM HOMEp 3allucu O
rOCyJJapCTBEHHOH perucTpanuu (pu3nyYecKoro Juia B Ka4eCTBE WHAWBUIYAIbHOTO NpeANpHHUMATENs), a
Takke 00 MMEIIMXCS M3MEHEHUSX B yKa3aHHOM uH(popMauuu. Branenen arperatopa J0OBOAMUT [0
cBelleHUs noTpebuTrenei nudopmaiuio o cede 1 npojaBie (UCIOTHUTENE) TOCPEICTBOM €€ Pa3MEIeHUs
Ha CBOMX caiiTe U (W) CTpaHMIIE caiiTa B ”HPOPMAITMOHHO-TEIIEKOMMYHHUKAIMOHHON ceTn "MHTepHer".
Wudopmanuio o mpoaaBle (UCIOJHUTENE) BIAJeNel] arperatopa BIpaBe JOBECTH JO CBEACHUS
norpeduTeneil MOCpPEACTBOM  pa3MeElleHHs Ha CBOMX cadWTe U (WIM) CTpaHuLEe caiTa B
MH(POPMAIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTn "VMHTepHeT" cChUIKM Ha calT mpojaBua (MCIIOIHUTEINS)
B MH()OPMAaLIMOHHO-TEIIEKOMMYHHUKalMOHHOM ceTu "MHTepHeT".

(m. 1.2 BBenen denepanbHbpIM 3ak0HOM 0T 29.07.2018 N 250-D3)

1.3. TlponaBen (ucnosHuUTENb) 00s3aH MPENOCTAaBUTH BIAJAENbIly arperaropa M pa3MecTUTh Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOW cetu "MHTepHer" (IIpH €ro HaJIU4YUM)
JIOCTOBEpHYI0 MH(OpMaIMi0 o cebe, ykazaHHyl0 B TyHKTe 1.2 Hacrosimied cratpu. B ciyuwae, ecnu
UMEIOTCS W3MEHEHHUsT B TakodW HWHQOpMAaIuM, MpojaBel] (WCIONMHHUTEIh) 00s3aH B TEUEHUE OJHOTO
pabodero AHS C MOMEHTa BHECEHHS B HEE€ H3MEHEHUI COOOIIMTH BIAJEINbIly arperaropa o0 STUX
W3MEHEHUAX M Pa3MECTUTh MX Ha CBOEM caiiTeé B WH(OPMAIMOHHO-TEICKOMMYHUKAIIMOHHON CETH

www.consultant.ru Crpanuna 9 usz 45
HaJeKHasl MPpaBoBas NMOAAECPIKKA


http://www.consultant.ru/
http://www.consultant.ru/

3akon P® ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O 3ammTe npaB noTpeduTenei"”

Jokyment npenoctasien Koncynsrantllmoc
Jata coxpanenus: 23.01.2020

"Uutepuer" (mpu ero Hanmmuuu). Brnangenen arperatopa 00s3aH BHECTH 3TH U3MEHEHHsI B HHPOPMAIIHIO O
npojaBle (MCHOJTHHUTENE) B TEYEHUE OJHOTO paboyero JHs, €ClIM pa3MelleHue yKa3aHHO!W MH(OopMaIuu
OCyIIECTBISiETCS Ha  calfiTe Blajenpla arperatopa W (WIM) €ro cTpaHulle caiita B
MH(POPMAIMOHHO-TEIEKOMMYHUKAMOHHOM ceTn "MHTepHeT".

(n. 1.3 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2. Ecnu BUI JAESATENBHOCTH, OCYHIECTBIISIEMBIM H3TOTOBUTEIEM (HCIIOJHUTENIEM, IPOJABIIOM),
HOJUICKUT JIMLEH3UPOBAHUIO W (WJIM) HCIOMHHUTENIh HMMEET TOCYAApCTBEHHYIO AKKPEIUTALUIO, 0
CBCACHUA HOTpC6I/IT€JI$I JOJDKHaA OBITH JOBCACHA I/IH(i)OpMaLII/ISI O BHAC ACATCIBbHOCTH H3T'OTOBHUTCIIA
(ucnonHUTENs, NMPOAABLA), HOMEPE JHIEH3UH M (MJIM) HOMEpE CBUJAETEIbCTBA O TOCYAApPCTBEHHOW
aKKpeIUTallu1, CPOKaxX JACHCTBHS YKa3aHHBIX JTUIICH3UU U (WIM) CBHIIETENBCTBA, a TaKke nHpopmanus 00
Oprase, BbIJIaBIIEM YKa3aHHBIC JIMIICH3UIO U (MIIH) CBUJIETEIBCTBO.

(. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Nudopmarnus, npearycMOTpeHHast MyHKTaMu 1 ¥ 2 HAaCTOsAIeH cTaThH, T0JKHA ObITh TOBEICHA 10
CBEJICHUS MOTPEOUTEIICH TaKKe TIPHU OCYIIECCTBICHUU TOPTOBIIH, OBITOBOTO M MHBIX BUIOB 00CTYKMBAHUS
notpeduTeneil BO BpeMEHHBIX TTOMEUICHHX, Ha sipMapKax, ¢ JIOTKOB U B APYTUX CIydasiX, €CIH TOPTOBIIA,
OBITOBOC W WHBIC BUIBI OOCITY)KMBAHHSI TIOTPEOUTENCH OCYIIECTBISIIOTCS BHE ITOCTOSTHHOTO MeEcTa
HaxO0K/ICHHUS MPO/IaBIa (MCIIOTHUTEI).

Cratba 10. UHdopmauma o ToBapax (paboTax, ycnyrax)

1. U3rotoBuTenb (MCHOIHUTENb, MPOJABEL]) 00513aH CBOEBPEMEHHO MPEAOCTABIATH MOTPEOUTEIIO
HEOOXOMUMYI0 M JIOCTOBEepHYI HH(popMamuio o ToBapax (paboTax, yciyrax), 00ecreYrBaronIyro
BO3MOXXHOCTh HX MpPaBWIBHOTO BbIOOpa. Ilo oThmenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb H
CrocoObI JToBeeHUs WHGOPMAIMU JI0 MOTPeOUTENs ycraHaBiauBaroTcsi [IpaBurensctBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (paborax, yciiyrax) B 00s13aTeJIbHOM HOPSIKE JT0JKHA COJEPKATh:

HAaUMEHOBAHME TEXHUYECKOIO pErjJaMeHTa WIM MHOE YCTAHOBIIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit depepanu 0 TEXHUYECKOM PETYJIUPOBAHUU U CBUJETEIBCTBYIOIIEE 00 00s13aTeTbHOM
MOJITBEPXKIEHUN COOTBETCTBUS TOBapa 0003HAUCHHUE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZieHHs 00 OCHOBHBIX TMOTPEOUTENBCKMX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUU
MIPOJYKTOB NUTAHUS CBEIEHMSI O COCTaBe (B TOM YHMCIIE€ HaMEHOBAHHE MCIIOJIb30BaHHBIX B IMpoIlecce
W3TOTOBJICHHS IPOAYKTOB MUTAHUS MUIIEBBIX J0OABOK, OMOIOTHYECKH aKTUBHBIX 100aBOK, HH(pOpMALIHS
0 HWIMYMA B  TPOAYKTAX  TUTAHUSA  KOMIIOHEHTOB,  TMOJYYEHHBIX C  MPUMEHEHUEM
TeHHO-MH)KEHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B ClIy4ae, €CIH COJACpXKaHHE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJIIET OoJiee JIEBATU JECATHIX MPOLEHTA), MUIIEBOM [IEHHOCTH,
Ha3HAYEHUH, 00 YCJIOBHSX MPUMEHEHUS U XPAHEHHUS MPOIYKTOB MHTAHUSA, O CIOCO0aX H3TOTOBJICHUS
rOoTOBBIX Omt07, Bece (0OBeMe), AaTe W MECTe M3TOTOBJIEHUS U YNAKOBKH (pac(acoBKH) MPOIYKTOB
MUTaHMS, & TAK)KE CBEICHUS O TPOTHBOMOKA3AHMIX AJISl UX MPUMEHEHHsI TIPH OT/IEIBHBIX 3a00JIeBaHUSX.
[Tepeuens ToBapoB (padoT, yciyr), nHGOpMAIIHS 0 KOTOPBIX JOJDKHA COAEPKAaTh MPOTUBOIIOKA3AHUS JIJIs
WX TPUMEHEHHUs TpU OTIENbHBIX 3a0oNeBaHusAX, yTBepxknaercs [IpaButenbctBoM Poccuiickoii
denepanuu;
(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)
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IeHy B PYyOJIsX W YCJIOBHUS NpHOOpETEeHHs TOBapoB (paboT, yCiIyr), B TOM YHUCJE TPH OIIaTe
TOBapoB (paboT, yciyr) uepe3 ONpeAeNCHHOE BpeMs IOocie HMX Nepeaayd (BBIIOJIHEHUS, OKa3aHMsA)
NOTPEOUTEITI0, TIOJHYI0 CyMMYy, IOJJICKAIIYIO BBIIIATEe MOTpeOUTENIeM, W TpaduK IMOTamieHus STON
CYMMBEI;

(B pen. @enepanpHoro 3akoHa ot 21.12.2013 N 363-D3)

TapaHTUIHBIN CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBuiIa U ycinoBus 3¢ pekTuBHOro n 6€30MacHOT0 UCIOIB30BAHUS TOBAPOB (padoT, yciyr);

uHpopManuio 00 3HepreTrueckoi 3pGpeKTUBHOCTH TOBApOB, B OTHOIIICHHH KOTOPBIX TPEOOBaHUE O
HAJTMYUU TaKOH WH(GOPMAIIUU ONPEIEIICHO B COOTBETCTBHH C 3aKOHOIATEIILCTBOM 00 3HEProcOepekeHUH
Y O TIOBBIIICHUH YHEPTeTUUECKOH 3 (HEKTUBHOCTH;

(a63arn BBenneH denepanibHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CIIy>KObI MJI CPOK TOIHOCTU TOBApOB (PpaloT), YCTAHOBJIEHHBIH B COOTBETCTBUU C HACTOAIIMM
3aKOHOM, a TaKXe CBEACHMSI O HEOOXOIMMBIX NEHCTBUAX MOTPEOUTEINS 110 UCTEUEHNHN YKAa3aHHBIX CPOKOB
Y BO3MOXHBIX IOCJIEICTBUSIX IPU HEBBINIOJIHEHUH TaKUX JIEHCTBUMN, €ClIi TOBaphl (paboThl) 10 UCTEUEHUHU
YKa3aHHbIX CPOKOB IPEJCTABIISIIOT OMNACHOCTb JJISl KU3HHU, 3/I0POBbS U HMMYILECTBA MOTPEOUTENS WU
CTaHOBATCS HENPUTOJHBIMU JJIs UCIIOIb30BaHUS 110 HA3HAYEHHUIO;

aapec (MecTo HaxOoXACHHS), (QUPMEHHOE HAaWMEHOBaHHE (HAUMEHOBAHHE) W3TOTOBUTEIS
(ucronHUTENS, MPOJAABIA), YIIOJIHOMOUYEHHOW OpraHW3alliy WIH YIOJHOMOYEHHOTO WHAMBHAYaIbHOTO
MpeANpPUHUMATEIISI, UMIIOPTEPA;
(B pen. deaepanbrOro 3akona ot 25.10.2007 N 234-D3)

uHopmaiuo 00 00s3aTeIbHOM TOJTBEPKIACHUM COOTBETCTBUS TOBapoB (paboT, yciyr),
yKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UH(OPMALIKIO O MTPAaBUIIAX MPOJIAXKH TOBAPOB (BBIIOJIHEHUS PaOOT, OKa3aHUS YCIIYT);

yKa3aHMe Ha KOHKPETHOE JIMIO, KOTOpoe OyAeT BBINOJHATH paboTy (OKa3bIBaTh YCIYry), U
MH(OPMAIIHIO O HEM, €CIIH 3TO UMEEeT 3HaUeHHe, UCXO/ U3 XapakTepa padoTsl (YCIyTn);
(a63ar BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha UCTIOIb30BaHUE (OHOTPAMM IPHU OKA3aHUU PA3BIEKATENBHBIX YCIYT HCIOTHUTEISIMU
MY3BIKQJIHBIX TIPOU3BEIACHUI.
(ab3am BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Eciu npuoOperaemblii moTpebutesnieM ToBap ObLT B YNOTPEOJIEHMM WJIM B HEM YCTpaHSUICS
HE/I0CTaTOK (HEJ0CTATKM), MOTPEOUTENIO JOJKHA OBITh MpeIoCcTaBIeHa HHPOpMALUs 00 3TOM.

3. Uudopmanus, mpeaycMOTpeHHass MyHKTOM 2 HACTOSIMIEH CTaThbH, JOBOJIUTCS 1O CBEICHUS
noTpeduTeneii B TEXHMYECKOW IOKYMEHTAIlMW, MpHaraeMoid K ToBapam (padoram, yciayram), Ha
ATUKETKaX, MAPKUPOBKOW WMJIM WHBIM CIIOCOOOM, TIPUHSATHIM JJIsi OTACIBHBIX BHIOB TOBapoB (pador,
ycnyr). Undopmanus 06 o0s3aTenbHOM TOATBEPKISCHUH COOTBETCTBUS TOBApPOB IMPEACTABISETCS B
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MOPSJIKE W CHOCO0aMH, KOTOpBbIC YCTAHOBJICHBI 3aKOHOJATEILCTBOM Poccuiickoit denepanuu o
TEXHUYECKOM DPETYJIUPOBAHUU, M BKIIOYAET B ce0s CBEICHUS O HOMEPE MOKYMEHTa, TOTBEPKIAIOIICTO
TaKoe COOTBETCTBHE, O CPOKE €ro JICHCTBUSA U 00 OpraHU3aliH, €ro BhIIABIICH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03ar yrpatuia cuity. - @eaepanbhbii 3akoH oT 21.12.2004 N 171-D3.
Cratbsa 11. Pexxum paboTbl npoaaBua (McnonHuTens)

1. Pexxum pa6OTBI rocyaapCTBCHHbIX, MYHHUIIUIIAIIbHBIX OpFaHI/ISaHI/Iﬁ TOPTOBJIN, OBITOBOrO U MHBIX
BUJ0B O6CJIy)KI/IBaHI/I$I HOTpe6I/IT€JI€I\/JI YCTaHaBJIMBACTCA IO PCHICHUIO COOTBCTCTBECHHO OpPraHOB
HCITOJIHUTEILHOM BJIACTH CY6'BGKTOB Poccuiickoit (Dez[epaum/l " OpraHoB MECTHOI'O CaMOYIIPAaBJICHUA.

2. Pexxum paboThI OpraHn3anui, OCYyIIECTBISIONINX ESTEILHOCTh B Chepax TOProBOro, OBITOBOTO
Y MHBIX BUJOB OOCITy’)KUBaHUS MOTpeOUTENEl U HE YKa3aHHBIX B IyHKTe 1 HacToseil craTbH, a Takke
VMHJMBHUIyaJIbHBIX IIPEANPUHAMATEIICH YCTAHABIMBACTCS MU CAMOCTOSITENIBHO.

3. Pexxum paboThl mpojaBiia (MCIIOIHUTENSA) JOBOJIUTCS A0 CBEACHHUS TMOTPEOUTENCH W JIOJDKCH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Ctatbsa 12. OTBeTCTBEHHOCTb U3roTOBUTENSA (MCNONHUTENA, npoAdaBua, Bnagenbua
arperaTtopa) 3a HeHagnexaily nHdopmauuio o Toeape (pabote, ycnyre)
(B pen. dexnepanbhbIx 3ak0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecam mnorpebutento HE mMOpenocTaBiIeHa BO3MOXHOCTh HE3aMEJIUTEIBHO TMOJIYYUTh TIPH
3aKJIIOUYEHUHU J0roBopa HHpopmanuio o ToBape (padore, yciayre), OH BIpaBe MOTPeOOBATh OT MPOJIaBIa
(ucnosHUTENS1) BO3MEIICHHUS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKITIOYCHUS
JIOTOBOpPA, a €CIU JIOTOBOP 3aKIIOUYEH, B Pa3yMHBII CPOK OTKA3aThCs OT €r0 UCIOJIHEHUS U MOTpedoBaTh
BO3BpaTa yIjIaueHHOU 32 TOBAP CYMMBI U BO3MEIICHUS APYTHX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCTIOIHEHUS JOTOBOPA MOTPEOUTENH 00sI3aH BO3BPATUTH TOBAp (pe3ysbTaT paboTHI,
YCIIYTH, €CIIM 3TO BO3MOXKHO I10 UX XapaKTepy) MpoAaBLly (MCIIOIHUTEIIO).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 1 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IlpomaBeny (WCHONMHUTENb), HE TMPEIOCTABUBIIMNA TOKYNATENI0 TOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, PEAYCMOTPEHHYI0 IMyHKTamu | - 4
cratb 18 mnm myHkrom | crathu 29 Hacrosiiero 3akoHa, 3a HEIOCTaTKH ToBapa (paOoTbl, YCIYTH),
BO3HUKIIIKE TIOCIIE €r0 NepeJadn NoTPeOUTENI0 BCISICTBUE OTCYTCTBUS Y HEro Takoi MH(opMaIum.

(1. 2 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmagenen arperaropa, NpPEAOCTaBUBIINI MOTPEOUTENI0 HEAOCTOBEPHYIO WU HEMOIHYIO
nH(popMalro o ToBape (yciyre) Wid MnpojaBle (MCIOJHUTENE), HA OCHOBAaHUHM KOTOPOM MOTpeduTeneM
ObUT 3aKJIIOYEH JOTOBOP KYILTU-TIPOJaXH (IOTOBOP BO3ME3IHOTO OKAa3aHUs YCIyr) ¢ MPOIaBIOM
(ucnosmHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBIC MOTPEOUTENI0 BCIEIACTBUE
MPEIOCTAaBICHUS €My TaKOH MH(pOpMAIUH.
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Eciu vHOe HE MNpeayCMOTPEHO COTJIAllEHHEeM MeXAy BIAJETbIEM arperaropa M MpoJaaBLOM
(ucriomHUTENEM) WIM HE BBITEKaeT M3 CYIIECTBa OTHOIICHWH MEXIy HHMH, OTBETCTBEHHOCTH 3a
UCIIOJIHEHUE JI0TOBOPA, 3aKJIFOUEHHOTO MOTpeOuTeNieM C NpOoAaBIOM (MCIOJHUTENIEM) Ha OCHOBAHHUU
NPEJOCTaBICHHONW BJajenblieM arperatropa uHpopMmamuu o ToBape (yciayre) MWIM MpojaBLe
(ucmosiHuTENE), @ TAaKXKE 3a COOJIOJCHHME MPaB MOTPEOUTENEH, HAPYIICHHBIX B pe3yibTaTe IMepeaavn
noTpeOuTeNnto ToBapa (yCIyrd) HEHaJUIe)kKalllero KauyecTBa W OOMEHa HENpOJOBOJILCTBEHHOIO TOBapa
HaJJIeXAaIllero KayecTBa Ha aHaJIOTMYHbIN TOBap, HECET NMpoiaBell (UCIIOTHUTEb).

Bnanenern arperaropa HE HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYUHEHHBIC IMOTPEOUTEIIO
BCJIE/ICTBUE IPEJOCTABICHUS €My HEIOCTOBEPHOM WM HENoyHOM uHGopManuu o ToBape (yciyre), B
cllyyae, €Clid BIIaJIeJiel] arperaropa He M3MeHseT uH(opMauio o ToBape (yciyre), MpeaoCTaBICHHYIO
MpPOJaBIOM (MCIOJHUTENIEM) M  COACpXKAIIYIOCSd B MPEAJOKEHUH O 3aKIIOYEHHU JO0roBOpa
KYIUIM-IIPOJAXXH (JOroBOpa BO3ME3AHOI0 OKa3aHUs yCIyT).

(m. 2.1 BBenen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. [lorpeOuTens BHpaBe MpenbsBUTH TPeOOBaHWE K BIIAICIBILy arperatopa O BO3BpaTe CyMMEI
IIPOM3BEIACHHON MM MpeaBapuUTENIbHOM orulaThl ToBapa (yciayru). Brianenmen arperatopa Bo3BpaluaeT
CYMMy IOJIyYEHHOM MM MpeIBapUTEIbHOW OIUIaThl TOBapa (YyCIyrH) B TEUEHHUE AECATU KaJeHIapHbIX
IHEH €O JHSA MpeIbsBICHUS NOTpeOMTEIeM TaKoOro TpeOOBaHUS NpPU OJHOBPEMEHHOM HAJIUMYUU
CHEAYIOIINX YCIOBUM:

ToBap (yciyra), B OTHOIIEHHH KOTOPOTO TOTPEOHMTE]IeM BHECCHa MpeBapUTelIbHAS OIUlaTa Ha
0aHKOBCKHH CYET BJIaJIeNblia arperaTopa, He nepe/iaH MoTpeOUTeNto B CPOK (yCiIyra He OKa3aHa B CPOK);

NOTpeOUTENs HaMpaBWI NPOAABIy (MCIOJIHHUTENIO) YBeAOMJIEHHE 00 OTKaze OT HCIOIHEHUS
JI0rOBOpa KYIUIM-IIPOJAXXH (JIOrOBOpa BO3ME3HOIO OKa3aHUs YCIYT) B CBSI3U C HAPYLIEHUEM IIPOJABLOM
(ucnionauTeNeM) 00s3aTeNLCTBA NIEpEaTh TOBAP (0Ka3aTh YCIyTy) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TpeOoBanumeM o BO3BpaTe CyMMbI HpeIBAapUTEIbHOM oOIUlaThl TOBapa (YCIyTrH)
noTpeOuTeNs  HampaBiseT BIAAETbIly arperatopa MOJATBEPXKJEHUE HAMpPaBICHHUS  IPOAABILY
(MCTIOTHUTENIO) yBEAOMJICHHs OO0 OTKa3e OT HCIIOJHEHHUS JOroBOpa KYIUTU-NIPOAAXKUA (I0TOBOpa
BO3ME3HOI'0 OKa3aHUs YCIyT).

Ecin wHOE He NpeayCMOTPEHO YCJIOBHUSIMHM IOJIb30BATENLCKOIO WJIM HHOTO COIJIAIICHUS
MOTpeOUTENsT C BIAAENBbIEM arperaropa, yBeIOMJIEHHE MpoOJaBily (HMCIONHUTENI0) 00 OTKa3e oT
WCIIOTHEHHUST JOTOBOpa KYIUIU-TIPOJXKU (JOTOBOpa BO3ME3THOTO OKa3aHUSl YCIyr) MOXET OBITh
HAMpPAaBIIEHO BIAJEINbIly arperaTopa, KOTOpbIi 0053aH HANIPABUThH €TI0 MPOJABILy (MCTIOTHUTEIIO).

(. 2.2 BBegeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B ciiyuae, yka3aHHOM B ITyHKTe 2.2 HACTOSIIEH CTaThH, BiaJelel] arperaTopa BIpaBe 0TKa3aThb
MOTPeOUTENI0 B BO3BpaTe CyMMBI TPEABAPUTEIBHON OIUIATHl TOBapa (yCIyrd) NpU TOIYYEHUH OT
npojaaBla (MCIOJHUTENS) MOATBEPXKICHUS NPHUHATUS NOTpeOUTeIeM ToBapa (OKa3zaHHs YCIyTH) MpU
YCIIOBHH, YTO KOIHS TAKOTO IMOATBEPKIACHUS OblIa HAaIpaBlieHA BIIAJIEIBIIEM arperatopa moTpeOuTeNo B
TEUYeHHUE JECATH KaJeHIApHBIX JHEW co JAHS MOJTy4eHUs BIaJelblieM arperaropa TpeOOBaHUS O BO3BpaTe
CYMMBbI TpeABapuUTelIbHONM ormaaTel ToBapa (yciyru). B cimydae Hecoriacuss HOTpeOHTENs C
NPEJCTaBICHHBIMUA BIIAJIENBIIEM arperaropa JloKa3aTeNbCTBAMU MPHUHATHUSA TOTpeOUTENeM ToBapa
(oKa3zaHMsI yCIIyTH) TIOTPEOWTENh BIIpaBe TpPeOOBaTh BO3BpaTa CyMMBI TIPOW3BEJACHHON UM
IpeBapUTENILHON OIJIaThl ToBapa (yCiayrH) B CyZeOHOM MOpSIKe.
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(. 2.3 BBeaeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpu mnpuYMHEHWW Bpeda JKU3HH, 3JI0POBBI0O U UMYIIECTBY TMOTPEOUTENE BCICACTBUC
HETPEIOCTABICHHUS €My TIOJIHOM M TOCTOBEpHOW MH(OpManuu o ToBape (pabote, yciayre) moTpeOUTenn
BIIpaBe MOTPeOOBATh BO3MEIICHHSI TAKOTO Bpeja B MOPSIKE, MPEAYCMOTPEHHOM CTaThell 14 HacTOSIIero
3akoHa, B TOM YHCJIE€ IIOJIHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HAXOJSAIIMMCS B COOCTBEHHOCTH (BJIaJICHUM ) IIOTPEOUTEIIS.

(. 3 BBennen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHMH TpeOOBaHHMI MOTPEOUTENST O BO3MEIICHUH YOBITKOB, MPHYMHEHHBIX
HEJOCTOBEPHOI MM HENOCTaTOYHO IMOJHOW HHQoOpMalueil o toBape (padorte, yciayre), HEOOXOIUMO
UCXOJUTh U3 MPEINOIOKEHUS 00 OTCYTCTBHHM y MOTPEOUTENs CIEIHaTbHBIX MO3HAHUH O CBOMCTBaX U
XapaKTEPUCTHKAX ToBapa (paboThl, yCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuTensa (MCNONMHUTENs, nNpoAaaBua,
yNONMHOMO4YEHHOM! opraHusauuu unm YNOSTHOMO4YE€HHOro MHAUBUAYANbHOIo
npeanpuHUMaTens, MMNnopTepa) 3a HapyLleHue npas noTpedbuTenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapyumeHue npaB morpeduTesell H3roToBUTENb (MCIOIHUTENb, NPOAABEL, YIOIHOMOYEHHAs
OpraHM3alys. WIM YIOJHOMOYEHHBIM WHIUBUAYaJIbHBIH MpeANpUHUMATEIb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, MIPEAYCMOTPEHHYIO 3aKOHOM WJIU IOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecau uHOE HE YCTAHOBJIEHO 3aKOHOM, YOBITKH, HPUYMHEHHBIE MOTPEOMUTEN0, MOJIeXkKar
BO3MEUICHUIO B TIOJTHOW CyMME CBEPX HEYCTOMKH (MIEHU), YCTAaHOBJIEHHOM 3aKOHOM HJIA JJOTOBOPOM.
(m. 2 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

3. VYmnara HeycTo¥ikd (MI€HHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT HW3TOTOBUTEIS
(McmonHUTENS, MPOJABIA, YIOJTHOMOUEHHYIO OPraHU3alldi0 WU YIOJIHOMOYEHHOTO WHIMBUAYATbHOTO
MpEINPUHIMATEIS, UMIIOPTEpa) OT UCIOJHEHHS BO3JIOKEHHBIX Ha HETO 00S3aTEeNbCTB B HATYpE IMepen
noTpeduTeneM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. V3rotoBuTelNb (MCIONHUTEIND, IPOAABEL, YIIOJIHOMOYEHHAs! OpraHU3alusl WK YIOTHOMOYEHHBIH
MHAUBUAYAIbHBIN IPEeIIPUHUMATENb, UMIIOPTEP) OCBOOOK/1A€TCSI OT OTBETCTBEHHOCTH 332 HEUCIIOJHEHHE
00513aTeNbCTB MM 32 HEHAJIeXKalllee HCIOJHEHHE O00S3aTeNIbCTB, €CIIU JIOKaKeT, YTO HEUCIIOJHEHUE
00513aTEeNIbCTB WM HUX HEHAJJIeXKallee HUCIOJHEHHE IPOU3O0ILIO BCIEACTBHE HENPEONOIMMON CHIIBI, a
TaKK€ 110 UHBIM OCHOBAHMSAM, IPELyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpedbutens o0 yruiare HEYCTOMKH (MEHHU), MPEIyCMOTPEHHON 3aKOHOM WIIH
JIOTOBOPOM, TTOJICKAT YAOBICTBOPEHUIO U3TrOTOBUTEIIEM (MCIIOIHUTENIEM, TTPOIaBIIOM, YITOJTHOMOYEHHOM
OopraHu3alyel Wi YHOOJIHOMOYEHHBIM WHAUBUAYAJIbHBIM MpPEANpPUHUMATENIEM, HUMIIOPTEPOM) B
T0OPOBOJIBHOM TTOPSIKE.

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)
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6. Ilpm ynoBneTBOpeHMH CYIOM TpeOOBaHMI TMOTPEOUTENsI, YCTAHOBJIEHHBIX 3aKOHOM, CYX
B3BICKUBA€T C H3T'OTOBHUTCIIA (I/ICHOJIHI/ITCJISI, npoaaBua, ynOHHOMO‘-IGHHOﬁ opraHuzalvuu HJIN
YIIOJIHOMOYEHHOTO ~ MHIUBHIYaJIbHOTO  MpPEANPUHUMATENS, HMIIOpTepa) 3a HecoOmoaeHue B
TOOpPOBOJIBHOM TIOPSIIKE YIOBJIETBOPEHHS TpeOoBaHWN mnoTpeduTens mrTpad B pa3mepe NATHACCAT
IPOLIEHTOB OT CyMMBI, IPUCYKIEHHOH CyJJOM B ITOJIb3Y HOTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnn ¢ 3asBieHueM B 3alUTy MpaB IHOTPEOMTENs BBICTYHNAIOT OOLIECTBEHHbIE OOBEIUHEHUS
notpeduTeneil (MX accolManny, COI3bl) WM OPraHbl MECTHOTO CaMOYIPABJICHHUS, MATHICCAT MPOLICHTOB
CYMMBI B3BICKAHHOIO IITpada MepedrcistoTcs YKa3aHHbIM OObEIUHEHUAM (X acCOLMAIUAM, COK3aM)
WJIM OpraHam.

Cratbsa 14. UmyllecTBeHHasa OTBETCTBEHHOCTb 3a Bpepa, NPUYUHEHHbIW BCreacTBue
HeAoCcTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, npuuMHEHHbI JKWU3HU, 3J0pPOBBIO WM HMMYIIECTBY IOTpeOUTENss BCIEICTBHE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PELENTYPHBIX WM UHBIX HEAOCTATKOB TOBapa (paboThl, YCIYTH),
MIOJUIEKUT BO3MEILEHUIO B ITOJIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MEUICHUS Bpeia, MPUIMHEHHOTO BCIEACTBHE HETOCTATKOB ToBapa (paboThl,
yCIyrH), NpHU3HAeTcs 3a JII0ObIM IOTEPIEBIIMM HE3aBUCHUMO OT TOrO, COCTOSI OH B JJIOTOBOPHBIX
OTHOIIEHHUAX C MPOJABLOM (MCIOJHUTEIEM) WIIN HET.

3. Bpen, npu4MHEHHBIN )KU3HU, 3/10POBBIO WM UMYILECTBY IMOTPEOUTEINS, OJICKUT BO3MEILICHHUIO,
€CITU Bpe MPUYMHEH B TCUYCHHE YCTAaHOBJICHHOTO CPOKa CITY>KOBI MIIM CpOKa TOJJHOCTH ToBapa (padoThl).

Ecnu Ha TOBap (pe3ynbpTar paboThl) N0JIKEH ObITh YCTAaHOBJIEH B COOTBETCTBUHU C IyHKTamu 2, 4
CTaTbM 5 HACTOSILEro 3aKoHa CPOK CIYKObl WJIM CPOK TOAHOCTH, HO OH HE YCTAHOBJEH, JH0O
noTpeOuTENIo He ObLIa MPeJoCTaBIeHa MOIHAs U IOCTOBEpHast MHPOPMALIUSA O CPOKE CITY>KObI MIIM CPOKE
TOJHOCTH, JTUOO MOTPeOUTENb HE ObUI MPOMHMOPMHUPOBAH O HEOOXOIUMBIX AEMCTBUSIX MO HCTEUEHHUH
CpoKa CIy>KObl WJIM CpOKa TOJHOCTH M BO3MOXHBIX IOCIEICTBUSX IPHU HEBBINOJHEHUHM YKa3aHHBIX
neicTBuil, 1100 ToBap (pe3ynbTaT pabOThl) MO UCTEUYEHUHU 3TUX CPOKOB IPEJCTABISIET OMACHOCTH JUIS
KU3HU U 310POBbsl, Bpe MOAJIEKUT BOZMELIEHUIO HE3aBUCUMO OT BPEMEHU €0 NPUYMHEHHUS.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cooTBETCTBMM C MyHKTOM | cTaThu 5 HacTosIero 3akoHa U3rOTOBUTENb (MCIIOIHUTEIND) He
YCTaHOBUJI Ha ToBap (paboTy) CPOK CIIy»KOBbI, BPEI MOIJIEKUT BOSMEIICHUIO B CIIy4ae €ro NPUUYUHECHUS B
TEYEHHUE JICCSTHU JIET CO JHA nepeaayn ToBapa (paboTbl) OTPEOUTENIO, a €CIIU JIeHb Nepelaul yCTaHOBUTh
HEBO3MOKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYaHMSI BHIIIOJIHEHUSI Pa0OTBHI).

Bpen, npuunHEHHBIN BCIEACTBUE HENOCTATKOB TOBapa, MOJUIEKUT BO3MEILEHUIO NIPOAABLIOM HWIH
M3rOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpe;[, HpH‘-IHHCHHBIfI BCJICACTBUEC HCIOCTATKOB paGOTBI HJIn YyCIyru, HnOIJICKUT BO3MCUICHUIO
HUCITOJTHUTCIIEM.

4. 3roToBUTEIH (I/ICHOJ'IHI/ITCJ'IB) HECCT OTBECTCTBCHHOCTD 3a BPC/, HpI/I‘-II/IHCHHHﬁ JKHU3HU, 3JO0POBbBIO
WK UMYUICCTBY HOTpe6I/ITeJ'I${ B CBsA3H C UCIIOJB30BAHUEM MAaTCpHAIOB, o6opy)103aHHs{, HHCTPYMCHTOB U
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UHBIX CPEJCTB, HEOOXOAMMBIX Ui IPOU3BOJCTBA TOBAPOB (BBIMIOJIHEHHS pPabOT, OKa3aHUS YCIYT),
HE3aBHCHMO OT TOTO, ITO3BOJIST YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUH BBISIBUTH UX 0COOBIC CBOWCTBA
WJIH HET.

5. UsroroButens (MCIIOTHUTENb, MPOJABEI) OCBOOOKAACTCS OT OTBETCTBEHHOCTH, €CITU JOKaXeT,
YTO Bpe]] IPUYUHEH BCJIEICTBUE HEMPEOJOIUMOMN CHIIBI UM HAPYLICHHs MOTPEOUTENIEM YCTAHOBICHHBIX
MIPaBUJI UCTIOJIB30BAHUSA, XPAHEHUS HIIM TPAHCIIOPTHUPOBKH TOBapa (padoThl, yCIYTH).

CraTtbsa 15. KomneHcauua mopanbHoOro Bpeaa

MopanpHblii  Bpel, NPUYMHECHHBIM MOTPEOUTENNI0 BCIEACTBHE HAPYIICHUS HW3TOTOBUTEICM
(ucriomHUTENEM, ~ TMPOJABIIOM,  YIOJHOMOYEHHOW  OpraHM3aluMedl  WIH  YIOJHOMOYCHHBIM
WHIUBUAYATBHBIM TPEIIPUHAMATEIEM, UMIIOPTEPOM) MIPaB MOTPEOUTENSI, TPETYCMOTPEHHBIX 3aKOHAMH
W TpaBOBBIMH akTaMu Poccuiickoii Depepannu, peryMpyoNMMA OTHOIICHUS B 00JIACTH 3alUTHI ITPaB
moTpeduTeNnel, MOMICKUT KOMIICHCAIIMM MPUYMHUTEIEM Bpela NpH HAJIWMYMU €ro BHWHBL Pa3mep
KOMIICHCAI[MM MOPAJILHOTO Bpela ONpeAeiseTcs CYyJOM W HE 3aBUCHUT OT pa3Mepa BO3MEIICHUS
UMYIIECTBEHHOTO Bpea.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KOMHGHC&HHH MOpaJIbHOI'0 Bp€aa OCYHICCTBIACTCA HE3ABUCUMO OT BOSMCHICHUA UMYIICCTBECHHOI'O
Bpcaa U ITOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6LITKOB.

Cratba 16. HepeucTBuUTENbLHOCTb YCMOBMW AOroBopa, YLWeMmAwWUX npaBa
notpeourens

1. VYcnoBust norosopa, YIIEMIJISIOIIME IIpaBa HOTPEOUTENs IO CPaBHEHHIO C IIPaBUIIAMH,
YCTQHOBJICHHBIMM 3aKOHAaMHM WJIM WHBIMU TNpaBOBbIMM akTaMu Poccuiickoit ®enepanuu B o0nactu
3alUTHI IpaB MOTpeOUTENEH, MPU3HAIOTCS HEAEHCTBUTEIbHBIMH.

Ecnu B pe3ynbrare MCIOTHEHHUS JAOTOBOpPA, YIIEMIISIONIETO MpaBa MOTPEeOUTENs, y HETO BOSHHUKIH
yOBITKH, OHU TTOJJIEKAT BO3MEIICHUIO U3TOTOBUTENIEM (MCIIOJIHUTENIEM, TTPOIaBIIOM) B IMIOJTHOM O00BEME.

2. 3ampemiaercs 00OyCIOBIMBaTh NMPUOOPETEHHE OJHUX TOBApPOB (paboT, yciIyr) o0s3aTebHBIM
PUOOPETEHUEM MHBIX TOBapoB (paboT, yciayr). YOBITKH, NPUYMHEHHbIE MOTPEOUTENIO BCIEACTBHE
HapyIlleHUsl ero mpaBa Ha CBOOOJHBIA BBIOOP TOBAapoB (paboOT, yCIyr), BO3MELIAIOTCS IPOAABIIOM
(MCTIONHUTETIEM) B TTOJIHOM 00BbEME.

3anperniaercss 0oOyCIOBIMBATh YJOBIECTBOpEHHE TpeOOBaHMI MOTpeOHUTENeH, MPEABIBIIEMBIX B
TEUEHUE TAPAaHTUMHOTO CPOKA, YCIOBUSAMH, HE CBSI3aHHBIMHU C HEJOCTaTKaMU TOBApOB (padoT, yCIIyT).
(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

3. Ilponaserr (MCTIOTHUTENH) HE BIpaBe 0€3 coryiacus MOTPEeOUTENST BBIIOIHATE JOTOJHUTEIbHBIC
paboTsl, yciryru 3a miarty. [lorpeduTens BpaBe 0TKa3aThCs OT OIJIATHI TAKMX padoT (YCiIyr), a eciii OHH
OIJIa4Y€HbI, MOTpeOuTeNb BIpaBe MOTpPeOOBaTh OT MpojaBla (MCIOIHUTENS) BO3BpaTa YyIUIau€HHOU
cymmbl. Cornacue nmoTpeOuTesst Ha BHINOJIHEHHE JOMOJIHUTENBHBIX paboT, yCIyT 3a miaTy ohopmiseTcs
MpOJaBUOM (MCIOJHUTENEM) B IMUCBMEHHOM (opme, eclii MHOE He MPEeAyCMOTPEHO QenepalbHbIM
3aKOHOM.

(B pen. @enepanbHbiX 3aKk0HOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)
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Cratba 16.1. ®opmbl U NOPSAAOK onnaTtbl NpU npoAaxe TOBaApOB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)
(BBeneHa PenepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IIponaBen (MCHONHUTENL) 00si3aH OOECIIEUUTHh BO3MOXHOCTH OIUIAThl TOBapoB (padoT, yciyr)
IyTeM HCIIOJIb30BAaHMUS HALMOHAIBHBIX IIATESKHBIX MHCTPYMEHTOB, a TAaKK€ HAIMYHBIX PACYETOB II0
BBIOOpY MOTpeOuTES.

O0s13aHHOCTh 00ECIeYuTh BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, YCIyr) € HCIOJIb30BaHUEM
HallUOHAJBHBIX IUIATEXKHBIX MHCTPYMEHTOB B paMKax HAIMOHAIBHOM CHCTEMBI IUIATEKHBIX KapT
pacmnpocTpaHsieTcsl Ha mpojaBia (HUCIOIHUTENS), Y KOTOPOTO BhIpydKa OT peaid3allu TOBapoB (pabdor,
YCIIYT) 32 MPEIIIeCTBYIONMINI KaJeHIapHBIN TO MPEBBIMIAET COPOK MUIUTHOHOB PyOIei.

Ecnu Mecto ormatel ToBapoB (paboT, yCIyr) HAXOIUTCS B MECTE, I/Ie He MPEIOCTABIISIIOTCS YCIyTH
JocTyna K THOJIBHKHOW paguoTeae(OHHON CBSI3M U (WJIM) CpEICTBAM KOJUIEKTUBHOIO JOCTyma K
WH(POPMAIIMOHHO-TEJICKOMMYHHUKAIIMOHHOW cetn "VHTepHeT", mpoaaBell (MCIIOJIHHUTENb) OCBOOOKIAETCS
0T O0O0S3aHHOCTH O0O0CCIICYUTh B OSTOM MECTE BO3MOXKHOCTh OIUIATBI TOBapoB (paboT, ycuyr) c
UCIIOJIb30BAHUEM HAIMOHAIBHBIX TUIATS)KHBIX HHCTPYMEHTOB.

[IpomaBery ocBOOOXKTaeTCss OT OOS3aHHOCTH OOECHEYUTh BO3MOMKHOCTH OIUIATHI TOBApPOB C
UCIIOJIb30BAHUEM HAI[MOHAJBHBIX IUIATE)KHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3ali TOBapOB B KOTOPOM COCTaBISIET MEHEe MSATH MWJIIMOHOB PyOJied 3a IpeAmecTBYIONIHNA
KaJIeH/IapHBIN TOI.

(n. 1 B pea. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paloT, YCIIyT) MOXET IMPOU3BOAMTHCS IMOTPEOUTENIEM B COOTBETCTBUHU C
yKa3aHMEM IpoJaBla (HUCIOJHUTENS) IMyTEM pacueToB 4Yepe3 CyOBbEKTOB HAIMOHAJIBHOW IIATEKHOMN
CUCTEMBI, OCYILECTBIIAIOIIUX OKAa3aHHWE IIIATEKHBIX YCIYr B COOTBETCTBUHM C 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu O HaUMOHAIBHOM IUIATEKHOW CHCTEME, €CIM HHOE HE YCTaHOBJIEHO
¢benepanbHBIMU 3aKOHAMU WJIM MHBIMM HOPMAaTHUBHBIMU MPaBOBBIMU akTaMu Poccuiickoit deneparui.

3. Ilpu omnarte ToBapoB (paboT, YCIyr) HAJIMYHBIMU JICHEKHBIMU CpPEJICTBAMH 0053aTelbCTBA
noTpeduTenss meped MpoAaBIOM (MCIOTHHUTENEM) MO OIUlaTe TOBapoB (paboT, YCIyr) CUHUTAIOTCA
WCTIOTHEHHBIMHM B pa3Mepe BHECEHHBIX JEHENKHBIX CPEJACTB C MOMEHTA BHECEHHUS HAJIMYHBIX JIEHEKHBIX
CPeICTB TpOAaBIly (MCHONHUTENI0) IHUOO TUIATEKHOMY areHty (cyOareHTy), OCYIIECTBISIOLIEMY
NEeSITeLHOCTD 110 IPUEMY TIaTeXeH HU3NIECKUX JIHUII.

[Tpu omnate ToBapoB (paboT, yCIIyT) MyTeM MepeBojia MPeI0CTaBIsIEMbIX MOTPEOUTEIEM HATMYHBIX
JICHEKHBIX CPENICTB 0€3 OTKPHITHS OaHKOBCKOTO cUeTa 00s3aTeIhCTBA MOTPEOUTENST TEpesl MPOIaBIIOM
(McToNHUTENIEM) TI0 OTIaTe TOBApOB (paboT, yCIyr) CUUTAIOTCS MCIIONHEHHBIMH B pa3Mepe BHECEHHBIX
JCHCKHBIX CpeleTB C MOMCHTA BHCCCHUS HOTpe6I/ITeJ'IeM HAJIMYHBIX JIOCHCXKHBIX Cpe)ICTB er)II/ITHOﬁ
opranu3anuu 11060 GaHKOBCKOMY TIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIUM JIeATeIbHOCTh B
COOTBETCTBHUU C 3aKOHOJATENbCTBOM Poccuiickoit denepannu 0 HAIMOHAIBLHOM IJIATEKHOW CHCTEME.

[Tpu orutate TOoBapoB (paboT, yCIyr) MyTeM MepeBojia ACHEKHBIX CPE/ICTB B paMKax MPUMEHSIEMbIX
¢dopM Oe3HAIMYHBIX pacyeToB 00sA3aTeNbCTBA MOTPEOUTENs TMepea MPOJAaBLUOM (HMCHOJHUTENIEM) IO
oryiate TOBapoB (paboT, yCIIyr) CUMTAIOTCA MCHOJIHEHHBIMH B CyMME, YKAa3aHHOW B PacloOpsKEHUH O
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IepeBOJie JCHEXKHBIX CPEICTB, C MOMEHTAa IOATBEPXKICHHMS €ro MCIOJHEHHUs OOCIyKUBaroen
noTpeOuTeNst KPeAUTHOM OpraHn3anueil.

4. Tlpu omnate ToBapoB (padoT, yciyr) mpoAaBly (MCIOJHHUTEINIO) 3alpelleHO YCTaHaBJIUBATh B
OTHOIICHUM OJHOTO BHAA TOBapoB (paboOT, yCIyr) pa3IUyYHbIC IIEHBI B 3aBHCHMOCTH OT CroOco0a uX
OILIaThl TOCPEACTBOM HAJIMYHBIX PACUETOB WIIM B paMKaX MPUMEHSIEMbIX GOopM Oe3HATMYHBIX PACUETOB.

5. IlponaBen (MCHOMHHUTENIh) HECET OTBETCTBEHHOCTh 33 BO3HUKIIHE Yy TOTPEOUTENsS YOBITKH,
BBI3BaHHBIC HApYIICHUEM TPeOOBaHMH MyHKTa | HACTOAIIEH CTaThU.

Cratba 17. CynebHas 3awuTta npaB notpedbutenen

1. 3ammTa npaB moTpeduTeNel OCYIECTBISICTCS CYI0M.

3amura mpaB  TWoTpeOWTENeH  yCIyr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OpTaHHU3AIHMSIMH,
OpPraHU3YIOIIMMHU B3aUMOJICHCTBUE C YIOJTHOMOYEHHBIM I10 MpaBaM MOTpeduTeneil (ruHaHCOBBIX yCIYT B
coorBercTBUH ¢ DenepanbHbiM 3aKk0HOM "OO0 YIOIHOMOYEHHOM TI0 TpaBaM NOTpeOuTeNnei (PMHAHCOBBIX
ycIyr", OCYIIECTBISAETCA C 0OCOOCHHOCTSIMH, YCTAaHOBICHHBIMU yKa3aHHBIM DeiepanbHbIM 3aKOHOM.
(a63an BBenneH denepanbabiM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB MoTpeOuTeNnei MOTryT ObITh MpPEIbsSBICHBI MO BHIOOPY HCTLA B CYZ IO
MECTY:

HaXO0XXIACHUA OpraHu3alii, a €CJIHM OTBCTUYHUKOM SABJISACTCSA I/IH,Z[I/IBI/I,Z[yaJ'IBHHﬁ npeaAnpuHUMareiib, -
€Ir0 XUTCIIbCTBA,

KUTCJIbCTBA NN Hpe6BIBaHI/IH ucrnaa,
3aKIIFOYCHUA UJIW UCITOJTHCHUA J0roBOpa.

Ecnu uck x opraHu3aliuu BBITEKaeT M3 JEATENBHOCTH ee (uinaia WIA MPeACTaBUTEIhCTBA, OH
MOXET OBITh IPEABSBIICH B CYJ] TI0O MECTY HAXOXKEHHUs ee (huiinasa Win MpeACTaBUTEIhCTRA.
(m. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IorpeOutenu, WHBIE HWCTIBI MO WCKAaM, CBS3aHHBIM C HapyImIeHHEM IIpaB TOTPEOUTENeH,
OCBOOOXKIAIOTCS OT YIUIaThl TOCYJApPCTBEHHON MOLUIMHBI B COOTBETCTBHU C 3aKOHOJATEIbCTBOM
Poccutiickoit deneparuu o Hamorax u coopax.

(m. 3 B pen. @enepanbpHoro 3akona ot 18.07.2011 N 242-D3)

Masa Il. SALLLUTA MPAB NMOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. NpaBa noTpebuTensa npu obHapyxeHUuM B TOBape HeA0CTaTKOB
(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. [Torpeburens B ciiydae OOHApYKEHHsI B TOBape HEJOCTATKOB, €CIIM OHU HE ObUIM OTOBOPEHBI
MIPOJIaBIIOM, TI0 CBOEMY BBIOOPY BIIpaBe:
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moTpeOoBaTh 3aMEHBI Ha TOBAP 3TOM ke MapKH (ITHX e MOJICTH U (WJIN) apTUKYJIA);

oTpeOOBaTh 3aMEHBI Ha TAKOM e ToBap APYrol Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIUM
1epepacyeToM MOKYIHON [IEHBbI;

noTpedoBaTh COPA3MEPHOT0 YMEHbBIIICHHS TOKYITHOU LIEHBI;

HOTpe6OBaTB HE3aMCIJIUTCIIBHOI'O 663B03M€3I[H01"0 YCTpaHCHHUA HEAOCTATKOB TOBapa HIH
BO3MCIICHHA PaCX0d0B HA UX UCHPABJICHUC HOTpe6I/ITCJIeM HJIX TPCTHUM JIMIIOM;,

OTKa3aTbCsi OT UCIOJHEHUS JO0roBOpa KyIUIM-NPOAAXKU M MOTpedOBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMbl. Ilo TpeGoBaHMIO MpojaBLa U 3a €ro CueT MOTPEOUTENb NOKEH BO3BPATUTH TOBAp C
HE/I0CTaTKaMHU.

[Tpu 3TOM MOTpEOUTEINH BIIpaBe MOTPEOOBATH TAKKE ITOJTHOTO BO3MEIICHHS YOBITKOB, IPUIMHECHHBIX
€My BCJCICTBHEC NPOJaXH TOBapa HEHAIS)KANIET0 KavyecTBa. YOBITKM BO3MEHIAIOTCS B CPOKH,
YCTAaHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIsl  YAOBIETBOPEHUS COOTBETCTBYIOIIMX TpeOOBaHUI
MOTpeOUTEIIS.

B oTHOmIEHMHM TEXHMYECKH CIIO)KHOTO TOBapa IOTpeOHUTENh B Cily4ae OOHapyKEeHHUS B HEM
HE/I0CTaTKOB BIIPaBE OTKa3aTbCs OT MCIOJHEHMs J0rOBOpa KYIUIM-TIPOJAXXH M HOTpeOOBaTh BO3Bpara
YIUIAYEHHOW 3a TAaKOM TOBAap CYMMbI JIMOO MpEabsSBUTH TPEOOBAHUE O €ro 3aMEHE Ha TOBap 3TOM XKe
Mapku (MoJenu, apTUKyjJa) WIM Ha Takoil ke ToBap JApyrod Mapku (MoJeNu, apTHKyja) C
COOTBCTCTBYIOIIMM IICPEpacyYCTOM HOKynHOﬁ IEHbI B TCUCHHUC IIATHAALlATHU I[HCI\/JI CO OHA nepcaavu
noTpeOUTeN0 Takoro ToBapa. [lo ucCTeyeHMHM 3TOro Cpoka YyKa3aHHble TpeOOBaHMS IOAJEKAT
YIOBJIETBOPEHHIO B OJIHOM U3 CIEAYIOLMX CIIy4acB:

O6H3py>KeHI/Ie CYHICCTBECHHOI'O HEAOCTATKA TOBApaA,
HAapyHmICHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPaHCHHA HEJOCTATKOB TOBapa,

HEBO3MOYKHOCTb HCIIOJIBb30BaHUSl TOBapa B TEUYEHHE KaXJOro rojJa TapaHTHUHHOIO CpoKa B
COBOKYITHOCTH 0Oo0jiee 4eM TpUJILATh JTHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAaHEHHUS €ro pa3iNyuHbIX
HEJ0CTaTKOB.

IlepeyeHb TEXHMYECKM CJIOXKHBIX TOBapoB yTBepxkaaercs IIpaBurensctBom  Poccuiickoin
denepanuu.
(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yka3aHHble B IyHKTE€ | HacTOsIEH CTaTbU, MPEIbSBIAIOTCS NOTpeOUTENEM
npojaBly MO0  yNOJHOMOYEHHOM OpraHu3aluyd WM  YIOJHOMOYEHHOMY HWHAMBHUAYaJIbHOMY
IPEANPUHUMATEIIIO.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. I[TorpeOuTens BrpaBe NperbsIBUTh TPEOOBaHMS, YKa3aHHbIE B a03aliax BTOPOM M IISITOM IyHKTa |
HACTOAIIEH CTaThbW, W3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHu3aluy Wi  YHIOJIHOMOYEHHOMY
UHAVBUAYAIBHOMY NIPEANPUHUMATEIIO, UMIIOPTEPY .

(B pen. @exnepanbHbIx 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)
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BMmecTto mpenwsiBiaeHHs 3THX TpeOOBaHUN IMOTPEOUTENb BIPAaBE BO3BPATUTH W3TOTOBHUTEIIO HIIH
UMITOPTEPY TOBAp HEHAIISKAIIETO Ka4eCcTBa U NOTPeOOBaTh BO3BpaTa YIUIAYEHHON 32 HErO CYMMBEI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Yrparun cuiy. - ®enepanbasiii 3akoH oT 25.10.2007 N 234-D3.

5. OtcyTrcTBHE y MOTpeOHUTENsT KAacCOBOIO MIJIM TOBApHOro 4eka MO0 HHOTO JOKYMEHTa,
YAOCTOBEpSOMUX (aKT M YyCIOBUS MOKYNKHA TOBapa, HE SBISCTCS OCHOBAaHWEM [UIsi OTKa3a B
YAOBIETBOPEHUU €0 TPEOOBAHUH.

IIponasen (M3rOTOBUTEIB), YIIOJJHOMOYEHHAsA  OpraHu3auvs  WIH  YIIOJHOMOYEHHBIN
VHIMBHUIyTbHBIA MTPEANPHUHAMATENb, UMIIOPTEp 00S3aHBI MPUHATH TOBAP HEHAJICKAIETO KauyecTBa y
HOTpeOUTENs U B Cilydyae HEOOXOAMMOCTH IPOBECTU MPOBEPKY KauecTBa ToBapa. IloTpeOutens Bpase
y4acTBOBAaTh B IIPOBEPKE KayecTBa TOBAPA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnydae cnopa o mpuumMHaxX BO3HUKHOBEHHUS HEIOCTATKOB TOBapa MpojaBel (M3rOTOBUTEIb),
YIOJHOMOYEHHAs] OpraHU3alus WM YIOJIHOMOYEHHBIH UHAWBUYabHBIM PEAIPUHUMATEb, UMIIOPTED
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cueT. DKclepTh3a ToBapa NPOBOAMTCA B CPOKHU,
ycranoBieHHble cTaTthbsiMu 20, 21 u 22 Hacrosmero 3akoHa IUIsl YJIOBJIETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBanuit norpedburens. [lorpedutens BpaBe NpUCYTCTBOBAThH MPH NMPOBEACHUN SKCIIEPTU3BI TOBApa U
B CITydae HECOTJIACHs C €€ Pe3yJIbTaTaMU OCIIOPUTH 3aKIIFOUCHHE TAKOW IKCIIEPTHU3HI B CYACOHOM TOPSIIIKE.
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pesynbpTaTe SKCHEpTH3bI TOBApA YCTAHOBJIEHO, YTO €r0 HEJIOCTATKH BO3HUKIIM BCJIEJACTBUE
00CTOSATEILCTB, 32 KOTOPBIC HE OTBEYACT MPOJAABEI] (M3rOTOBHUTENb), OTPEOUTENh 00sS3aH BO3MECTUTH
MpoIaBIly (M3TOTOBUTEIIO), YIIOJIHOMOUYEHHON OPraHU3alMK WU YIIOJTHOMOYEHHOMY WHIMBUYATbHOMY
MpeANPUHUMATENI0, UMIIOPTEPY pacXoJibl Ha MPOBEIECHHUE OHKCIEPTU3bI, a TAaKXKE CBS3aHHBIE C €€
MIPOBEACHUEM PACXO/Ibl HA XPaHEHHUE U TPAHCIIOPTUPOBKY TOBapA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBenr (WM3roTOBUTENH), YNOJHOMOYEHHAs OpraHM3alMs WIW  YIOJTHOMOYEHHBIN
WHIUBUIYATbHBIA TIPEANPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEJOCTATKH TOBapa, Ha KOTOPHIA HE
YCTaHOBJIEH TapaHTHHHBINA CPOK, €CIU MOTPEOUTENb JTOKaXeT, YTO OHM BO3HUKJIM O Mepeaayd ToBapa
MOTPEOUTEITIO UITK TI0 IPUYHUHAM, BO3ZHUKIIINM JI0 ’TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHomeHun ToBapa, Ha KOTOPBIA YCTAaHOBJEH T'apaHTHMHBINA CPOK, MpojaBel] (M3rOTOBHUTEND),
YIOJIHOMOYEHHAsl OpraHU3alysl UM yIOJHOMOYEHHBIH MHINBUYAJIbHBIA IPETPUHUMATEb, UMIIOPTED
OTBEYACT 3a HENOCTATKH TOBapa, €CIM HE JOKaXKeT, YTO OHM BO3HHMKIM IIOCIE IIEpeladd ToBapa
NOTPeOUTENI0 BCJEJICTBHE HAPYLICHHs MOTpeOMTEeNIeM TpPaBWI HCIIOJIB30BAaHUS, XPaHEHHUsS MU
TPAHCIIOPTUPOBKH TOBAPA, IEUCTBUI TPETHHUX JIUI] WJIH HENIPEOIOIUMOM CHIIBIL.

(B pen. deaepanbhoro 3akoHa ot 21.12.2004 N 171-03)
(1. 6 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOTradapuTHOTO TOBapa M TOBapa BECOM Oojiee MATH KUJIOTPaMMOB ISl PEMOHTA,
VIIEHKH, 3aMeHbl W (MJM) BO3BpAT WX MOTPEOUTENIO OCYIIECTBISIIOTCS CHJIAMHA M 3a CUET MPOJaBIia
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(M3roTOBUTENSA,  YHNOJHOMOYEHHONW  OpraHM3allid WA  YINOJHOMOYEHHOTO  WHIMBUAYaJIbHOIO
MpeaNpUHUMATENIS, HMIIOpTepa). B cilydae HEUCTOMHEHHsI JaHHOW OOS3aHHOCTH, a TaKXkKe IpH
OTCYTCTBHM TMpOJiaBlia (M3TOTOBHUTENS, YINOJHOMOYEHHOW OpraHM3allid WM YHOJHOMOYEHHOT'O
WHIUBUAYATBHOTO MPEANPUHUMATEIS, UMIIOPTEPA) B MECTE HAXOKICHUS OTPEOUTENS JOCTAaBKA M (W)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCA morpedutenem. Ilpu »TOoM mnpoaasen
(M3rOTOBUTENb,  YIOJTHOMOYEHHAs  OpraHM3alus  WIA  yIOJHOMOYEHHBIM  WHIWBUIYaTbHBINA
MpeaNpUHUMATEh, UMIIOPTEP) 005S3aH BO3MECTHTh MOTPEOUTENIO PACXObl, CBSI3aHHBIE C JOCTABKOW U
(1) BO3BpAaTOM yKa3aHHBIX TOBapOB.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpokum npeabsABneHUss norpeo6urtenem TpeboOBaHMW B OTHOLUEHUM
HeAOCTaTKOB ToBapa

1. Ilorpebuteny BmpaBe MpenbABUTH MNPEAYCMOTPEHHbIE cTaThell 18 Hacrosmero 3akoHa
TpeOOBaHUS K NPOJAaBLy (M3rOTOBUTENIO, YIOJHOMOUYEHHON OpraHM3alud WIK YHOJIHOMOYEHHOMY
UHIUBUAYAIbHOMY IPEANPUHUMATEN0, UMIOPTEPY) B OTHOIIEHUM HEJOCTaTKOB TOBapa, €CJIU OHHU
oOHapy>KeHbl B TEYEHHUE TapaHTUITHOIO CpOKa WM CPOKA FOJTHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOIIEHUW TOBapoB, HA KOTOPhIC FApaHTHIHBIC CPOKU WM CPOKH TOJHOCTH HE YCTAHOBJICHBI,
MOTPEOUTENh BIIPaBe NPEIBSIBUTh YKa3aHHBIC TPEOOBAHMUS, €CIIM HEIOCTATKH TOBAPOB OOHAPYKCHBI B
pasyMHBII CPOK, HO B MpeleNiax IBYX JIET CO JIHS Mepelayd UX MOTpeOUTeNto, ecin 0ojee IIUTEIbHbIC
CPOKH HE YCTAaHOBJICHBI 3aKOHOM WJIH JOTOBOPOM.

(m. 1 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. l'apaHTHUHHBIA CPOK TOBapa, a TAaKXKE CPOK €ro CIIy>KOBI MCUMCISIETCS CO THS Mepeaadyd ToBapa
NOTPeOUTENIO, €CIM HMHOE He MpPeIyCMOTPeHO JoroBopoM. Eciam JeHb nepeaayd yCTaHOBUTH
HEBO3MOKHO, 3TH CPOKH MCUUCIISIOTCA CO JTHSI U3TOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

s ce30HHBIX TOBapoB (00YBM, OJEXKIbI W MPOYMX) OTH CPOKH HCUMCISAIOTCA C MOMEHTa
HACTYIUIEHUS! COOTBETCTBYIOLErO CE30HA, CPOK HACTYIUIEHHS KOTOPOI'O OIPENEIAETCS COOTBETCTBEHHO
cyopektamu Poccuiickoii denepanuu uUcxoas W3 KIMMATHYECKUX YCIOBUM MecTa HaXOXKICHUS
notpeduTenei.

[Tpu mpojake ToBapoB 1O oOpasiam, IO MOYTe, a TAaKKe B CIydasx, €CJIM MOMEHT 3aKITFOYCHUS
JIOTOBOpa KYIUIM-TIPOJaKWM M MOMEHT TMepelayd ToBapa MOTPEOUTENI0 HE COBMAAAIOT, 3TH CPOKH
HCYHCIISIOTCS CO JHS JIOCTaBKH TOBapa moTpeduTento. Ecmu moTpeOuTeNnbh JHUIIEH BO3MOXKHOCTH
HCIIONIb30BaTh TOBAp BCJEACTBUE OOCTOSITENHCTB, 3aBUCAIIMX OT TNpojaaBla (B YacCTHOCTH, TOBap
HY)KJAeTCsl B CIEUUAIbHON YCTAaHOBKE, IMOAKIIOUYEHUU WM CcOOpKe, B HEM MMEIOTCS HEJOCTaTKH),
TapaHTUIHBIA CPOK HE TEYeT 0 YCTPaHEHHUsS MPOAABIIOM TaKMX OOCTOATENbCTB. Eciu AeHb JOCTaBKH,
YCTAHOBKH, TOAKIIOYEHUS, COOPKM TOBapa, YCTPAHEHHUS 3aBUCSIIMX OT IMPOJaBIla OOCTOSTEIHCTB,
BCJIC/ICTBUE KOTOPBIX MOTPEOHWTENh HE MOXET HCIOIb30BaTh TOBAp MO HA3HAYCHUIO, OIPEACITUTH
HEBO3MO>KHO, 3TH CpOKI/I NCUYUCIAOTCA CO IHA 3aKJIHOYCHUS )IOFOBOpa KyrIJ'II/I-HpO}Ia)KI/I.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03art uckmoueH. - Genepanbabiid 3aK0H oT 17.12.1999 N 212-D3.
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CpOK roaHoCTH TOBapa OHNpEACIACTCA IMEPHUOAOM, UCUUCIIACMBIM CO JHA HM3TOTOBJICHUA TOBapa, B
TCYCHHUC KOTOPOI0 OH HNPpUIroACH K HCIOJIb30BAHUIO, WA I[ElTOfI, A0 HaCTYIUICHUA KOTOpOfI TOBAp
IMpUTOJCH K UCITOJIb30BAHUIO.

[IpoOKUTENBHOCT,  CPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH  00S3aTENIbHBIM
TpeOOBaHMAM K O€30IIaCHOCTH TOBApA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. rapaHTHfIHBIC CPOKH MOI'yT YyCTaHaBJIMBATLCA Ha KOMINICKTYIOIIUEC U3JACINA U COCTAaBHBIC YaCTHU
OCHOBHOI'O TOBapa. rapaHTHfIHbIe CPOKH Ha KOMIIICKTYIOIIHUEC U3ACIINA U COCTAaBHBIC YaCTH UCHUCIIAIOTCA
B TOM K€ IMOPAIKE, UTO U FapaHTHﬁHBIﬁ CPOK Ha OCHOBHOM TOBAap.

['apanTHiiHbIE CPOKM HAa KOMIUICKTYIOIIWE U3JCNUS W COCTaBHBIC YacTH TOBAapa CUUTAIOTCS
PaBHBIMH FrapaHTHIHOMY CPOKY Ha OCHOBHOE M3ICIIHE, €CIIM HHOE HE YCTAaHOBJICHO IOTOBOpoM. B cityuae,
€CITM Ha KOMIUIEKTYIOIIEE M3JIeIe M COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBJICH TapaHTHIHBIHN
CPOK MEHBIIECH MPOJIOJKUTEIBHOCTH, YeM TapaHTHUHBIM CPOK Ha OCHOBHOE H3JIENIUE, TOTPEOHTENb
BIIPaBE MPEIbIBUTH TPEOOBAHUS, CBS3aHHBIC C HEJOCTATKAMU KOMILICKTYIOIIETO M3ICIUs U COCTaBHON
YacTH TOBapa, NMPH WX OOHAPYKEHUH B TEUCHUE TFAPAHTUHHOTO CPOKA Ha OCHOBHOE M3JICIIUE, €CIIU MHOE
HE MPETyCMOTPEHO JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIEe U3/IeTHEe YCTAaHOBJICH TapaHTHHHBIA CPOK OOJIBIIEH MPOAOIKUTEIBHOCTH,
4yeM TrapaHTHHHBIM CpPOK Ha OCHOBHOH ToOBap, MOTpeOUTENb BIIpaBe MPEeNbsIBUTh TpeOOBaHUS B
OTHOLIEHUM HEJOCTAaTKOB TOBapa IpU YCIOBUHM, YTO HEIOCTATKH KOMIUIEKTYIOIIErO W3JEIUs
oOHapy>KeHbl B TEYEHHUE rapaHTUHHOrO CpOKa Ha 3TO M3JEJHe, HE3aBUCUMO OT UCTEUECHUs rapaHTUIHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HaCTOSIIEH CTaThe, JOBOJASATCS 0 CBEIEHUS NOTPEeOUTENs B MHPOPMALIUHU O
TOBape, IPeJ0CTaBIAEMOI MOTPEOUTEINIO B COOTBETCTBUHU €O cTaThel 10 HacTosmero 3akoHa.

5. B cimyuasix, Korza npeayCMOTPEHHBIM JOTOBOPOM T'apaHTHMHBINA CPOK COCTABIISIET MEHEE ABYX
JeT W HeIOCTaTKH ToBapa OOHapy>KEHbI IMOTpeOHUTENeM IO HMCTEYEHHM TapaHTHITHOIO CpoKa, HO B
npenenax JAByX JIeT, MOTpeOHuTedb BIIpaBe MPEAbSIBUTH MNPOJAABILY (M3rOTOBUTENO) TpeOOBaHMS,
IIPeJyCMOTpEHHBIE cTaThell 18 HacTosero 3akoHa, eCiiu JOKaXeT, 4YTO HEJOCTATKH TOBapa BO3HUKIIU 10
ero nepegadu NOTPeOUTENIO UITH 110 MPUYUHAM, BOSHUKILUM JI0 3TOIO MOMEHTA.
(. 5 BBeieH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENHh BIpaBe MPEIbSBUTH
W3TOTOBUTENIO  (YIOJTHOMOYEHHOW  OpraHW3allid WM YINOJHOMOYEHHOMY  HHAMBUAYATHLHOMY
MpeANPUHUMATENI0, UMIIOpTEpY) TpeOoBaHHE O OE3BO3ME3THOM YCTPAHEHUH TaKUX HEJOCTAaTKOB, €CIH
JTIOKAXET, YTO OHU BOSHUKJIIU 0 TIepeaadn ToBapa MOTPEOUTENIO UK 110 TPUYUHAM, BOSHUKIIIUM JI0 TOTO
MOMEHTa. YKa3aHHOE TPeOOBaHHE MOXKET OBITh MPEABIBICHO, €CIIM HEIOCTATKU TOBapa OOHAPYKEHBI IO
HCTEUYEHUH JBYX JIET CO JHS Mepeaadr ToBapa MOTpeOUTENI0, B TCUEHNE YCTAHOBJICHHOTO Ha TOBAp CPOKa
CIIy’)kObI WJIM B TEUEHUE JECATU JIET CO THS Mepelayd ToBapa MOTpPeOUTENI0 B claydyae HEYCTaHOBIICHUS
cpoka ciyx0bl. Ecnu ykazaHHoe TpeOoBaHUE HE YIOBJIETBOPEHO B TEUEHHUE JBAJLATH JHEW CO JTHS €ro
MpeIbIBICHUS TOTPEOUTENeM WIM OOHAPYKEHHBI UM HEJOCTAaTOK TOBapa SBISETCS HEYCTPaHUMBIM,
MOTpeOUTENh IO CBOEMY BBIOOpY BITpaBe MPEAbSIBUTH W3TOTOBUTENIO (YIOJTHOMOYEHHOW OpTaHHM3aIldd
WIH YIOJTHOMOYEHHOMY WHIWBUIYaJbHOMY MPEANPUHUMATENI0, UMIIOPTEPY) UHBIE MPEAYyCMOTPEHHBIE
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nyHktoM 3 crateu 18 Hactosimero 3akoHa TpeOOBaHWS WM BO3BPAaTHTh TOBAP H3TOTOBUTEIIO
(YHOHHOMOHGHHOﬁ opranuMzaii HJIW YIIOJIHOMOYCHHOMY HWHAUBUAYAJIbHOMY MNPCANPUHHUMATCIIIO,
UMIIOpTEPY) U NOTPeOOBATh BO3BpATa YINIAUCHHOH JIEHE)KHOW CYMMBI.

(n. 6 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAoOCTaTKOB ToOBapa Mu3rotoButenem (npoaaBuLoOM,
yNnonHOMO4YeHHOM opraHusauuen unum YNOSTHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTesnieM, MMNOpPTEPOM)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnm cpok ycTpaHeHHsI HEIOCTaTKOB TOBapa HE OIpeieieH B MMCbMEHHOM (hopMe corialieHueM
CTOPOH, 3TH HEJOCTaTKU JOJIKHBI OBITh YCTpPAaHEHbl M3TOTOBUTENEM (IIPOJABLIOM, YIIOJIHOMOYEHHOU
OpraHm3alyieii WiId  YINOJIHOMOYEHHBIM HHIUBUAYaJIbHBIM  MPEANpPUHUMATETIEM, HUMIIOPTEPOM)
HE3aMeUINTEIbHO, TO €CTh B MMUHMMAJBHBIH CPOK, OOBEKTUBHO HEOOXOAMMBIN JIi UX YCTPaHEHMsS C
y4eToM OOBIYHO IpuMeHseMoro crmocoba. Cpok ycTpaHeHHUs HEJIOCTaTKOB TOBapa, OMpeAeisieMblil B
MUCHMEHHOW (hOpME COTIIANICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATH THEH.

B cnyuae, eciau Bo BpeMsl yCTpaHEHMsI HEJIOCTaTKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTpaHEHbl B OIPENEICHHBIH COrJIalllEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUThH COTJIAllIEHUE O
HOBOM CpPOKE YCTPaHEHMs HEJOCTAaTKOB, ToBapa. IIpu 3TOM oTCyTCTBHE HEOOXOAMMBIX Il YCTPAHEHUS
HE/IOCTAaTKOB TOBapa 3aIllaCHBIX YacTel (IeTasei, MaTepuaioB), 000PYJOBAHUS WM TOJOOHBIE TPUYHHBI
HE SBJIAIOTCS OCHOBAaHMEM JJISl 3aKJIIOYEHHUs COIJIAIIEHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyLIEHHE CPOKa, ONPEIEICHHOIO COIVIAIEHUEM CTOPOH IEPBOHAYAIBHO.

(m. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOWIEHMHM TOBapOB JJIMTEIBHOTO IOJIb30BAHUS HW3rOTOBUTENb, MpOJABEL JINOO
YIOJHOMOYEHHAs OpPraHu3allvs WU YIMOJHOMOYEHHBIM HHAWBUYaNbHBIA MpEANpUHUMATENb O0S3aHBbI
IpU TPEAbSIBICHUN MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXJHEBHBIM CpPOK 0O€3BO3ME3/IHO
IIPEJOCTaBUTh MOTPEOUTEIIO HA TIEPUO]] PEMOHTA TOBAp UIUTEIBHOTO MOJIb30BaHMsI, 001 a0l STUMHU
K€ OCHOBHBIMHU MOTPEOUTEIILCKUMHU CBOMCTBAMHU, OOECIIEYNB JTOCTAaBKY 3a CBOM cueT. [lepeueHs ToBapoB
JUTUTENILHOTO MOJIb30BaHUA, HAa KOTOPbIE YKa3aHHOE TpeOOBaHUE HE paclpOCTPAHSAETCs, yCTaHABINBACTCS
[IpaBurensctBoM Poccuiickoit denepanun.

(B pen. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B caywyae ycTpaHeHHsT HEAOCTAaTKOB TOBapa TapaHTHUIHBIN CpOK Ha HEro MpojJieBaeTcs Ha
MepuoJl, B TEYCHHWE KOTOPOTO TOBAp HE HCIONB30BAJICSA. YKa3aHHBIA TMEPUOJ] HMCUYHCISETCS CO JTHS
oOparieHus: noTpeduresns ¢ TpeboBaHHEM 00 YCTpaHEHMM HEIOCTATKOB TOBapa A0 JHS BbIJA4U €ro I0
OKOHYaHWH peMoHTa. [Ipn BeIjaue TOBapa U3rOTOBUTENH (MIPOAABEI, YIIOJIHOMOUYEHHAS! OPTaHU3AIMS HITH
YIOJIHOMOYEHHBI  MHAMBUIYAIbHbIM IpealpUHUMATEIb, HMIOpPTEp) 00s3aH MPEeroCTaBUTh B
MUCbMEHHOW (hopMe moTpeduTteno MHPOpMAIMIO O Aare olpalleHus norpedurens ¢ TpeboBaHueMm 00
yCTpaHEHUM OOHApYKEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJauyd ToBapa MOTpeduTeneM s
YCTpaHEHHUs HEIOCTATKOB TOBapa, O JaTe YCTpAaHEHHWsS HEJAOCTaTKOB TOBapa C WX OINHCaHHEM, 00
MCMOJIb30BAHHBIX 3aMaCHBIX YacTAX (JleTalsiX, MaTepuanax) U O JaTe BbLAAYM TOBapa MOTPEOUTENIO 1O
OKOHYaHUH YCTPaHEHUS HETIOCTATKOB TOBapa.

(B pen. denepanbHoro 3akona ot 25.10.2007 N 234-03)
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4. Ilpu ycTpaHEHWW HEIOCTATKOB TOBapa MOCPEIACTBOM 3aMEHBI KOMIUICKTYIOIIErO M3ACIHS HIIH
COCTAaBHOM YacCTH OCHOBHOTO U3JENHs, HAa KOTOpPHIC YCTAaHOBIEHBI TapaHTHIHBIC CPOKH, HA HOBBIC
KOMIUICKTYIOIIEE M3JIIUE WM COCTABHYIO YacTh OCHOBHOTO W3JICINIUsl YCTAaHABIMBACTCS TapaHTUHHBIN
CPOK TOW K€ MPOJOJDKUTEIBHOCTH, YTO U HA 3aMCHEHHBIE KOMIUICKTYIOIIEEe W3/ICTUE WU COCTABHYIO
9acTh OCHOBHOTO M3JICJIHS, €CITH HHOE HE MPETYCMOTPEHO JJOTOBOPOM, U TapPaHTHIHBIN CPOK MCUUCIISICTCS
CO JHS BBIJAYH MTOTPEOUTEIIO ATOT0 TOBapa MO0 OKOHYAHUU PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa ToBapa HeHaanexawero kKayecrtea

1. B cinyuyae oOHapy»keHHUS TOTpeOUTENEM HEJOCTaTKOB TOBapa U MpeabsiBIeHUS TpeOOBaHUS O €ro
3aMeHe  TmpojaBel]  (M3roTOBHUTENb, YIOJIHOMOYEHHAass OpraHu3anus WIA  YIOJHOMOYECHHBIH
WHIUBUAYATbHBIN MPEeINpPUHUMATENb, UMIIOPTEP) 005S3aH 3aMEHUTH TaKOW TOBap B TEUEHUE CEMH JHEU
CO JHS MPEIBSBICHUS YKAa3aHHOTO TPEOOBaHUS MOTPEOUTENEM, a MPU HEOOXOAUMOCTH JOTIOTHUTEIbHON
MIPOBEPKU KadyecTBa TaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTENEM, YIOIHOMOUYEHHOW OpraHu3ae uiu
YIIOJIHOMOYEHHBIM WHIUBUYJIBHBIM MPEANPUHUMATEIIEM, UMIIOPTEPOM) - B TE€UCHHUE JABAALATH JHEH CO
TTHS TIPEIbSIBIICHUS YKA3aHHOTO TPEOOBaHUS.

Ecimu Yy nOpoaaBna (I/ISFOTOBI/ITGJHI, ynOHHOMOquHOﬁ opramu3aivi HWJIHW YHIOOJIHOMOYCHHOI'O
HHAUBUAYAJIBHOT'O IIPECANIPUHHUMATCIIA, HMnopTepa) B MOMCHT IIPCAbABICHUA Tpe60BaHH${ OTCYTCTBYCT
HCO6XOI[PIMI:II>1 IJi1 3aMCHBI TOBap, 3aMCHa OOJDKHa OBITh IMpoB€ACHAa B TCUCHUC MECALAa CO [JHA
NpCaABbABICHUA TaKOI'O TpC6OBaHI/IH.

B paiionax Kpaitnero CeBepa U npupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHUE MOTPeOUTENs O
3aMeHe TOBapa IMOJIEKUT YJIOBIETBOPEHHUIO 110 €ro 3asBJICHUIO B CPOK, HEOOXOJUMBIN AJIs OuepeHON
JIOCTaBKM COOTBETCTBYIOILLEIO TOBapa B 3TU pailoHbI, B Cllydae OTCYTCTBUS y IpoAaBla (M3rOTOBUTENS,
YIOJHOMOYEHHOM OpraHM3allid WM  YIOJHOMOYEHHOTO HWHAMBHAYAJIBHOIO IPEANPUHUMATEINS,
UMIIopTepa) He0OXOUMOTO JUIsl 3aMEHbI TOBAapa Ha JIEHb NPEbIBICHUS YKa3aHHOTO TPEOOBAHHUS.

Ecnu g 3amensl ToBapa TpeOyeTcst Oosnee ceMu JHEH, o TpeOOBaHMIO MOTPEOUTENsS MPOAaBeLl
(m3roToBUTENs JMOO YIOJTHOMOYECHHAsh OpraHU3alsl WIA YIOJHOMOUYEHHBIH WHIMBHYaTbHBIN
IpeINpuHUMAaTeNb) B T€UEHUE TpeX AHEW cO JHS NMpeabsBIeHUs TpeOOBaHUS O 3aMEHEe ToBapa 00s3aH
0€3BO3ME3/IHO TMPEJOCTaBUTh IMOTPEOUTENI0 BO BPEMEHHOE IIOJIb30BAaHHME Ha TEPHOJ 3aMEHBI TOBap
JUTUTENIFHOTO TOJIb30BaHMs, OONaJaroluii TMMU K€ OCHOBHBIMH HOTPEOUTENBCKUMH CBONCTBAaMHU,
o0ecreunB €ro JOCTaBKy 3a CBOM cdeT. DTO IMpPaBWJIO HE PacIpOCTPAaHSAETCS Ha TOBAphbl, IEepeyeHb
KOTOPBIX ONpPENENIeTCs] B COOTBETCTBUHU C ITYHKTOM 2 cTaThu 20 HacTOALIero 3akoHa.

(B pen. @enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaAJEeKaIIEro KauecTBa JOKEH OBbITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBILINII B yTOTpEOJICHUH.

[Ipu 3ameHe ToBapa TapaHTUIHBI CPOK HCUMCISETCSs 3aHOBO CO JHA IepeJauyd ToBapa
MOTPEOUTETTIO.

Cratbs 22. Cpoku yooBneTBOpeHUsi oTaenbHbIX TpeboBaHuM noTpedbutens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Tpe6OBaHI/IH HOTpe6I/ITCJ'ISI 0 COpasMCpHOM YMCHBIICHHUU HOKyHHOﬁ LCHBI TOBApa, BO3MCHICHUU
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pacxoJ0OB Ha HCIPABICHHE HEJIOCTATKOB TOBapa MNOTPEOUTENIEM WM TPEThUM JIMIIOM, BO3BpaTe
VIUTAYE€HHOW 33 TOBAap JCHEKHON CYMMBI, a TaKke TpeOOBaHHWE O BO3MEIICHUH YOBITKOB, IPUYMHCHHBIX
MOTPEOUTENI0  BCICICTBUE TPOJAXKH TOBapa HEHAJICKAIIEro KadecTBa JHOO TPEIOCTaBICHUS
HEHaJUIeXkameil uHPOpMaLMu O TOBape, IMOAJEKAT YIOBICTBOPCHHUIO MPOJNABIOM (HM3TOTOBHUTEIIEM,
VIOJIHOMOYCHHOW OpraHM3alyell WM  YIOJHOMOUYEHHBIM HWHIWBUAYAILHBIM IPEIIPUHUMATEICM,
UMIIOPTEPOM) B TCUCHHE JISCATH JTHEH CO JHS MPEAbSBICHUS COOTBETCTBYIOMIETO TPEOOBAHUSI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens, YMNOSIHOMOYEHHOW
opraHusauum Unm ynosiIHOMOYeHHOro MHAUBMAYaNbLHOro nNpeanpuHUMarens, umnopTepa)
3a NPOCPOUKY BbINOSIHEHMA TpeboBaHUN noTpedbutens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a Hapymenue npexycMoTpeHHbIX ctaThsimu 20, 21 u 22 HacTosero 3aKoHa CPOKOB, a TAKKE 32
HEBBITIOJIHEHHE (33/ICPXKKY BBIIIOJIIHEHUS) TPeOOBaHUs MOTPEOUTENS O MPEJAOCTABICHUH €My Ha MEpUO[
peMoHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpojaaBel] (M3rOTOBUTENb, YIIOJIHOMOYECHHAS! OPraHU3aIUsl WK
YIIOJTHOMOYEHHBIH MHMBUAYAIbHBIN MPeIIPUHUMATENb, UMIIOPTEP), AOMYCTUBLIMN TaKHe HapyLICHUS,
YIUTAYMBAET MOTPEOUTEIIO 32 KaXKABIH JEHb MPOCPOUYKH HEYCTOWKY (IIEHI0) B pa3Mepe OAHOTO MPOICHTa
IICHbI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Llena ToBapa ompenensercs, UCXOIs M3 €ro IeHBI, CYIIECTBOBAaBILCH B TOM MecTe, B KOTOPOM
TpeboBaHME TOTPEOUTENsT JODKHO ObUIO OBITH  YAOBJIETBOPEHO MPOJABIOM (M3TOTOBUTENEM,
YIIOJTHOMOYEHHOH OpraHu3anieldl WM  YIOJIHOMOYEHHBIM HHIMBHUIYAJIBHBIM IPEIIPUHUMATENIEM,
UMIIOPTEPOM), B JE€Hb JOOPOBOJIBHOTO YJOBJIETBOPEHUSI TAKOro TpeOOBaHMS WM B JECHb BBIHECEHHUS
Cy€OHOTO pelIeHusl, €CiIi TpeOOBaHKE T0OPOBOIBEHO YJOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4yae HeBbINOTHEHHS TpeOOBaHUIN MOTPEOUTENS B CPOKU, IPEyCMOTPEHHbIe cTaThimu 20 -
22 Hacrosimiero 3akoHa, MOTPeOWTEeNh BIpaBe IO CBOEMY BBIOOPY MpEIbSIBUTh WHBIE TPeOOBaHUS,
YCTaHOBJICHHbIE cTaThel 18 HacTosmiero 3akoHa.

Cratba 23.1. [llocneactBusa  HapyweHus npoaaBLOM CpoKa nepeaaywm
npeaBapuTesnibHO ONJIa4YeHHOro ToBapa norpedouTtento
(BBenena denepanbHbM 3akoHOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJI@XH, MpPeIyCMaTpUBAIOIIUNA 00S3aHHOCTh MOTPEOUTENS NpPEABapUTENHHO
OIJIATUTH TOBAP, JIOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaud TOBapa MOTPeOUTEITIO.

2. B cinydae, ecnu mpopasel, MOJYYMBIIUNA CyMMY IPEIBAPUTENBHON OILIATBI B ONPEICIEHHOM
JIOTOBOPOM KYIUIM-IIPOAAXH pa3Mepe, He UCIOIHUI O0S3aHHOCTh IO Mepefade ToBapa IMOTPEOUTENO B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEINh TI0 CBOEMY BBIOOpY BIIpaBe MOTpeOOBaTh:

Iepeadr OIUIAYE€HHOI0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEILHON OILIATHI TOBAPA, HE MEPEJAHHOIO IIPOJABLIOM.

[Tpu 3TOM noTpeOuTeEINH BlipaBe NOTPeOOBaTh TAK)KE IMOJHOIO BO3MEIIECHUS YOBITKOB, IPUYMHEHHBIX
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€My BCICACTBHUC HApPYHICHHUA YCTAHOBJICHHOI'O JOrOBOPOM  KYIUIM-TIPOJAXH CpOKa 1epeaadyu
MMpeaABApUTCIIBHO OINNIAYCHHOT'O TOBApa.

3. B cnywae HapylieHUs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXKH CpOKa Iepeaaydu
MpEeABAPUTENIBHO OIUIAYEHHOI'0 TOBapa MOTPEOUTENIO MPOJABEll YIUIAYMBAeT €My 3a KaxAbli JIeHb
MIPOCPOYKHU HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI MPOLIEHTA CYMMBI PEABapUTEIHHON OILIAThl TOBApA.

Heycroiika (neHu) B3bICKMBAETCS CO JHS, KOTJa 0 JOTOBOPY KYIUIM-IIPOAAXKHU Iepeaada ToBapa
HNOTPEeOUTENIO JOKHA ObUla OBITh OCYILIECTBIICHA, IO JHS Iepefadd ToBapa MOTPEOUTEN0 WIH 10 THS
YIOBJIETBOPEHHSI TPEOOBAHUS OTPEOUTENS O BO3BpATE €My IPEABAPUTENHHO YINIAY€HHOW UM CyMMBI.

CymMma B3BICKAaHHOH MOTpeOUTENeM HEYCTOWKM (TIeHH) HE MOMET IMPEBBIATh CyMMY
IIpEIBAPUTENILHOM OILUIaThI TOBApA.

4. Tpe6OBaHI/I5{ HOTpe6I/ITeJ'I$I O BO3Bpare ynnaquHoﬁ 34 TOBAp CYMMBI U O IMOJIHOM BO3MCIICHUU
Y6I)ITKOB nomIcKar yAOBJIICTBOPCHUIO IIPOJAaBLHOM B TCUYCHUC JCCATU I[Hefl CO OHA MTPCABABICHUSA
COOTBCTCTBYIOILICTO TpC6OBaHI/I${.

5. TpeboBanusi moTpeOUTENs, YCTAaHOBJICHHBIC IYHKTOM 2 HACTOSIIEH CTaThU, HE TMOMJIEKAT
yIOBJIETBOPEHHUIO, €CIU MpOJaBell JOKAKET, YTO HapylIeHHEe CPOKOB Iepeladyd IMOTPEeOUTEINto
[IPEIBAPUTENIBHO OIUIAUEHHOTO0 TOBapa IPOU30LUIO BCIEACTBHE HENPEOJOJUMOM CHUJIbl WIM IO BHHE
MoTpeOUTeIIS.

Cratba 24. PacyeTbl € notpebutenemM B criyyae npuoopeTeHuss UM ToBapa
HeHaanexauwero KayecTea

1. IIpn 3aMeHe ToBapa HEHaICKAILEro KayecTBa Ha TOBAp ITOM K€ MapKH (3TUX Ke MOJEIH U
(unm) apTUKyJa) epepacyeT LeHbl TOBapa He MPOU3BOAUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHaJJIEXKAIIEr0 KauyecTBa Ha TaKOH ke ToBap Jpyroil mapku (Mojenw,
apTHKyJa) B Cllydyae, €cIH L[EHa TOBapa, MOJUICKAIIEro 3aMeHe, HIKe LEHbI TOBapa, MPEI0CTaBICHHOTO
B3aM€H, NOTPEeOUTENb JODKEH JAOIUIATUTh PAa3HHUIYY B IIEHAX; B cydae, €CiM 1ieHa ToBapa, MOJJIeXKallero
3aMeHe, BBIIE IICHBI TOBapa, NPEIOCTABICHHOTO B3aMEH, pa3HWIA B IIEHAX BBITUIAYMBACTCS
notpedutento. Ilena ToBapa, moJuieXkallero 3ameHe, ONpeieseTcs Ha MOMEHT €ro 3aMeHbl, a €Cliu
TpeOoBaHME TOTpeOUTENsT HE YIOBICTBOPEHO NPOJABIIOM, I[€HA 3aMEHSIEMOro TOBapa M IICHA
NepeaBaeMoro B3aMeH TOBapa ONpPeNeNsIoTCd Ha MOMEHT BBIHECEHHSI CyJIOM PELeHHsI O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciywae mpenbsiBieHUs moTpeOuTeneM TpeOOBaHUS O COpa3MEPHOM YMEHBIIEHUH MOKYITHOU
LCHBI TOBAapa B pacucT MPUHUMACTCA LICHA TOBapa HAa MOMCHT IMPCABABICHUA l'IOTpe6I/ITeJ'I€M Tpe6OBaHI/I${
00 yIIeHKe WM, €CJIM OHO JOOPOBOJILHO HE YJIOBIETBOPEHO, HA MOMEHT BBIHECEHHSI CYJIOM PEIICHHS O
COpa3MEPHOM YMEHBIIEHUH OKYITHOW [IEHBI.

(m. 3 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ilpu BO3BpaTe TOBapa HEHAJUICKAIIEr0 KayecTBa MOTPEOUTENh BIpaBe TPpeOOBATh BO3MEIICHUS
pa3HUIIBI MEX]y LIEHOM TOBapa, YCTaHOBJIEHHOM JOTOBOPOM, M IIEHOW COOTBETCTBYIOILETO TOBapa Ha
MOMEHT JI00pOBOJILHOTO Y/IOBJIETBOPEHMSI TAaKOTO TpeOOBaHUS WM, €clii TpeboBaHUE NTOOPOBOJIBHO HE
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YJIOBJICTBOPEHO, HA MOMEHT BBIHECCHUSI CYJIOM PEIICHUSI.
(n. 4 BBenen denepasibHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepaibHOr0 3aKoHa OT
21.12.2004 N 171-®3)

5. B cimyuae Bo3BpaTa TOBapa HEHAMJIEKAIIETO KauyecTBa, MPOJAHHOTO B KPEAWUT, MOTPEOUTEIIO
BO3BpaIllacTCsl yIUIaueHHasl 3a TOBap JICHE)KHAs CyMMa B pa3Mepe IOTallleHHOro KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeIuTa, a TAK)Ke BO3MEIIAETCs IJ1aTa 3a MPEJOCTaBICHUE KPEanTa.

(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciiyuae Bo3BpaTa TOBapa HEHAJICKAIIETO0 KauyecTBa, NPpUOOPETEHHOro MoTpeOuTeNneM 3a cyeT
NOTPeOUTENLCKOTO KpeauTa (3aliMa), mpojjaBer; 00s3aH BO3BPATUTh MOTPEOUTENIO YIIAYEHHYIO 32 TOBAp
JCHEeXKHYI0O CYMMYy, a TaKKe BO3MECTUTH YIJIAUCHHBIE MOTPEOUTENEM MPOIECHTHl U MHBIC TUIATEXKH I10
JIOTOBOPY MOTPEOUTETHLCKOTO KpeIuTa (3aiima).

(. 6 BBeneH PenepanbHbIM 3akoHOM 0T 21.12.2013 N 363-D3)

Cratba 25. NpaBo noTpebuTens Ha 06MeH ToBapa Hagnexawero Ka4yecTaea

1. Ilorpebutenr BrmpaBe OOMEHSATH HEMPOIOBOJLCTBCHHBIM TOBAp HAJUIEKAIIETO KadyecTBa Ha
AHAJIOTHYHBIA TOBAp Yy MPOJAaBIA, Y KOTOPOTO 3TOT TOBAp ObUI MPHOOPETEH, €ClIM yKa3aHHBII TOBap HE
nojionren mo ¢popme, rabapuram, pacoHy, pacBETKE, pa3Mepy WM KOMILICKTAIUH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens uMeeT mpaBo Ha OOMEH HENPOAOBOJLCTBEHHOIO TOBapa HAJUIEKAILIEr0 KauyecTBa B
TEYEHHUE YETHIPHAALATH JIHEH, HE CUMTas AHS €ro MOKYNKH.

OOMeH HempoJOBOJBLCTBEHHOTO TOBapa HAJUICKAIEr0 KayecTBa MPOBOJUTCS, €CIU YKa3aHHBIN
TOBap He ObUI B yMOTPeOJIECHUH, COXpaHEHBI €ro TOBAPHBIM BUI, MOTPEOUTEIHCKUE CBOMCTBA, MIIOMOBI,
(haOpudHbIe SIPIIBIKU, a TAKKE UMEETCSl TOBAPHBIN YEK MJIM KACCOBBIM YeK JIMOO MHOM MOATBEPKIAIOIINN
OIJIaTy YKa3aHHOTO ToBapa JOKyMeHT. OTCyTCTBUE y MOTPEeOUTENs TOBAPHOTO YeKa MIIM KaCCOBOTO UeKa
U060 MHOTO TOJATBEPIKIAIOIIETO OIJIaTy TOBAapa JOKYMEHTA HE JIMIIAET €ro BO3MOXHOCTH CChUIATHCS Ha
CBUJIETEIILCKUE TTOKA3aHHs.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TepedyeHb TOBapoB, HE MOAJEKAIIMX OOMEHY MO OCHOBAaHUSM, yKa3aHHBIM B HAcTOsIIEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickon @enepannn.

2. B cnydae, eciy aHaJIOTUYHBIN TOBap OTCYTCTBYET B MPOJaKe Ha IEHb 0OpallleHus MOTpeOuTeNs K
MIPOJaBIy, MOTPEOUTEND BIPAaBE OTKA3aThCsl OT MCIOJHEHUS JI0TOBOpa KYIIU-TIPOAAKU U MOTpeOOoBaTh
BO3BpaTa YIUIAYEHHOH 3a yKa3aHHbBIN TOBap JAEHEXHOM cymMmbl. TpebGoBaHue moTrpeOuTens o BO3Bpare
YIUIAYEHHOW 3a YKa3aHHBIM TOBAap JEHEXKHOM CYMMBI IOJJIEKHUT YJIOBIECTBOPEHHUIO B TEUEHUE TPEX AHEH
CO JIHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuto MOTpeOHUTENss C MPOJABLOM OOMEH TOBapa MOXET ObITh IMPEeIyCMOTPEH Mpu
MOCTYIJICHUH AaHaJOTMYHOrO TOoBapa B mpojaxy. IIpomaBerr 00si3aH He3aMeJIUTEIBHO COOOIINUTH
HNOTPEOUTENIO O NOCTYIJIEHUN aHAJIOTHYHOTO TOBApa B MPOAAXKY.

(m. 2 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

CraTtbsa 26. YTpaTuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
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CraTtbsa 26.1. [iIncTaHUMOHHbLIM cNOCO6 Npoaaxu ToBapa
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JIoroBop pO3HWUYHOH KYIUTU-TIPOJIAXKA MOXKET OBITh 3aKJIIOYEeH Ha OCHOBAaHWUHM O3HAKOMIJICHHUS
MOTPEOUTENS ¢ MPEIIOKEHHBIM TPOAABIIOM OINKMCAHUEM TOBapa MOCPEACTBOM KAaTaJOrOB, TIPOCIEKTOB,
OyKJIeTOB, POTOCHUMKOB, CPEJICTB CBS3H (TEIICBU3NOHHOM, TOYTOBOM, PAIMOCBS3H U APYTUX) WA HHBIMH
HCKITIOYAIONIMMH BO3MOXKHOCTh HEMOCPEJACTBEHHOTO O3HAKOMJICHHSI TMOTPEOHTENsT C TOBAapOM JIHOO
o0pa3loM ToBapa MpH 3aKIIOYEHHH TAKOTO JO0roBopa (IMCTAHIIMOHHBIM CIIOCOO MPOJaKU TOBapa)
CIIOCO0aMHU.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. [IpoxaBLioM 10 3aKJIIOUEHHS TOTOBOPA JOJDKHA OBITH MPEAOCTABICHA MOTPEOUTEIN0 HH(POPMALIHS
00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HaXOXKICHHMS) MPOJABIA, O MECTE
HU3TrOTOBJICHUA TOBapa, (6] IIOJIHOM q)HpMeHHOM HanMMCHOBaHUN (HaI/IMeHOBaHI/II/I) nmpoagaBna
(u3roroBuTENs), O LIeHE U 00 YCIOBUAX MPUOOPETEHUS TOBapa, O €ro JOCTaBKE, CPOKE CIYXOBI, CpOKE
TOAHOCTH W TapaHTUIHOM CpOKE, O MOPSAKE OIUIAThI TOBapa, a TaKKe O CPOKE, B TEUCHHE KOTOPOTO
AEUCTBYET NpeII0KEHHE O 3aKIF0UCHHUH JI0OTOBOPA.

3. IToTpebuTento B MOMEHT JOCTABKU TOBapa JIOJDKHA OBITH B MUCHMEHHOW (hOpMe MpeaoCTaBiIeHa
uH(popmMalug 0 ToBape, nmpeaycMoTpeHHas ctatbeil 10 HacTosmero 3akoHa, a Takke MPeayCMOTpeHHas
ITYHKTOM 4 HACTOAIIEH CTaTbu MHPOPMALIUS O TIOPSIIKE U CPOKaxX BO3BpaTa TOBapa.

4. TToTpebutenp BrpaBe OTKa3aThCs OT TOBapa B JII000€ BpeMs 0 ero nepeaayu, a nocjie nepeiadu
TOBapa - B TCUEHHUE CEMHU JTHEH.

B ciyuae, ecin uHOpManus o MOpsIKE M CPOKax BO3BpaTa TOBapa HaJJIeKalllero KauyecTBa He
ObUla TpeAoCTaBlI€Ha B IMHCbMEHHON (opMe B MOMEHT JIOCTaBKM TOBapa, MOTpPeOUTENb BIpaBe
OTKa3aTbCsl OT TOBapa B TCUCHHUE TPEX MECSLEB C MOMEHTA IIEPEeIayu TOBapa.

BosBpar ToBapa Hajexkamero KauecTsa BO3MOXKEH B CIIy4ae, €CIIM COXpaHEHBI €ro TOBApHBIN BUJ,
MOTPEOUTENbCKUE CBOWCTBA, a TakXKe JOKYMEHT, MOJATBEpKIAOMMi (akT U YCIOBUA TOKYIIKH
yKa3aHHOTO ToBapa. OTCyTCTBHE y MOTPEOUTENST JOKYMEHTA, MOATBEPKAAOIIEr0 (DAKT W yCIOBHS
MOKYTKU TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CCHUIATHCS Ha JPYTUE J0Ka3aTelbCTBA MPUOOPETEHHUS
TOBapa y JaHHOTO MPOJIaBIIa.

HOTpe6I/ITCJ'IL HC BIIpaB€ OTKa3aTbCd OT TOBApa HAAJICKAIICTO KadeCTBa, HWMCIOLICTO
HHAUBUAYAJIbHO-OIMPECACIICHHBIC CBOI\/JICTBa, €ClIin y1<a3aHHI>II\/JI TOBApP MOXKCT OBITH  MCITOJIE30BaH
HUCKIIOYUTCIIBHO HpI/IO6peTaIOH_II/IM €ro HOTpe6I/ITeHeM.

[Ipu oTkaze moTpeduTENss OT TOBapa MPOJAABEll JOKEH BO3BPATUTH €MY JCHEKHYIO CyMMY,
yIJIau€HHYI0 TOTpeOUTeNeM IO JOTOBOPY, 3a HCKIIOUYEHHEM pPACXOAO0B IMpOJABIa Ha JIOCTABKY OT
MOTpeOUTENsT BO3BPALLIEHHOTO TOBapa, HE IO3JHEE 4YeM dYepe3 JAecATb AHEH CcO AHS NpPeIbsSBICHUS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IocnencTBust Mpogaku TOBapa HEHAJIEKAIIETO Ka4yeCTBA JUCTAHIIMOHHBIM CITIOCOOOM MPOIaKH
TOBapa yCTaHOBJICHBI TIOJIOKEHUSMU, MPEAYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosMIero 3akoHa.

www.consultant.ru Crpanuna 28 u3 45
HaJeKHasl MPpaBoBas NMOAAECPIKKA


http://www.consultant.ru/
http://www.consultant.ru/

3akon P® ot 07.02.1992 N 2300-1
(pexn. ot 18.07.2019)
"O 3ammTe npaB noTpeduTenei"”

Jokyment npenoctasien Koncynsrantllmoc
Jata coxpanenus: 23.01.2020

CraTtba 26.2. NpaBuna npoaaxwu otTAesNbHbIX BUAOB TOBapoB
(BBenena depepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

IIpaBuna npomaku OTIAENBHBIX BUAOB TOBAapoB ycTaHaBiuBaroTcs IIpaBurensctBoM Poccuiickoit
denepanuu.

Maea lll. 3ALLUTA NPAB NOTPEBUTENEW NMPU BbINONIHEHUA
PABOT (OKA3AHUU YCIIYT)

CraTtbsa 27. CpoKku BbINOSIHeHUA paboT (oKka3aHus ycrnyr)

1. Hcnonnurtenb 00s3aH OCYIIECTBUTH BBIOJHEHHE pPAaOOTHI (OKa3aHHE YCIYyrd) B CPOK,
YCTAQHOBJICHHBII IIPaBUIAMHU BBIIIOJHEHUS OTAEIbHBIX BUAOB paboT (OKa3aHUs OTAEIbHBIX BUIOB YCIIYT)
WA JIOTOBOPOM O BBINIOJHEHHH PaboT (OKazaHWM yciyT). B moroBope o BbImomHEHHH paboT (OKa3aHWUU
YCIYT') MOKET MpeayCMaTpUBaTbCA CPOK BBINOJIHEHHUS paboThl (OKa3aHUS YCIYyIH), €ClIM yKa3aHHBIMU
IpaBWIaMd OH HE MPEAyCMOTpPEH, a TaKKe€ CpPOK MEHbIIEH MPOJOKUTEIBHOCTH, YEM CpOK,
YCTAHOBJICHHBIH yKa3aHHBIMH IIPaBUJIAMH.

2. Cpoxk BbIIOJHEHUS PAa0OTHI (OKa3aHMs YCIYTHM) MOXKET ONpPENeNsITbCs NaTo (Iepuosiom), K
KOTOPO# TOIKHO OBITh 3aKOHYEHO BHITIOJHEHHE pabOThI (OKa3aHUE YyCIyTu) Uiu (1) JaTol (MIepuoiom), K
KOTOPOH MCITOJHUTENb TOJDKEH MPUCTYIHUTD K BBIIOJIHEHHIO pabOTHI (OKa3aHHUIO YCIIYTH).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyuae, eciu BbloJIHEHUE pabOThl (OKa3aHUE YCIIyTH) OCYLIECTBIISIETCS MO YacTAM (JI0CTaBKa
NEepUOAMYECKON Te4aTH, TEXHUYECKOe OOCIYy)XMBAaHWE) B TEUCHHE CpOKa JEHCTBUS JOTOBOpa O
BBIIIOJTHEHUH paboT (OKa3aHMU YCIOYyTr), JOJDKHBI IMPESyCMaTpUBAaThCsl COOTBETCTBYIOUIME CPOKH
(mepro/bl) BBIMOIHEHUS TAKUX paboT (OKa3aHUs yCIyT).

[To cornameHuio CTOPOH B JOrOBOPE MOTYT OBITh MpPENLyCMOTPEHBI TaKXKE CPOKH 3aBEpIICHHUS
OT/ENbHBIX 3TANoOB pabOTH! (TPOMEXYTOUHbIE CPOKH).
(. 3 BBereH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacTrBus HapyweHUA UCMONIHUTENEM CPOKOB BbINOJIHEHUA paboT
(okazaHusa ycnyr)

1. Ecu ucnonHuTeNNb HApYUINI CPOKH BBINOJHEHHs paboThl (OKa3aHUs YCIyIH) - CPOKM Hayana U
(uIM) OKOHYAHUS BBINIOJHEHUS PaOOTHI (OKa3aHUsS yCIyry) U (WIKM) MPOMEXKYTOUHbIE CPOKH BBITOJIHEHUS
paloThI (OKa3aHUs YCIyI'M) WIM BO BpPEMs BBIMOJHEHUS PaOOTHl (OKa3aHMs YCIyTH) CTAl0 OYEBHIHBIM,
YTO OHA He OYJIET BBIMOJHEHA B CPOK, TOTPEOUTENH IO CBOEMY BBIOOPY BIIpaBe:

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;
(B pen. deaepanbHoro 3akona ot 17.12.1999 N 212-03)

MOPYYUTh BBINOJHEHWE PabOThl (OKa3aHWE YCIYTd) TPETbUM JHIIAM 33 PasyMHYIO IEHy WIH
BBINOJIHUTH €€ CBOUMH CHJIAMU U TIOTPEOOBATh OT UCIOIHUTENSI BO3MEIIEHHUS [TOHECEHHBIX PacXo/JIOB;

noTpebOoBaTh YMEHbIIEHUS 1IEHbI 32 BHINOJIHEHUE Pa0OThI (OKa3aHHE YCIyTH);
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OTKa3aThCs OT MCIOJIHEHHSI IOTOBOPA O BHIIIOIHEHUH PA0OTHI (OKa3aHUH YCIYyTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpebuTens BrpaBe MOTPeOOBATh TAK)KE IMOJHOTO BO3MEUICHHUS yOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HApYIICHHEM CPOKOB BBIMOJHEHUS PAOOTHI (OKa3aHUs YCIyTH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE ISl YAOBJIETBOPEHHS COOTBETCTBYIOIIMX TPEOOBAHUI MOTPEOUTES.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHble MOTpPeOUTENIEM HOBBIE CPOKH BBIMOJIHEHHUS pabOThl (OKa3aHHsS YCIYTH)

YKa3bIBAIOTCS B JOTOBOPE O BBHIMOJTHCHUH PAOOTHI (OKa3aHUM YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B cJIyda€ MpPOCPOYKHM HOBBIX CPOKOB HOTpe6I/ITeJIb BIIpaBC MPCABABUTL HCIOJIHUTCIKO HWHBIC
Tpe6OBaHI/I5{, YCTaHOBJICHHBIC ITYHKTOM 1 HaCTOHH_Ieﬁ CTaTbH.

3. llena BeImosHEHHON PabOTHI (OKa3aHHOW YCIIyTH), BO3Bpallaemasi moTpeOUTeNo Mpu OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpPA O BBIMOJIHEHUH pPabOThl (OKa3aHUM YCIYTH), a TaKXkKe Y4HThbIBaeMas IpH
YMEHBIIEHUH LIEHbl BBIOJHEHHON paboThl (OKa3aHHON YCIYTH), ONpPENENsIeTcs B COOTBETCTBHM C
MyHKTaMmu 3, 4 1 5 cTaThu 24 HACTOSIIETO 3aKOHA.

(B pen. denepanphoro 3akona ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT MCIIOJHEHHS JOTOBOPA O BBINIOJIHEHUU pabOThI (OKa3aHUU YCIYTH) HCIOTHUTEb
HE BIpaBe TPeOOBaTh BO3MEIIEHHUS CBOWX 3aTpar, MPOM3BEICHHBIX B IMPOIIECCE BBITTOJHEHUS PAOOTHI
(oKa3zaHusl yCIIyTH), a TaKKe IUIAThl 32 BBINOJIHEHHYI0 Pa0oTy (OKa3aHHYIO YCIYTY), 32 HCKIIIOYCHHUEM
CITydasi, €CJIM MMOTPEOUTEIh IPHUHSIT BBIMOJIHCHHYIO pa0oTy (OKa3aHHYIO yCIYTy).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03arr uckmtoueH. - GenepanbHbiii 3aK0H oT 17.12.1999 N 212-D3.

5. B cnywyae HapylleHUsI YCTAHOBJICHHBIX CPOKOB BBINOJIHEHUS Pa0OThHl (OKa3aHMs YCIyTH) WIN
Ha3HAYEHHBIX NOTpeOUTENEM Ha OCHOBAaHUM IMyHKTa | HACTOALIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTENb
yIJIaunuBaeT MOTPEOUTENIO 3a KX bl JIeHb (Yac, €Clii CPOK OIpeIesieH B Yacax) MPOCPOUKH HEYCTOHKY
(meHi0) B pa3Mmepe TpeX HPOLEHTOB IEHbl BBIMOJIHEHUsS paOOThl (OKa3aHMs yCIyru), a €ciu IlieHa
BBINOJIHEHUST paboOThl (OKa3aHUs YCIYrH) JOTOBOPOM O BBINOJHEHMH pPa0bOT (OKa3aHMM YCIOYyr) He
omnpezeneHa - oOmed LEeHbl 3aka3a. JloroBopoM O BBINOJHEHUU pPa0OT (OKa3aHUM YCIYT) MEXAY
NoTpeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh YCTaHOBIIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKH (TIEHN).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHst) 3a HapylIeHHe CPOKOB Havalla BBITIOJHEHHs paboThI (OKa3aHUs yCIyTH), ee dTamna
B3BICKMBACTCS 332 KaXIbI JIEHb (Yac, €ClM CPOK OINpPEENICH B yacax) MPOCPOUYKH BIUIOTH JO Hadasa
BBITIOTHEHUST Pa0OTHI (OKa3aHWsS YCIyTH), €€ dTama WIM NpeAbSBICHUS MOTpeduTeneM TpeOoBaHUM,
MPETyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTAaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHst) 3a HapylIeHHe CPOKOB OKOHYAHHUS BBITIOJHEHUS paObOThl (OKa3aHUs yCIyTu), ee
JTamna B3BICKMBAETCS 3a KaXKIbIM JEHb (Yac, €clM CPOK OIpEAENeH B yacax) MPOCPOUYKH BILIOTH [0
OKOHYAHUS BBIMOJIHEHHUS paboThl (OKa3aHUs YCIyru), €e dSTama WM HpeIbsBICHHUS MOTpeduTeseM
TpeOOBaHUH, PElyCMOTPEHHBIX TYHKTOM | HAaCTOSIIEH CTaThU.
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CyMMa B3BICKQaHHOM NOTpeOUTENeM HEYCTOWKHU (TIEHH) HE MOXKET MPEBBIIATh LEHY OTIEIHHOTO
BUJA BBINIOJHEHUSI paboOThl (OKa3aHUS YCIyrM) WM OOIIYIO0 IIEeHYy 3aKa3a, €ClU II€Ha BBINOJIHEHUS
OTJIETTLHOTO BHJAa padoOThl (OKa3aHMsI YCIyTH) HE ONIpelesieHa JOTOBOPOM O BBIIOJIHEHUH PaOOThI
(OKa3aHMM YCIIYTH).

Pa3zmep HeycToliku (TI€HU) OMpEAENSeTCs, UCXOAS W3 IICHBI BBHIMOJIHEHHUS pPa0OTHI (OKa3aHHS
YCIYTH), & €CIIM YKa3aHHas [[CHa He OIpeiesieHa, UCXO/I 13 OOIIIeH 1IeHbI 3aKa3a, CYIIeCTBOBABIICH B TOM
MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOKHO OBUIO OBITh yIOBICTBOPEHO HCIIOTHHUTEIEM B JICHD
J0OPOBOJILHOTO Y/IOBJIETBOPEHUS TAKOTO TPEOOBAHUS WIIU B JICHb BBIHECCHHUS CYJACOHOTO PEIICHHS, €CITH
TpeboBanue moTpeduTenst 10OPOBOIHHO yAOBICTBOPEHO HE OBLIO.

6. TpeGoBanust moTpeOUTENs, yCTAaHOBJIEHHbIE ITYHKTOM | HacTosell cTaTbd, HE MOJyIeXkar
YAOBJIETBOPEHUIO, €CIIM UCIIOIHUTENb JOKAXKET, YTO HAPYILLIEHUE CPOKOB BBIIIOJIHEHUS paOOThI (OKa3aHUs
YCIYT'H) IPOU301IUIO BCIEICTBUE HENPEOI0JUMON CUIIbI WIIN 110 BUHE TOTPEOUTEIS.

Cratba 29. lpaBa notpedbutensa npu obHapyXeHMU HeAOCTaTKOB BbINOJIHEHHOW
paboTbl (OKa3aHHOM yCnyru)

1. IloTpeburens mpu OOHAPYKEHUHM HEJOCTATKOB BBIMOJHEHHOH pabOThl (OKa3aHHON YCIYTH)
BIIPaBE IO CBOEMY BBIOODPY MOTPeOOBaTH:

0€3B0O3ME3/IHOTO YCTPAaHEHHUS HEIOCTATKOB BBIIIOJIHEHHOH pabOTHI (OKa3aHHOW YCIIyTH);
COOTBETCTBYIOIETO YMEHBILIECHH LIEHbI BBITOJHEHHOHN paboThl (OKa3aHHOH yCIIyTn);

6G3B03M€3HHOFO MU3TOTOBJICHUS I[perfI BCIIM U3 OAHOPOJHOI'0 MaTepuajia TaKOIro XE Ka4€CTBa WA
IOBTOPHOT'O BBIITOJIHCHUS pa60TBI. HpI/I O9TOM HOTpe6I/ITeHB 00s13aH BO3BpPATUTH pAHEC MEPCAAHHYIO EMY
HUCITOJTHHUTCIIEM BCIIb,

BO3MEIICHHS] MOHECEHHBIX MM pPacxXoJ0B IO YCTPAaHEHHIO HEJOCTATKOB BBIMOJTHEHHON pabOThI
(OKa3aHHOM yCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU.

YnoBneTrBopeHue TpeOOBaHUN TOTpeduTenss o 0e3BO3ME3THOM YCTPaHEHHHM HEIOCTaTKOB, 00
W3TOTOBJICHUH JPYroi BEIIM WJIM O TIOBTOPHOM BBHITIOJIHEHHH pPA0OThl (OKAa3aHWU YCIYTH) He
OCBOOOKIAET UCIIOJHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTONKHU 3a HApyIIEHUE CPOKa OKOHYAHUS
BBITIOJIHEHUS pa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens BOpaBe OTKa3aThCs OT HCIOJIHEHMsI JOTOBOpA O BBINOJIHEHHWU DPAOOTHI (OKa3aHUU
YCIYTH) U TOTPeOOBaTh MOJTHOTO BO3MELIECHHS YOBITKOB, €CJIM B YCTAaHOBJICHHBIM YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKH BBIOJIHEHHOM paboThl (OKa3aHHOM YyCIyrd) HE YCTPaHEHbl HCIOJHUTEIIEM.
[TorpeOuTens Takke BIpaBE OTKA3aThCS OT MCIOJHEHMs JOrOBOpA O BBIMOJHEHMU PabOThl (OKa3aHUU
YCIIYTH), €CTTH UM OOHApYKEHBI CYIIECTBEHHBIC HEJOCTATKH BBHITIOJHEHHON paboThl (OKa3aHHOW YCITyTH)
WM WHBIE CYIIECTBEHHBIE OTCTYIUIEHHSI OT YCIOBUN JOrOBOpa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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[Torpebutens BnpaBe MOTpeOOBaTh TaKKe IOJIHOIO BO3MEILICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3W C HEJOCTATKaMHU BBIMOJHEHHON pabOThl (OKa3aHHOM yCiIyru). YOBITKM BO3MEINAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUIsl yIOBJIETBOPEHUSI COOTBETCTBYIOIIUX TPEOOBAHUIN OTPEOUTEISL.

2. llena BeIMoOTHEHHOW pabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi MOTPEOUTEIO MPU OTKa3e OT
UCIIOJIHEHUSI JIOTOBOPA O BBINOJIHEHUHU pPabOThl (OKa3aHUM YCIYTH), a TaKXkKe Y4HTbIBaeMas IpH
YMEHBIICHUN IIEHbI BBIMOJIHEHHOW pa0OThl (OKa3aHHOW YCIyTH), OMpENesieTcs B COOTBETCTBUU C
MyHKTamu 3, 4 1 5 cTaTh 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeOoBaHus, CBSI3aHHBIE C HEIOCTaTKAMH BBIIIOJIHEHHON paboOThl (OKa3aHHOW YyCIyru), MOTYT
OBITH TPEABSBICHBI IPU MIPUHATUH BBIOJIHEHHON PadOThl (OKa3aHHOW YCIYTH) MU B XOJI€ BHIOJIHEHHS
paboThl (OKa3zaHus yCIyru) JMOO, €ClId HEBO3MOXXHO OOHapyXUTh HEIOCTaTKH IpPU MPUHATUU
BBINIOJTHEHHON pabOThI (OKa3aHHOM YCIYTH), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSALIUM IIyHKTOM.

[TorpeOuTens BrpaBe MPeabABISATh TPEOOBAHUS, CBSI3aHHBIC C HEJOCTATKAMH BBITIOJTHEHHOW Pa0OThI
(oKa3aHHOW YCIIyTH), €CIIM OHH OOHApPYKCHBI B TEYCHHE TapaHTUHHOTO CPOKA, a TPU €ro OTCYTCTBUU B
pasyMHBII CPOK, B MpeJiesiaX JIBYX JIET CO JIHS MPUHSATHUS BBITOJHEHHON paOboThl (OKa3aHHOM YCIIyTH) WU
IISTH JIET B OTHOIICHUY HEJIOCTATKOB B CTPOCHUH U MHOM HEJABM)KHMOM MUMYIIECTBE.

(m. 3 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. HcnomHuWTeNnb OTBEYAeT 3a HEJOCTaTKU pPaboOThl (yCIyru), Ha KOTOPYI0 HE YCTaHOBIICH
rapaHTUHHBIA CPOK, €CIM MOTPeOUTENb OKaKeT, YTO OHM BO3HUKIM JO €€ NPUHATHSI UM WIH IO
[IPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B orHomenun pabGoTsl (yciayru), Ha KOTOPYIO YCTaHOBJEH TapaHTUHHBIN CPOK, HMCHOJIHMUTENb
OTBEYAET 3a €€ HEJOCTATKH, €CIIM HE JOKAXET, YTO OHM BO3ZHUKIM TOCIIE MPUHATHS PaOOTHI (YCIyTH)
noTpeOuTeNneM BCIEACTBUE HApyIIEHUS UM NpPaBWI MCIOJIB30BaHHUs pe3yibTaTa paboThl (YCIyrH),
JNENUCTBUN TPETHUX JIUL WJIU HEPEOJOJIUMON CHUIIBI.

(. 4 BBeneH PenepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-D3)

5. B ciyyasx, Korjga npexyCMOTPEHHBINM JOINOBOPOM TapaHTUHHBIA CPOK COCTABIISIET MEHEE JBYX
neT (MATH JeT Ha HeJBMKMMOE UMYIIIECTBO) U HEJOCTATKU paboThI (YCIyry) oOHAPYKEHBI MOTPEeOUTENEM
M0 WCTEUYEHUH TapaHTHWHOTO CPOKa, HO B Mpejenax JABYX JIeT (IISATH JIET Ha HEABIKMMOE UMYIIECTBO),
noTpeOuTeNsb BIpaBe MPEAbIBUTh TPEOOBaHMS, IPEAYCMOTPEHHBIE TYHKTOM | HacTOSIIEH cTaTbH, €Clu
JIOKaXET, 4TO TaKhe HEJOCTATKH BO3HUKIHM JIO0 TPUHSATHS WM pe3ysbTara padoThl (YCIyTd) WM IO
MPUYMHAM, BOSHUKIIUM JI0 ’TOI0 MOMEHTA.

(. 5 BBeneH DenepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIEHHUS CYIIECTBEHHBIX HEIOCTATKOB paboOThl (YCIyru) MOTpeOHUTEeNb BIpaBe
IPeABSBUTH UCIOJTHUTENIO TpeOoBaHNe 0 0€3BO3ME3THOM YCTPAaHEHUHN HEJOCTATKOB, €CIIH JIOKAXKET, YTO
HE/I0CTATKM BO3HUKJIIM JI0 PUHATHS UM pe3yJibTaTta paboThl (YCIyrH) WIK 10 IPUYMHAM, BOSHUKIIUM 10
3TOr0 MOMEHTa. JTO TpeOOBaHHWE MOXKET OBbITh MPEIbSIBICHO, €CIU TaKhe HEJOCTATKU OOHAapy>KEHBI IO
UCTEYCHUHU JABYX JIeT (MATH JIeT B OTHOIIEHUH HEIBHKMMOTO MMYILECTBA) CO JHS MPUHATUS pe3yibTaTa
paboThl (yciiyru), HO B Ipejeax YCTaHOBIEHHOTO Ha pe3yJbTaT padoThl (YCIyTH) cpoKa CIy Obl WU B
TEUYEHHUE JIECSATHU JIET CO JIHS MPUHATUA pe3ynbraTa paboThl (YCIyrn) MOTpeOUTeNneM, eCiau CPOK CITyKOBI
He ycraHoBieH. Ecnm manHOe TpeOoBaHWE HE YAOBIETBOPEHO B TEUCHHE JBA/ALATH JHEH CO THA €ro
IpeIbsBICHUS MTOTpEOUTENIEM MM OOHAPYKEHHBIN HEJOCTATOK SBJISIETCS HEYCTPaHUMBIM, OTPEOUTENh
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10 CBOEMY BBIOOpY BIpaBe TPeOOBATh:
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIIETO YMEHBIICHHUS LIEHBI 32 BBHIIIOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTY);

BO3MEIICHHSI MMOHECEHHBIX MM PAacXOJ0B IO YCTPAaHEHHWIO HEIOCTATKOB BBHIMOJTHEHHOW pPa0OTHI
(0Ka3aHHOM yCITyTH) CBOUMH CHJIAMU WJIM TPETHbUMU JIUIIAMH;

OTKa3a OT MHCIIOJIHEHHUS JIOTOBOpa O BBIIIOJIHEHUU padoOThl (OKa3aHUM YCIyTrd) U BO3MEILEHUS
YOBITKOB.
(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpoKM yCTpaHeHUss HeAOoCTaTKOB BbINOJIHEHHOW paboTbl (OKa3aHHOW
ycnyru)

Henoctatku paboTel (ycinyru) OOMKHBI OBITH YCTPaHEHBI HCIOIHHUTENIEM B pa3yMHBIA CpOK,

Ha3HAYCHHBINA MTOTpeOUTEIEM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03ar1 uckitoueH. - Genepanbubiid 3aK0H oT 17.12.1999 N 212-D3.

HaznaueHHBIN HOTpe6I/ITeJ'IeM CPOK YCTPAHCHUS HECAOCTATKOB TOBAPA YKA3bIBACTCA B JOTOBOPC HUIIN
B MHOM IIOAINMCBIBACMOM CTOpOHaMMU OOKYMCHTC mbo B 3a5BJICHUH, HAIIPABJIICHHOM HOTp€6I/IT€JICM

UCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHHE NpPeJyCMOTPEHHBIX HACTOAILIEH CTaTbell CpPOKOB YCTPAaHEHHUS HEJOCTaTKOB
BBITIOJTHEHHON Pa0OThI (OKa3aHHOM YCIYTHM) MCHOJHUTENb YIUIAUMBAET MOTPEOUTENI0 32 KaKIbli JEHb
IIPOCPOUYKU HEYCTOMKY (IIEHI0), pa3Mep U MOPSIOK UCUUCIEHUS KOTOPOH ONpEestoTcs B COOTBETCTBUU
C IIYHKTOM 5 CTaThH 28 HACTOSIEro 3aKoHa.

B cnyuyae HapymieHHs yka3aHHBIX CPOKOB HMOTPEOUTENb BIpaBe MPEAbSIBUTH MCIIOIHUTEIIO HWHBIE
TpeOoBaHus, MPEeAyCMOTPEHHBIE MyHKTaMu | u 4 cTatbu 29 HacTosero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBOPEeHUA OoTAEeNbHbIX TPpe6oBaHUM NoTpebuTtens

1. TpeGoBanus moTpeOuTess 00 yMEHBIIEHUHN LIEHBI 3a BHIIIOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTy),
O BO3MEILEHUH PAcXOJOB IO YCTPAHEHUIO HEIOCTATKOB BBIIOJIHEHHOW pPabOThl (OKa3aHHOM YyCIyTH)
CBOMMM CHJIAaMU WJIM TPETbUMH JIMIIAMH, a TAaKXKe O BO3BpATe YIUIAY€HHOU 3a padoTy (yCIyry) IeHEex HOU
CYMMBI M BO3MEIIEHHHM YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJIHEHHs J0roBopa,
MpeyCMOTpEeHHbIE MYHKTOM | crathu 28 u nmyHkTamu 1 u 4 crathu 29 HacTosmiero 3akoHa, MoJyIeKaT
YJIOBJIETBOPEHUIO B JIECATUAHEBHBIN CPOK CO JHS MPEIbIABICHHUS COOTBETCTBYIOIIETO TPEOOBAHMS.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanusi moTpedUTENsT O OE3BO3ME3JHOM M3TOTOBJICHUHU JAPYrod BEIIM U3 OJHOPOIHOTO
MaTepuaja Takoro k€ KauecTBa UM O MOBTOPHOM BBIMOJIHEHUHM PAaOOTHI (OKa3aHUM YCIYTH) MOJJIekKaT
YJIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN IJIi CPOUHOTO BBIOJHEHUs pabOThl (OKa3aHUS YCIyIH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MIPETyCMOTPEHHBIN JOrOBOPOM O BBIMOJIHEHUH PabOTHI
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(OKa3aHUM YCIIyTH), KOTOPbIN ObUT HEHaJIeXkKallle UCIIOTHEH.

3. 3a HapyuieHuEe NPEAyCMOTPEHHBIX HACTOSIIEH CTaTbel CPOKOB YAOBIIETBOPEHUS OTACIbHBIX
TpeOOBaHUN TMMOTPEOUTENST WMCIOJHUTENh YIUTAYUBACT MOTPEOMTENIO 3a KaXKIbIH J€Hb MPOCPOUYKH
HEYCTOUKY (IIEHI0), pa3Mep U MOPAIOK UCUUCICHHS] KOTOPOU OMPENIETISIOTCS B COOTBETCTBUM C MTYHKTOM
5 cTaTbu 28 HACTOALIEr0 3aKOHA.

B cnyuae HapymieHHS CPOKOB, yKa3aHHBIX B MyHKTax | W 2 HACTOSIICH CTaThbH, MOTPEOUTETH
BIIPaBE MPEAbABUTh HUCIOJHUTENIO HMHblE TpeOOBaHMsS, MPENLyCMOTPEHHble IYHKTOM | crateu 28 u
nyHkTamu 1 u 4 crarbu 29 HacToALIEro 3aKOHa.

Cratbsa 32. [lpaBo noTpebuTensa Ha oTKka3 OT UCMOJIHEHUA A0roBopa O BbINOSIHEHUMU
paboT (okaszaHum ycnyr)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpeOuTens BIpaBe OTKA3aThCS OT UCIIOJHEHHSI JOTOBOPA O BHIMIOJHEHUH paboT (OKa3aHUH yCIIyT)
B J11000€ BpeMs IPH YCIOBUM OIUIAThI UCIIOJHUTENIO (PaKTUUECKU [TOHECEHHBIX UM PAcXOI0B, CBA3aHHBIX
C MCIIOJIHEHUEM 0043aTeIbCTB M0 JAHHOMY JIOTOBOPY.

CraTtbsa 33. CmeTa Ha BbinonHeHne paboTbl (OKa3aHue ycnyru)

1. Ha BeimonHeHue paOoThl (OKa3aHHE YCIyTH), MPELYyCMOTPEHHON JIOrOBOPOM O BBIIOJHEHHUU
paloThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJICHA TBEPAAs WM NPUOJIM3UTEIIbHAS CMETa.

CocraBiieHHE TaKO CMETEHI 110 Tpe6OBaHI/IIO HOTpC6I/ITCJI$I WJIM UCIIOJTHUTES 0053aTEIIbHO.

2. Hcnomuutens He BOpaBe TpeOOBaTh YBENWYEHHs] TBEPAOH CMETHI, a MOTPeOUTENb - ee
YMEHBIIIEHUS, B TOM 4YHCJIE€ B Cilydyae, KOrJla B MOMEHT 3aKJIIOUYEHHUs JOTrOBOpa HCKIIOYaIach
BO3MOYXHOCTh MPEAYCMOTPETH MOJHBII 00beM MOAIEKAIINX BBHIMOTHEHUIO pabOT (OKa3aHUIO YCIYyT) WK
HEOOXOAUMBIX ISl 9TOTO PACXO0B.

HcnomHuTtens MMEET NpaBO TpeOOBaTh yBENWYEHHsS] TBEPAOH CMEThI MPH CYyIIECTBEHHOM
BO3paCTaHUMU CTOUMOCTH MATCpUaJIOB U O60py,)IOBaHI/I${, IpeaoCTaBIACMBIX HCIIOJIHUTCIICEM, a TaKXE
OKa3bIBaEMbBIX €My TPETHUMH JHUI[AMH YCIYT, KOTOPOE HENb3sl ObLIO MPEeayCMOTPETh MPHU 3aKIFOUYEHUU
noroopa. Ilpu oTkaze moTpeOuTeNs BBINOJIHUTH 3TO TPEOOBAHWE MCIIOJHUTEIbL BIIPaBE PacTOPTHYTH
JIOTOBOP B CyZI€OHOM MOPSKE.

(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecimu BO3HHMKIA HEOOXOIMMOCTh BBINIOJIHEHUS JOMOJHUTEIBHBIX paboT  (oka3aHus
JOIIOJIHUTCIIBbHBIX ycnyr) U II0 3TOH MNPUYIUHE CYIICCTBCHHOI'O IMPCBLIIICHUSA HpH6HH3HT€J'ILHOfI CMCECTHI,
HCIIONTHUTENb 00s3aH CBOEBPEMEHHO MpeaynpeauTh 00 3ToM morpebutens. Ecnu morpeburtens He nan
corjraCu€ Ha IMPEBBIIICHUEC HpI/I6HH3HTeHBHOﬁ CMCTBI, OH BIIPAaB€ OTKA3aTbCA OT MCIIOJIHCHUA OJOTOBOpA. B
ATOM CIlyyae MCIOJIHUTEb MOXET TpeOoBaTh OT MOTPEOUTENs YIUIAThI IIEHBI 32 BBHIMOJTHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

WcnionHuTeNb, CBOEBPEMEHHO HE MpEeAyNpPeaAUBIINA MOTpeOuTeNss 0 HeOOXOAMMOCTH MPEBbIIICHHS
NpUOIN3UTENBHON CMETHI, 0053aH UCIIOJIHUTE JOTOBOP, COXpaHss MpaBo Ha OIUIaTy padoThl (YCIyTrH) B
npezenax npuOIN3UTENbHOW CMETHI.
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(. 3 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)
Cratbs 34. BbinonHeHue paboTbl U3 MaTepuana ucnonHuTens

1. UcrionHuTENb 00513aH BHIIIOJIHUTE PA0OTY, ONPEIEICHHYO TOTOBOPOM O BBIITOJHEHHH PAOOTHI, U3
CBOET0 MaTepHaja U CBOUMH CPEICTBAMH, €CIIM HHOE HE IPEAYCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

I/ICHOJIHI/ITGJIB, HpeﬂOCTaBI/IBIHI/If/’I Marcepuajgl i1 BbIIIOJHCHUA pa6OTLI, OTB€YaCT 3a €10
HCHAAJICKAIEEC Kay€CTBO IIO ITpaBHJIaM 00 OTBETCTBEHHOCTHU mpoaaBa 3a TOBApbl HEHAJICKAIICTO

Ka4yecTBa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Marepuan UCIIOTHHUTEIIS OIJIAYMBACTCSA MOTPEOUTENIEM NPH 3aKJIOYEHHH YKa3aHHOTO JIOTOBOpa
MOJTHOCTBIO WIIM B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIIOJIHEHUH PaOOTHI C YCIOBHEM OKOHYATEIBHOTO
pacdera TpU TOJYyYEHUH IMOTPEOUTEIIEM BBIIOJHCHHON HCIIOJIHUTENEM pabOThl, €CITU HHOW TOPSIOK
pacyeToB 3a MaTepuall UCIOJIHUTENS HE MIPEIYCMOTPEH COTJIAIICHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuasx, mpeayCMOTPEHHBIX JIOTOBOPOM O BBIIOJIHEHHH pabOThl, MaTepHal MOXKET ObITh
IPEAOCTaBIEH HCIOJHUTENEM moTpeduremo B kpeauT. llocnmenmyromiee HM3MEHEHHE — LIEHBI
IPEOCTABIEHHOTO B KPEIUT MaTepralia HCIIOJTHUTENS He BIICUET 3a CO00i mepepacuera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepI/IaJ'I HUCIIOJIHUTCIIA U HeO6XOI[I/IMI>Ie JJIA BBIIIOJIHCHUA pa6OTI>I TCXHUYCCKUEC CpCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIIIOJITHCHUA pa60T HUCITOJTHUTCIIEM.

CraTtbsa 35. BbinonHeHune paboTbl U3 matepmana (c Belblo) noTpedburtens

1. Ecau paGota BBIMOJIHAETCS MOJHOCTHIO MM YaCTUYHO U3 MaTepuana (C BEIIbl0) MOTpeOuTeNs,
UCTIOJHUTENb OTBEYAET 332 COXPAHHOCTb 3TOr0 MaTepuaia (Belly) U MpaBUIbHOE €ro HCI0JIb30BaHHE.

Hcniomaurens 00s3aH:

OpenynpeauTh MOTpeOUTeNas] O HEMPUTrOJAHOCTH WIM HEeI0OpPOKAYeCTBEHHOCTH TepeJaHHOTrO
notpedurteneM MaTepuaa (Beum);

MNpeaACTaBUTDb OTYUCT 00 N3pacXoa0BaHNU MaTeprajia U BO3BPATUTH €0 OCTATOK.

B cnydae monHOM miM 4yacTM4YHOHM yTpaThl (HOBpEeXAEHHs) MaTepuaina (BEIld), HPUHATOIO OT
noTpeOuTeNs, UCIOJHUTENb O05f3aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepUaIoM
(BeIIbl0) aHAJIOTMYHOTO KauecTBa M IO KEJAHUI0 MOTPeOUTEeNs] U3TOTOBUTH M3JIENHE U3 OJHOPOAHOIO
MaTepHaia (BeI) B pa3yMHbIH CPOK, a IPU OTCYTCTBUU OJTHOPOJHOI'O MaTepHaia (Belly) aHaJTOrHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO IBYKPATHYIO ILIEHY yTPAu€HHOTo (IIOBPEKIEHHOI0) Marepuana
(BewIy), a TaKXkKe pacxo/Ibl, TOHECEHHBIE TOTPEOUTEIEM.

2. llena yrtpadeHHOTO (TIOBPEKIECHHOTO) MaTepHayia (BEIIH) OMPENEseTCs, WCXOIS W3 IECHBI
MaTepuana (Belu), CyleCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENs JOKHO OBLIO
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OBITh yJIOBJICTBOPCHO HCITOJIHUTENIEM B JICHb JIOOPOBOJBHOTO YIOBJICTBOPEHHS TAKOTO TPEOOBAHMUS WU B
JICHb BBIHECEHUS CyZIcOHOTO pEIICHUs, eClii TpeOOBaHNE TOTPeOUTENsI TOOPOBOIBHO YIOBICTBOPEHO HE
OBLIO.

Llena marepuaia (Bewu), IepeIaBaeMoOro UCIIOIHHUTEINIO, ONPEAEISETCS B JOTOBOPE O BHIIOIHEHUU
pabOTHI MM B MHOM JJOKyMEHTE (KBHUTAHIIMH, 3aKa3e), MOATBEPIKAAIOIIEM €r0 3aKII0YCHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnonHutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IIOJHYIO WJIM YacCTHYHYIO yTpaTy
(moBpexeHue) MaTepuana (BeIu), MPUHATOTO UM OT MOTPEOUTENIs, €CIIU MOTPEOUTENb MPEAYIPEKICH
UCIIOJIHUTENIEM 00 0COOBIX CBOMCTBAX MaTepuana (Belin), KOTOpble MOTYT HOBJIEUb 32 COOOM €ro MOJIHYI0
WIA YaCTUYHYIO yTpaTy (HOBpeXACHHE) MO0 eCiIM yKa3aHHbIE CBOMCTBAa MaTepuasia (BEIW) HE MOTIH
ObITb OOHAPY>KEHBI IIPU HaJUIekKAILEH IPUEeMKe UCIIOTHUTEIEM 3TOr0 MaTrepuana (Bemu).

(B pen. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. 0OO6sizaHHOCTb uUcnonHutena wuHdopMupoBaTb noTpedbutena o6
obcTOoATENbCTBAX, KOTOpPble MOryT MOBMUATb Ha KayeCTBO BbINOSIHAEMOW pPaboTbl
(okasbiBaemMou ycnyru) unm noBneyb 3a COOOM HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonauTenb 00s3aH CBOEBPEMEHHO WH(MOPMHPOBATH TMOTPEOUTENS O TOM, YTO COOJIOJCHHE
YKa3aHWA MOTPEOUTENST M MHBIE 00CTOSATEIBCTBA, 3aBUCSIINE OT OTPEOUTENS,, MOTYT CHH3UTHh Ka4eCTBO
BBINOJIHSAEMOU paboThl (OKa3bIBaEMOM YCIIyTH) WIN MOBJICYb 32 COO0 HEBO3MOXHOCTh €€ 3aBEPIICHHS B
CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnmu mortpeburenb, HECMOTpS Ha CBOCBpEMEHHOE M OOOCHOBaHHOE HH(OPMHUpPOBAHHE
UCTIOJIHUTEJNIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOJHBIN UM HET0OPOKAYECTBEHHBI MaTepuai, He
W3MEHUT yKa3aHUN O crnocoOe BBIMOJHEHHUsS pPadOThl (OKa3aHMsl YCIyTH) JUOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHU3UTh KauyeCTBO BBIMOJHAEMONW palboThl (OKa3blBaeMOW YCIYyIH),
WCIIOJIHUTEJIb BIPAaBE OTKA3aThCsl OT UCIIOJIHEHUS JOTOBOPA O BBINOJIHEHUU pabOThl (OKa3aHUU YCIyTH) U
noTpe0oBaTh MOJHOTO BO3MEIICHUS YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 37. NMopsagok n ¢popmbl onnartbl BbINONIHEHHON PaboThbl (OKa3aHHOW yCcnyru)
(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[TorpeOutens o00s3aH OIUIATUTH OKa3aHHbIE €My YCIYyTd B TOpsIKE U B CPOKH, KOTOpBIE
YCTaHOBJIEHBI IOTOBOPOM C UCIIOJTHUTEIEM.
(uactb nepsas B pe. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpebutens 00s3aH OMIATUTH BHIMIOJHEHHYIO UCTIOJHUTENIEM B TIOTHOM 00BbeMe paboTy mocie ee
npuHsaTH ToTpedburenem. C cormacus moTpeduTens pabota MOKeT ObITh OIJIAY€HA UM TIPU 3aKITIOYCHHUH
JIOTOBOPA B TMOJTHOM pa3Mepe WK ITyTEM BbIIaud aBaHCA.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omtata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX pabOT) MPOU3BOJIUTCS MOCPEACTBOM HAIMYHBIX WM
Oe3HaJMYHBIX PACUETOB B COOTBETCTBHHM C 3aKOHOAaTeNbcTBOM Poccuiickoit denepanuu.
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(dactb TpeThs BBeneHa DenepanbHbIM 3aK0HOM 0T 27.07.2006 N 140-D3)

[Tpu ucnonb30BaHWU HATMYHON (DOPMBI pacdyeToB oIurata TOBapoB (paboT, yCiIyr) morpedurenem
MIPOU3BOJUTCS B COOTBETCTBUM C YKa3aHHUEM MpojaBla (MCIIOJIHUTENS) MYTEM BHECEHUS HaJUYHBIX
JCHEXKHBIX CPEJCTB MPOJABIy (MCIIOJHHUTENIO), MO0 B KPEAUTHYIO OPraHU3aLUIO, JIMOO IIIATEKHOMY
areHTy, OCYILIECTBIISIOIIEMY AESITEIbHOCTD 110 IpUeMy IUIaTexel (U3nYecKuX Jull, MO0 0aHKOBCKOMY
IUIATe)KHOMY  areHty (cyOareHrty), OCYIIECTBIIIONIEMY  JESITeIbHOCTh B COOTBETCTBUU  C
3aKOHOAATEIHCTBOM O OaHKaX M OAHKOBCKOM JEATEIbHOCTH, €CIIM MHOE HE YCTAaHOBIIEHO (heaepaabHbIMU
3aKOHAaMU WJIM HMHBIMA HOPMAaTUBHBIMU IIpaBOBbIMM akTamu Poccuiickonn @epepanuu. llpu stom
00s13aTeIbCTBA MOTPEOUTENS TIEepea MPOAABIIOM (HCIIOTHUTEIEM) IO OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECCHHBIX JCHEKHBIX CPEJCTB C MOMEHTAa BHECEHHS HATMYHBIX
JICHEKHBIX CPEICTB COOTBETCTBEHHO MPOJIABILy (HCIIOIHUTENIO), TUOO0 B KPEAUTHYIO OpraHHU3aIlHio, 100
IUTATEeKHOMY areHTy, OCYLIECTBISIOIIEMY JIESTebHOCTh M0 MpUEeMy IUIaTexeld (pu3mueckux mul, JTudo
0aHKOBCKOMY IUIATEKHOMY areHry (cy0areHTy), OCYIIECTBISIONIEMY NEATEIbHOCTh B COOTBETCTBUU C

3aKOHOJIATEILCTBOM O OaHKax U OAHKOBCKOM S TEIHHOCTH.
(B pen. @enepanbubix 3aKk0HOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

CraTtbsa 38. YTpaTtuna cuny. - ®eaepanbHbin 3akoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue oka3zaHuA oTAeNbHbIX BUAOB yCcnyr

[TocneacTBust HapyILIEHUS YCIOBHM JOTOBOPOB 00 OKa3aHUM OTAEIBHBIX BUIOB YCIYT, €CIU TaKHUe
JIOTOBOPHI TI0 CBOEMY XapakTepy HE MOAMNAJA0T TMOJ JACHUCTBHE HACTOAIICH TJIABBI, OINPEHACIISIOTCS
3aKOHOM.

CraTtbsa 39.1. [lpaBuna okasaHua oTAeNbHbIX BUAOB YCIYr, BbINOSIHEHUSA OTAENMbHbIX
BUAOB paboT noTpebutensam
(BBenena denepanbHbM 3akoHOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHusl OTAENbHBIX BUJOB YCIYT, BBIIOJIHEHUS OTJENIBHBIX BUAOB padoT MOTpedUuTensm
ycraHaBinuBarotcs [IpaBurensctBoM Poccutickoit @enepanuu.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLUECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratba 40. ®epepanbHbIA rocyaapCcTBEeHHbIA Hag3op B obnactu 3awutbl npaB
noTtpedbutenen
(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®enepanbHblii TOCYJapCTBEHHBIM Haa30p B 00JacTH 3allUThl  MpaB MOTpeduTenen
OCYIIECTBIISIETCSl YIIOJTHOMOUYEHHBIM (efiepalbHbIM OpraHOM MCIIOJHUTENBHON BIIACTH (J1ajee - opras
roCyJJapCTBEHHOTO HaJ30pa) B opsijike, ycraHoBIeHHOM [IpaBurensctBoM Poccuiickoit denepanuu.

2. ®enepanbHBI TOCYIaPCTBEHHBIA HAA30p B 00JACTH 3aIlIUTHI MPaB MOTPEOUTENCH BKIIOYAET B
ceOst:

1) opraHuzamuio W TPOBEIACHUE TPOBEPOK COOIONCHUS HW3TOTOBUTEISIMU (UCTIOTHUTEISIMH,
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MPOJIaBIlaMH, YIOJHOMOYEHHBIMA OpPraHU3ALMUSAMU WIH YHOJHOMOYEHHBIMU HWHIAWUBUIYAJIbHBIMU
OpeINpUHUMATEISIMYA, HUMIIOPTEpaMH, BIIAJENblAMH arperaropoB) TpeOOBaHMN, YCTAHOBJIEHHBIX
MEXKJyHApOAHbIMU  goroBopamu  Poccuiickoit  ®Depepaiuy, HACTOAIIMM  3aKOHOM, JAPYTUMH
benepanbHBIMH 3aKOHAMHM M WHBIMH HOPMATHUBHBIMU IPAaBOBBIMH akTamu Poccwuiickoii @eneparum,
pPEryHUpYIOIIMMHA OTHOIIEHHUS B 00JacTU 3aluThl NIpaB MoTpeduTeneil (namsee - oOs3aTerabHbIC
TpeOOoBaHus), MPEANHCAHUI TOIHKHOCTHBIX JIUI] OpraHa ToCyapCTBEHHOTO HAA30pa;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) opraHu3anMio U MPOBEIEHUE MPOBEPOK COOTBETCTBHUS TOBApOB (paboT, ycayr) o0s3aTelbHBIM
TpeOoBaHUsAM, O00ECIEUNBAIOIIMM 0O€30MacHOCTh TOBAapOB (paboT, yCIyr) Uil >KH3HH U 3J0POBbS
noTpeduTeneli, OKpyKaroleld cpeapl, NpeaynpekaeHue ACUCTBHMA, BBOISAIMIUX TOTpeOUTENe B
3a0yXAeHue, U MpeAOTBpallleHUe MPUUMHEHHUS Bpela MMYIIECTBY MOTpeOuTeNel, yCTaHOBICHHBIM B
COOTBETCTBHH C MEXIyHApOIHBIMU AoroBopamu Poccuiickoit @eneparun, (penepanrbHbIMA 3aKOHAMH U
WHBIMH HOPMAaTHUBHBIMH NPaBOBBIMU akTaMu Poccuiickoii @eneparum;

3) nmpuMeHeHUe B NOPSAJKE, YCTAaHOBJIEHHOM 3aKOHOAATenbcTBOM Poccuiickoit denepauuu, mep
IpecedeHus HapyleHU 00s13aTeNbHbIX TPeOOBaHUH, BbI1auy MPEANHCaHUIl O IPEeKpaIleHUH HapyIeHuH
IpaB TOTpPeOUTENCH, O MPEKpAlICHUH HApyIICHUH O0O0s3aTeNIbHBIX TpeOOBaHUH, 00 yCTpaHCHHH
BBISIBICHHBIX HAapyLIIeHUH 00s3aTelbHbIX TpeOOBaHMM, MpPHUBIEYEHHE K OTBETCTBEHHOCTH JIHLI,
COBEPIIMBIINX TAKHE HAPYILLIEHUS;

4) cucremarndeckoe HaOIOJEHUE 3a WCIOJHEHHUEM O00s3aTeNbHBIX TpeOOBaHW, aHAIU3 |
IMPOTrHO3UPOBAHKUC COCTOSAHUA HUCIIOJIHCHU A 00s3aTeIbHBIX Tp€6OBaHI/If/'I Ipu OCYHICCTBJICHUU
U3rOTOBUTEISIMU  (MCHOJHUTENSIMHM,  NPOJABIAMH,  YINOJHOMOYEHHBIMH  OpraHM3alMsAMH  HIIH
YIOOJIHOMOYCHHBIMU HHAUBUAYaJIbHBIMU npeaANPpUHUMATCIISIMU, HMIIOPTCpaMu, BJIaaciibliaMu
arperaTopoB) CBOEH JIESITEIbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) craTucTHyeckoe HaOmwoAeHHe B 0o0nacTu oOecredeHus 3allMThl MpaB MOTpeOHTenei, yueT u
aHAJIN3 CIy4YaeB TNPUYMHCHHS Bpeda JKU3HH W 3JI0POBBIO TOTPEOHTENICH, OKpYXKalomiew cpeae W
UMYIIECTBY MOTpeOUTENEH, CBA3aHHOTO C MPUOOPETEHUEM U HCIIOIh30BAaHUEM TOBApOB (paboT, ycnyr) ¢
HEJIOCTaTKaMH, OIACHBIX TOBapoB (pabor, yciayr) nubo C TMPEeAOCTaBICHHEM MOTPeOUTEsIM
HECBOEBPEMEHHOI, HEMOJIHOW, HEJOCTOBEPHON W BBOJMAIIECH B 3a0mykaeHre MHGOpPMAIUU O TOBapax
(paborax, yciyrax);

(B pen. @enepanbHOro 3akona ot 25.06.2012 N 93-D3)

6) exxeromHoe MPOBEICHUE aHAIHM3a M OICHKU d(PPEKTUBHOCTH (eaepabHOrO TOCYAapCTBEHHOTO
Ha/130pa B 00JIaCTH 3allUTHI IpaB MOTpeOUTENEH;

7) €eXeroiHyl IOATOTOBKY Ha OCHOBAHMM pE3yJIbTaTOB JAESITEIBbHOCTH, IPELyCMOTPEHHON
NOJNYHKTaMH | - 6 HacTOAIIEro MyHKTa, TOCYJapCTBEHHBIX JOKJIAI0B O 3alIUTE MpaB MoTpeduTeneii B
Poccuiickoit ®denepanuu B nopske, ycranoBiaeHHoOM [IpaButensctBom Poccuiickoit @enepannu.

3. K oTHoOlIEHUsIM, CBA3aHHBIM C OCYLIECTBJIECHUEM (PeepanbHOTO roCy/1apcTBEHHOIO HaJI30pa B
o0jacTh 3alMTHl TpaB NOTpeOuTeNel, opraHu3alnuedl W MPOBEIEHUEM IPOBEPOK H3TOTOBUTENEH
(McrionHUTENEN, MPOAABLIOB, YIOJHOMOYEHHBIX OPraHU3alMi WIM YIOJHOMOYEHHBIX WHAMBHUIYaIbHBIX
MpearpuHUMaTeseii, UMIIOPTEPOB, BiIalebIEB arperaTopoB), NpUMeHsoTcs noioxeHus denepanbHoro
3akoHa oT 26 nekabpsa 2008 roma N 294-®d3 "O 3amuTe npaB OPUAMYECKUX JUI U UHAWBUIYAIBHBIX
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NpeaIpuHIMAaTEeed IPU OCYIIECTBICHUH TOCYAapCTBEHHOTO KOHTPOJS (Haa3opa) U MYHHUITUIAIBHOTO
KOHTpoJIs".
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3.1. Ilpu ocymiecTBieHnu (eaeparbHOro TOCYyIapCTBEHHOTO HAJ30pa B OOJIACTH 3alllUTHI MpaB
notTpeOuTeNeil OpraHoM TOCYIapCTBEHHOTO HAaa30pa IPOBOJSATCS KOHTPOJBHBIC 3aKYIKH B TIOPSIKE,
yctaHoBlneHHOM DenepanbHbIM 3akOHOM oT 26 nekabps 2008 roma N 294-®3 "O 3ammre mpas
IOPUINYECKUX JIUIl U WHIUBUAYAIBHBIX IMPEINPUHUMATEICH MPU OCYIIECTBICHHH TOCYIapCTBEHHOTO
KOHTpOJIS (Haa30pa) U MyHULIMIIAIBHOTO KOHTPOJIA".

KonrponpHast 3akymka TOBapoB (paboT, yCIyr) MOXeT OBIThb TpOBEIEHa OpPraHoOM
rOCYJapCTBEHHOTO HAJ30pa HE3aMEJIUTENILHO C OJHOBPEMEHHBIM H3BEIICHUEM OpraHa IPOKYpaTyphbl.
(. 3.1 BBeaeH ®enepanbHbiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JIOMKHOCTHBIC JIMIIa OpraHa TrOCYJIapCTBEHHOTO HaA30pa B TMOPSAKE, YCTAaHOBJICHHOM
3aKOHO/1aTebCTBOM Poccuiickoii deneparnu, IMEIOT IIPaBo:

1) 3ampammBaTh U MOJy4aTh HA OCHOBAaHMM MOTHBHPOBAHHBIX MUCHMEHHBIX 3aIIPOCOB OT OPTaHOB
rOCYJJApCTBCHHON BIIACTH, OPraHOB MECTHOTO CaMOYIPaBJICHUS, OOMICCTBEHHBIX OpraHU3AIUM,
W3TOTOBUTENCH (HMCIIOJIHUTENICH, MPOMABIIOB, YIOJTHOMOYCHHBIX OPTaHU3AlHUN WM YIOJTHOMOYECHHBIX
WHIMBUIYAIbHBIX TpPEANPUHUMATENICH, WMIOPTEPOB, BIIAACIBICB arperaropoB) HWHPOPMALUIO U
JOKYMEHTBI IT0 BOIIPOCAM 3aIUTHI ITPAB MOTPEOUTEINICH;

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-03)

2) OecrnpensTCTBEHHO IO MPEIbSABICHUM CIYXEOHOrOo YJIOCTOBEPEHMsS U KONMM IpHKa3a
(pacmiopskeHHs) PYKOBOAUTENS (3aMECTUTENs PYKOBOAMTENS) OpraHa rocyAapCTBEHHOIO HaJa30opa o
Ha3HAYEHUM MPOBEPKHU IOCEIIATh TEPPUTOPUIO, 3/1aHUS, MOMEUIEHHS U COOPY)KEHHUS, UCIIOJIb3yeMble
M3rOTOBUTENEM (MCIIOJHHUTEIEM, MPOJABLOM, YIIOJHOMOUYEHHON OpraHu3aluell WIM YHOJTHOMOYEHHBIM
WHIUBUAYAIbHBIM IpEANPUHUMATENIEM, UMIOPTEPOM, BIAJENbLIEM arperaropa) mpH OCYIIECTBICHUH
CBOEH JEATEIBHOCTH, B LEJSIX IPOBEAEHUS MEPOIIPUATUI IO KOHTPOJIIO;

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

3) mpoBoauTh OTOOpP TPoO H 00pa3loB TOBAPOB, MpPEIHA3HAYEHHBIX s pealu3alud U
peanu3yeMbIX MOTPEOUTEINSAIM, Il IPOBECHUS UX UCCIICIOBAHUN, NCTILITAHUH;

4) BBIAABaTh M3TOTOBUTENSAM (HCIIOJIHUTEINSAM, MPOAABLAM, YIIOJIHOMOYEHHBIM OpraHU3alMsIM MU
YIOJHOMOYEHHBIM HHJWBUIYAIbHBIM MpEANPUHUMATENSAM, HUMIIOpPTEpaM, BIAJENblaM arperatopos)
OpenucaHusi O TMPeKpalleHud HapylleHUuH mpaB NOTpeOuTenei, O MNpeKpalieHud HapyLIeHUuH
o0si3aTeNbHBIX TpeOOBaHUM, 00 yCTpaHEHUM BBISBICHHBIX HapyLIEHHH 00s3aTeNbHBIX TpeOOBaHMM, O
IIPOBE/ICHUU MEPONPUATUN 10 00ECIIEYEHUIO MPeOTBpAIeHUs] Bpea *KU3HH, 3I0pPOBbI0 U UMYLIECTBY
noTpeduTenei, OKpyKarolen cpene;

(B pen. deaepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) cocTaBIATh MPOTOKOJIBI 00 aAMHHHCTPATUBHBIX MPABOHAPYLIEHUSX B OOJACTH 3alUTHI IpaB
notpeOuTeneif, paccMaTpuBaTh Jela 00 YKa3aHHBIX aJMHUHUCTPATUBHBIX MPAaBOHAPYLICHUAX U
IIPUHUMATB MEpPHI 110 IPETOTBPAILICHUIO TAKMX HAPYIICHNH;

6) HaIpaBJIATH B YIIOJITHOMOYCHHBIC OpTaHbl MAaTCPpUaAJIbl, CBA3aHHBIC C HAPYIICHUAMU 00s13aTeNbHBIX
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TpeOOBaHUM, JIJIs1 peLIeHHs BOIIPOCOB O BO30YKJICHUH YTOJIOBHBIX JI€JT MO MPU3HAKAM MIPECTYIUICHU;

7) oOpamatbcsi B CyA C 3asABICHHSIMH B 3allUTy MpaB MOTPeOUTENCH M 3aKOHHBIX HHTEPECOB
OTJENbHBIX MOTpeduTenel (rpymmbl noTpeduTenel, HeolpeaeIeHHOro Kpyra noTpedureneii), a Takxke ¢
3asBJICHUSMUA O JUKBUAALIMM M3TOTOBUTENS (MCIOJIHUTENS, MPOAABIA, YIOJIHOMOUYEHHOW OpraHU3allluH,
UMIIOpTEpa, BIAJeNblla arperatopa) JuOO0 O NPEKpalIeHUH ACSITEIbHOCTH HHJIWBUIYaIHLHOTO
npeAnpuHUMaTesis (yrnoJHOMOYEHHOTO WHAMBUIYAILHOTO MPEANpUHUMATENsI) 32 HEOAHOKpaTHOe (1Ba
pa3a wiu Oosiee B T€YEHHE OJHOTO KAJIEHJAPHOTO rojia) Uil rpydoe (MoBieKIlIee CMEPTh WM MacCOBBIE
3a00JIeBaHus1, OTPABJICHHUS JIIOJICH ) HApyIIEHHE MTPaB MOTPEOUTENEH.

(B pen. @enepanbHbix 3ak0oHOB 0T 29.07.2018 N 250-P3, ot 18.07.2019 N 191-D3)

5. Opran rocyJapCTBEHHOTO Haa30pa MOXXET ObITh NMPUBJICYCH CYJOM K Y4acTHUIO B Jeie 0o
BIpaBe BCTYIATh B JICJIO MO CBOEH WMHUIIMATHUBE WM M0 WHULMATUBE JIUI, YYACTBYIOIIHUX B JEie€, s
a4yl 3aKJIIOYEHHUS 10 JeNly B IeNIX 3alluThl IMpaB MOTPEOUTENIe B TOPSAKE, YCTAHOBICHHOM
3akoHoJaTeNbecTBOM Poccuiickoit deneparum.

5.1. Ilpennucanue, BbIJaHHOE NPU OCYLIECTBIEHUU FOCYAAPCTBEHHOTO Ha/130pa B 00JACTH 3alUThI
paB noTpeduTesneil, MoxeT ObITh 00KaIOBaHO B apOUTPAKHBIN CyJ] B TEYCHHE TPEX MECSIIEB CO JIHS €T0
BblJaud. B ciyuae npuHATHS 3asBlieHHs 00 00KaJOBaHUM 3TOrO MPEANHUCAHHUS K IPOU3BOJICTBY
apOUTPaXHOTO CyJa HUCIOJHEHUE JTOr0 MPEANHCAHUS TMPUOCTAHABIUBACTCS JO THS BCTYIUICHHUSA
pereHust apOUTPa)KHOTO Cy/1a B 3aKOHHYIO CHITY.

(m. 5.1 BBenen denepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

6. Opran rocynapCTBEHHOIO0 HaJ30pa BIpaBe JaBaTh PA3bsICHEHUs I10 BONpOCaM IPUMEHEHUs
3aKOHOB U MHBIX HOPMATHBHBIX MPaBOBIX akTOB Poccuiickoii denepanuu, peryiupyronx OTHOIICHUS B
00JIaCTH 3aIUTHI IPaB MOTPEOUTEINCH.

7. TocynmapcTBeHHbBII Haa30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHUSAM OE30MACHOCTH,
YCTAHOBJICHHBIM  TEXHUYECKUMHU  pEIVIAMEHTaMH, OCYIIECTBIAECTCS  TaKK€  YIOJIHOMOYEHHBIMHU
(benepanbHBIMU OpraHaMy MCIIOJIHUTEIBHON BJIACTH B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoii
denepanuy 0 TEXHUYECKOM PEryJIMPOBaHUMU.

8. Opran rocyaapCTBEHHOI0 HaJ30pa COBMECTHO C YIIOJHOMOUYEHHBIMHU (e/lepalbHbIMU OpraHaMu
WCIIOJIHUTEJILHOM BJIACTH, YKAa3aHHBIMU B ITYHKTE 7 HACTOSIIEH CTaThbU, OCYILIECTBIIAET (JOPMUPOBAHUE U
BEJICHHE OTKPBITOTO M OOIIEAOCTYIMHOIO TOCyIapCTBEHHOrO WH(pOPMAIMOHHOTO pecypca B 001acTH
3alUThl TpaB MOTpeduTened, KadecTBa M 0Oe€30MacHOCTH TOBapoB (padoT, yciIyr) B THOpSAKe,
ycranoBiieHHOM IIpaBurensctBoM Poccutickoii denepanumu.

(n. 8 BBennen denepanbHBIM 3aKOHOM OT 25.06.2012 N 93-03)

9. Opran rocy1apcTBEHHOI'O HaJ30pa yTBEPXKIAeT METOAMYECKHE PEKOMEHIAIMK 10 pa3paboTKe U
peanu3aly PeTHOHANBHBIX M MyHUIIMTIAILHBIX POTPaMM 10 3aIUTE MPaB MOTpeOuTeNei.
(. 9 BBeneH PenepanbHbIM 3akoHOM 0T 18.03.2019 N 38-D3)

Crtatbs 41. Obs3aHHOCTL M3roToBuTEnNS (vcnonHuTens, npoaasua,
YNOJTHOMOY€HHOM opraHusauum nunm YNONTHOMOYEHHOro uHauBMAyarnbHOro
npeanpuHuMartens, uMnopTepa, Bnagenbua arperatopa) no npeaocTaBNeHUIo
MHopMaL M opraHy rocyaapCcTBeHHOro Hagsopa
(B pen. deaepanbHoro 3akona ot 29.07.2018 N 250-03)
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(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

W3roroButenb (MCHOIHUTENb, MPOAABEI, YIIOJIHOMOYEHHAs OpPTraHU3alus WIA YIOJTHOMOYCHHBIN
WHIUBUAYATBHBIN TpEANpPUHUMATENb, HMIIOPTEP, BIAJACNEl] arperatopa) Mo TpeOOBaHUIO OpraHa
rOCYJJapCTBEHHOTO HAaJ30pa, €ro JOJHKHOCTHBIX JIMIl 0053aH MPEIOCTaBUTh B YCTAHOBICHHBIH MMH CPOK
JIOCTOBEPHEIC CBEJICHUS, TOKYMEHTAINI0, OOBSICHCHHS] B TUChbMEHHOW M (WJIM) YCTHOU (hopMe M HHYIO
UHPOPMAIIHIO, HEOOXOIUMYIO Ui OCYIIECTBICHHS OPraHOM TOCYAAapCTBEHHOTO Haa30pa M €ro
JOJHKHOCTHBIMU JIMIIAMU TTOJTHOMOYHH, YCTAaHOBIICHHBIX 3aKOHOaTeNIbcTBOM Poccuiickoit denepanuu.

(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

Cratbs 42. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NloNHOMO4YMA BbLICWMX UCMONIHUTENbHbLIX OPraHoOB rocyaapCcTBEHHOW
Bnactu cy6bektoB Poccunckon Pepepaumm B o6nactu sawmTbl npaB noTpedutenen
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Bpicummii UCHOTHUTENBHBI OpraH TOCYJapCTBEHHON BIACTH COOTBETCTBYIOIIETO CyOBbEKTa
Poccuiickoit denepanuy OCyIIECTBISET MEPOIPHUATUS MO peaju3aluu, 00eCIEUEHUI0 U 3alllUTe IMpaB
noTpeduTeneit u B npeaenax CBOMX MOJIHOMOYUI MPUHUMAET ONPEIEICHHbIE MEPHI.

2. B nenax conedcTBUs 3alUTE IpaB MOTpeOUTENel OpraHbl UCIIOJHUTEIBHON BIaCTU CyObEKTOB
Poccuiickoit @enepaunu pazpabaThiBalOT PErMOHAIBHBIE IPOrPaMMBI 110 3alllUTe MpaB NOTpeOuTene u
OKa3bIBAlOT COJIEHCTBUE OpraHaM MECTHOI'O CaMOYIIPaBJIEHHUS M OOIIECTBEHHBIM OOBEAUHEHUAM
notpeduTeneil (X acconuanusiM, Cor3aM) B OCYIIECTBICHUN UMHU 3aIIUThI IPaB NOTpeOUTENEH.

(. 2 BBeneH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUSA MOMMHOMOYUMA OpraHa rocyaapcTBeHHOro
Hag3opa opraHam UCNOJNTHUTENbHOWU BnacTn cyobektoB Poccunckon depepaumm
(BBeneHa ®enepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomHOMOYMST oOpraHa TOCYJapCTBEHHOTO Haa30pa IO  OCYIIECTBJICHHIO  (pepepaabHOro
rOoCy/IapCTBEHHOT'O Haj30pa B O0ONAcTH 3allUThl TMpaB MOTpeOUTENel MOTyT IMepenaBaTbCs JUIs
OCYIIECTBJICHUSI  OpraHaM  HCHOJHHUTENbHOM  Biactu  cyObekToB  Poccuiickoit ~ denepauun
nocraHoBieHussMM [IpaBurenscTBa Poccuiickonn @enepannu B nopsake, ycraHoBieHHOM dDenepanbHbIM
3aKOHOM OT 6 okTs0pa 1999 roga N 184-®3 "O6 o0umux NpUHLKIAX OPraHU3AlMM 3aKOHOJATENIbHBIX
(MpeAcTaBUTENbHBIX) U WCIOJHUTENBHBIX OPraHOB T'OCYAAapCTBEHHOW BIacTH cyObeKTOB Poccuiickoit
Oenepanun".

CraTtbsa 42.3. logaya n paccMmoTpeHue obpalleHun noTpedbutenen
(BBenena ®enepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

1. OOpamieHue noTpeduTeNss MOXKET OBITh HANpaBJIeHO B MUCbMEHHOW (QopMme Ha OyMakHOM
HOCHUTENIC WM B JJCKTPOHHOHW (opMe B OpraH TOCYIapCTBEHHOTO HAA30pa, MHBIE YIIOJHOMOYEHHBIC
(benepanbHble OpraHbl UCIIOJIHUTEILHONW BIACTH, OpraH MCHOJIHUTENbHOM BracTu cyobekra Poccuiickoit
®enepanuy 1100 OPraH MECTHOTO CaMOYTIPABIICHHUS.

2. O6paH_ICHI/IC HOTpCGI/ITeHH MOXET OBITh HalpaBJICHO IO IMOYTC, C HUCIHOJb30BAHUCM
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WH(pOPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTH "MHTepHeT", B TOM YKcie opuInanpHOro caiiTa oprana
rOCYJapCTBEHHOTO HAJ30pa, MHBIX YIOJHOMOYEHHBIX (peepalbHbIX OPraHOB MCIIOJHUTENBFHON BJIACTH,
opraHa WCHOJHUTEILHON BiacTH cyObekTa Poccuiickoii @enepanuu 1Iu00 OpraHa MECTHOTO
camoymipaBneHus (B cyobekrax Poccuiickoit ®@enepanuu - ropoaax denepanpHoro 3HadeHus MOCKBe,
Cankr-IlerepOypre u CeBacTomojie C HCIOJB30BaHUEM O(HUIMAIBHOTO CcaldTa OpraHa MECTHOIO
CaMOyTpaBIieHUs] B CIIy4ae, €Clu 3TO MPEIyCMOTPEHO 3aKoHaMu cyObhekToB Poccuiickort denepanuu -
ropojioB (enepanbHoro 3HadeHuss MockBbl, Cankt-IletepOypra u CeBacromossi), €IMHOTO MoOpTaia
TOCYy/IapCTBEHHBIX M MYHHIIUINAIBHBIX YCIAYr JHOO PErHOHaJBbHOrO TMOpTaja TOCYIApPCTBEHHBIX W
MYHHIIMIIATBHBIX YCIYT, a TAKKE MOXKET ObITh MIPUHSATO IPU JTMYHOM IPUEME 3asIBUTEIISL.

3. B MHOTOQYHKIMOHAIBHBIX LEHTpPaX IMPEIOCTABICHUS TOCYAAPCTBEHHBIX M MYHHUIIMIIATbHBIX
YCIIyT MOTYT OCYUIECTBIIATHCS MPUEM OOpallieHUi moTpeduTenei 1 KOHCYIbTUPOBAHHUE MTOTPEeOUTENEeH o
BOIIpOCAM  3allUThl WX I[IpaB HAa OCHOBAaHMM  COIJIAIIEHUH O  B3aUMOACUCTBUM  MEXKAY
MHOTO(YHKIIMOHATIBHBIMU LIEHTPAMH MPEIOCTABIECHUSI TOCYJApCTBEHHBIX M MYHUIUIAIbHBIX YCIYT H
benepanbHBIMH  OpraHaMH HWCIIOJIHUTEIBHONW BJIACTH, OpraHAMH TOCYIApCTBEHHBIX BHEOIOKETHBIX
(GboHI0B, OpraHaMu rocyAapcTBEHHON BIAcTH cyObekToB Poccuiickoit @enepannu, opraHaMl MECTHOTO
caMOyTpaBJICHUS.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapylLleHMe npaB noTpeoduTenen, yCTaHOBIMEHHbIX
3aKOHaMM U UHbIMXU HOPMaTUBHbIMM NpaBOBbIMU akTamu Poccuinckon Peanepaumm
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylleHHE TMpaB MOTPEOUTENCH, YCTAHOBJICHHBIX 3aKOHAMH M HWHBIMH HOPMAaTHUBHBIMHU
npaBoBbIMU akTaMu Poccuiickoit denepanuu, npoaaserl (UCIOIHUTENb, U3TOTOBUTENb, YIIOIHOMOYCHHAS
OpraHM3alnys. WId YINOJHOMOYEHHBIM MHIUMBUAYaJIbHBIH MpeANpUHUMATEIb, HMIIOPTEP) HECET
aJIMMHHUCTPATUBHYIO, YTOJOBHYIO WM TPa)IaHCKO-TIPABOBYI0 OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKkoHo aTesbecTBOM Poccuniickoit denepanum.

Cratba 44. OcywecTBneHve 3awuTbl NpaB noTpedbuTenen opraHamMu MeCTHOro
camoynpaBrieHusi
(B pea. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nensx 3amuTtel mpaB morpedurenel Ha TEPPUTOPUH MYHULMIAIBHOIO OOpa3oBaHUsI OPraHbI
MECTHOI'0 CaMOYIIPABJICHH BIIPABE:

paccMaTpuBaTh OOpalieHus MOTpeduTeNell, KOHCYJIbTUPOBAaTh WX IO BOIPOCaM 3alIUTHI MPaB
notpeduTenei;
(B pen. @enepanpuoro 3akoHa ot 18.03.2019 N 38-D3)

oOpatatscs B Cy/Ibl B 3aIlIUTy MpaB MoTpedutesei (HeonpeaeneHHOro Kpyra norpeoureneii);

pa3pabaTeiBaTh MyHUITUIIAIBHBIC TPOTPAMMEI 110 3alTUTE ITPaB MOTPEOUTEIICH.
(ab3am BBenen denepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

[Ipu BBIsIBNIEHWH 10 OOpAIICHHIO TOTpeOUTENs TOBapoB (paboT, yCIyT) HeHa JIe)KAIIero KayecTBa, a
TaKk)K€ OMACHBIX Ui JKU3HH, 3J0POBbsS, MMYIIECTBA MOTPEOHTENEHl W OKPYXKAIOUIEH Cpeabl OpraHbl
MECTHOTO  CaMOYIIpaBIICHWs] HE3aMEUINTENIbHO H3BEImAlT 00 dSToM  (denepaibHbIe  OpraHbl
WCTIOJHUTENBHOM BIACTH, OCYIIECTBIISIFOIINE KOHTPOIIb 32 KAUeCTBOM M OE€30MacCHOCTHIO TOBapoB (pabdoT,
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yCIyT).
(B pen. denepanbroro 3akoHa ot 18.03.2019 N 38-D3)

Yactp TpeThs yTpatuiia cuiy. - @eaepanbabiii 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. [paBa o6WeCcTBEHHbIX 00beAMHEHUN noTpebutenen (Mx accouumauum,
COHO30B)
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BrnpaBe OOBEAMHATHCS Ha TOOPOBOJBHOW OCHOBE B OOLIECTBEHHBbIE OOBEIMHEHUS
norpeduTenei (MX accouualuu, COr3bl), KOTOPHIE OCYLIECTBIIAIOT CBOIO AEATEIBHOCTh B COOTBETCTBUU C
yCcTaBaMHU YKa3aHHBIX OOBEAMHEHUH (MX accolMalui, COH30B) U 3aKOHOJAATENbCTBOM Poccuiickoit
denepanuu.

2. OO6mecTBeHHbIE 00BEIUHEHHS MOTpeOUTeNel (UX accolUallii, COIO3bI) JUIS OCYILIECTBIICHUS
CBOUX YCTaBHBIX II€JIeH BIPAaBE:

y4acTBOBaTh B pa3palboTKe 00s3aTeNbHBIX TpeOOBaHUU K ToBapaM (paboTam, yciayram), a Takke
IIPOEKTOB 3aKOHOB M WMHBIX HOPMATHBHBIX IPABOBBIX akTOB Poccuiickoi Penepanuu, peryaupyrommx
OTHOIICHHUS B 00JIACTH 3allIUTHI IIPaB MOTPEOUTENECH;

MIPOBOJIUTHh HE3aBUCUMYIO DKCIEPTU3Y KadecTBa, 0€30MAaCHOCTH TOBApOB (paboT, yCIlyT), a Takxke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOWCTB TOBAapoB (paboT, yCiIyr) 3asBICHHON MpoAaBLaMU
(M3roTOBUTENSAMH, UCTIOTHUTEISIMHI ) UH(DOPMALIUY O HUX;

OCYIIECTBIISITh OOILIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIGHHEM IpaB MOTpeOuTeNeld W HANpaBIsATh B
OpraH TOCYAapCTBEHHOTO HAa30pa M OpraHbl MECTHOTO CaMOyIpaBlieHHWs WHQopMamuio o Qakrax
HapylIeHW TpaB moTpeduTeneil s MpOBEACHUS MPOBEPKU STUX (AKTOB M MPUHATHS B CIydae HUX
MOATBEPKJICHUST MEp M0 TIPECEUEHUI0 HAPYIICHWH TMpaB MOTpeOuTEeNe B Tpeaenax IMOJTHOMOYUN
yKa3aHHBIX OPraHOB, Y4aCTBOBATh B MPOBEACHUH AKCIEPTU3 TIO aKkTaM HapylIEHUH MpaB moTpeduTesnei
B CBSI3M C oOpalieHussMu notpedureneit. [Ipu ocyrecTBieHNN 00111eCTBEHHOTO KOHTPOJIST 00IIIECTBEHHbBIE
o0OBeIMHEHUs MOTpeduTeneil (WX accolualy, COI3bl) HE BIpaBe TpeOOBaTh OT HM3TOTOBUTENEH
(ucnosHUTENEH, MPOABIIOB, YIIOJTHOMOUYEHHBIX OpTraHU3AIMN WM YIIOJHOMOYEHHBIX WHIUBUAYATbHBIX
MpearnpuHUMaTeNeii, UMIOPTEPOB) MPECTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE NEHCTBUI), 00S3aHHOCTD
MIPEACTABICHUS (BBIMOJHEHUS) KOTOPBIX 1O TPeOOBaHUIO TOTPEOUTEINSI HE YCTAaHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacrpocTpaHaTh HHGOPMAIIMIO O TpaBaxX MOTPEOUTENCH U O HEOOXOAUMBIX JEHCTBUAX IO 3aIUTE
ATUX TPaB, O pe3yJibTaTaX CPaBHUTENBHBIX HCCIEIOBAaHUN KadecTBa TOBapoOB (paboT, yCIyr), a Takxke
UHYI0 HH(pOpMaIHio, KoTopas OyJeT crnocoOCTBOBaTh pealM3alMy IpaB M 3aKOHHBIX MHTEPECOB
notpebureneil. [lyOnukyemblie 0OIIECTBEHHBIMH OOBEIUHEHHSAMH MOTpeduTeneil (MX accoluaiusIMH,
COI03aMH) pe3yJIbTaThl CPABHUTEIBHBIX MCCIEIOBAaHUN KauecTBa TOBApPOB (paldoT, yciyr) HE SBISIOTCA
peKIIaMoN;

BHOCUTH B (hefiepaibHbleé OpraHbl HCIOJHUTENIbHONM BIIACTH, OPraHU3alUU MPEJIOKEHUS O
MPUHATHH MEP IO MOBBIIIEHUIO KaueCTBa TOBApOB (paboT, yCIIyT), IO MPHUOCTAHOBJIEHUIO IIPOU3BOJICTBA U
pean3alnuy TOBapoB (BBIOJIHEHUS pabOT, OKa3aHUsl yCIYT), 10 OT3bIBY C BHYTPEHHEIO pbIHKA TOBApPOB
(pabot, yciyr), He COOTBETCTBYIOIIMX IMPEIBIBIAEMbIM K HUM M YCTAHOBJICHHBIM 3aKOHOJIATEILCTBOM
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Poccuiickoit @deaepanuu 0 TEXHUYECKOM PETYJIUPOBAHUM 00s13aTEIbHBIM TPEOOBAHUSM;

BHOCHTH B OpPTaHbl MPOKYpaTyphl U (heaepaabHble OpraHbl UCIOIHUTEIBHON BIACTH MAaTEPHAIIBI O
MPUBJICYCHUU K OTBETCTBEHHOCTH JIMIl, OCYIIECTBISAIONIMX MPOU3BOJCTBO M peaM3aldI0 TOBAapPOB
(BBITIOJTHEHUE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIMX MPEIBSBISEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TAaKXKE HapYIIAIIMX IpaBa MOTPEOUTENCH, YCTAaHOBJICHHBIE 3aKOHAMH W HHBIMH
HOPMAaTUBHBIMH IPABOBbIMU akTaMu Pocculickoit @enepanuu;

oOpamiaTbCsi B OpraHbl MPOKYpaTyphl C TPOChOaMH TPUHECTH TMPOTECTHl O MPU3HAHUHU
HEJCHCTBUTENFHBIMA aKTOB (DeJepajbHBIX OPraHOB WCIOJHHUTEIBHOM BIIACTH, AaKTOB OpPraHOB
WCIIOTHUTEIIPHOW  BJIACTU  CcyOBekTOB Poccuiickoit denmepaniui ©M aKTOB OpPraHOB  MECTHOTO
CaMOyTpaBlieHUs, TPOTUBOPEUANINX 3aKOHAM M WHBIM PETYIHUPYIOIIUM OTHOIIEHUS B O0JIACTH 3aIlUTHI
rpaB MoTpeOuTeIeH HOpMaTHBHBIM MTPAaBOBBIM akTaM Poccuiickoit deneparuu;

oOpaiatecsi B CyAbl C 3asBICHUSAMH B 3alllUTy IpaB MOTpeOUTENEed M 3aKOHHBIX HMHTEPECOB
OTJENbHBIX MOTpeOuTENeH (TPyIIbl IOTPEOUTENEH, HEOIPEIEIEHHOTO Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TrOCYJIapCTBEHHOT'O HaA30pa B (OPMHUPOBAHUM OTKPBITHIX U
OOIIEIOCTYMHBIX TOCYJapCTBEHHBIX HMH(OPMAIIMOHHBIX PECypcoB B 00JacTH 3alIUTHl  IpaB
norpeduTenel, kauecTsa U 6€30MMacCHOCTH TOBAPOB (PaboT, yCiyr).

(ab3ar; BBenmen denepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. denepalbHOro 3aKOHA OT
25.06.2012 N 93-®3)

Cratba 46. 3awmTta npaB W 3aKOHHbIX WHTEPECOB HeomnpeAerieHHOro Kpyra
notpedbutenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocylapCTBEHHOIO HaJ30pa, OpraHbl MECTHOIO CaMOYIpaBJICHUs, OOILECTBEHHBIE
o0beIUHEHNsT MoTpeduTeneil (WX accolMaluM, COIO3bl) BIIPaBe MPEIBSIBIATH HCKH B CYIbl O
MPEKPALLIEHUH MPOTUBOINPABHBIX ACHCTBUM M3TOTOBUTENS (MCIIOIHUTENS, MPOJABLA, YIOIHOMOYEHHOU
OpraHu3alMK UM YIOJHOMOYEHHOTO MHJUBUAYAIBHOTO MpeANpUHUMATENs], UMIOPTEPA) B OTHOIIEHUHU
HEOIPEICIIEHHOI0 Kpyra NoTpeOuTenei.

(uactpb nepsas B pe. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yJI0BIETBOPEHUHU TaKOTO MCKa CyJ 0Os3bIBAE€T MPABOHAPYLIUTENSI JOBECTU B YCTAaHOBJICHHBIN
CYZIOM CpPOK 4epe3 CpeAcTBa MaccOBOM MH(pOpMAIMM WIM WHBIM COCOOOM JI0 CBEACHUS MOTpeOuTenei
pelIeHne cya.

BerynuBiiee B 3aKOHHYHO CHJIy pelIeHHE CyAa O TMpU3HAHUU JEWCTBHM HM3TOTOBUTENS
(I/ICHOHHI/ITCJ'U[, npoaaBua, ynOJ’IHOMO‘-ICHHOfI opranu3aivii WX YHIOOJHOMOYCHHOTIO HMHAWBUAYAJIIBHOTO
MpearpuHUMAaTeNsi, UMIOpPTEpa) MPOTUBONPABHBIMH B  OTHOIIEHUH  HEOINPEAETECHHOrO0  Kpyra
noTpeduteneit o0s3aTeNBHO ISl CyJa, PAcCCMATPUBAIOIIETO WCK TOTPEOWTENsT O 3allUuTe €ro Ipas,
BO3HUKIIIUX BCJEICTBUE HACTYIUICHUS TPaKIAHCKO-TIPABOBBIX IOCIEACTBUN JEHCTBUI W3TOTOBUTEINS
(I/ICHOHHHTCJ'UI, npoaaBna, ynOHHOMO‘—IeHHOI\/'I Oopramru3aivii WKW YIOJHOMOYCHHOTO WMHAWBUAYAJIBHOTO
MpeaNpUHUMATENS, UMIIOPTEpa), B YaCTH BOMPOCOB, HMENHU JIM MECTO TaKUe EHCTBUS M COBEPILIEHBI JIH
OHU N3roTOBUTCIIEM (I/ICHOJIHI/ITGJ'IGM, mpoaaBuoOM, ynOJ’IHOMO‘IGHHOﬁ OpFaHI/ISaHI/IeI\/’I NI
YIOJTHOMOYEHHBIM HHIUBUYaTbHBIM MIPEANPUHIMATETIEM, UMIIOPTEPOM).
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OnHOBpPEMEHHO C YAOBIECTBOPEHHEM HCKa, MPEIbSBICHHOIO OOIIECTBEHHBIM OOBEIUHEHUEM
norpebuTeneil (MX acconManuei, COI30M), OpraHaMH MECTHOTO CaMOYIMpaBJICHUS B HHTEpecax
HEONPE/ICIIEHHOTO Kpyra NOTpeOuTeNneld, CyA NPHHUMAET PEUICHHE O BO3MEUICHHH OOIIECTBEHHOMY
00BbEIMHEHNIO TOTpeOuTenei (MX accolMaluu, COI03y), OpraHaM MECTHOTO CaMOYIPaBICHHS BCEX
MIOHECEHHBIX IO ey CYAEOHBIX H3ICpPKEK, a TaKKe HHBIX BO3HUKIIUX J0 OOpamieHus B Cyl H
CBSI3aHHBIX C PACCMOTPEHHMEM Jiefla HEOOXOJUMBIX pPacxXoJ0B, B TOM YHCIIE PACXOJOB Ha MPOBEACHUE
HE3aBHCUMOH OKCIEPTU3bl B CIIydae BBIABICHUS B pe3yJbTaTe IPOBEACHUS TaKOW OSKCHEPTU3BI
HapyIIeHHsI 00s13aTEIBHBIX TPeOOBaHMH K TOBapam (paboTam, yciyram).

[Ipe3uneHt
Poccuiickoit @enepanuu
b.EJIbIIMH
Mockaa, [fom CoBetoB Poccun
7 pespansg 1992 roga
N 2300-1
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